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- METEOPOJIOTMYIECKHEe  OCHOBAHHA i1 BO3HHMKHOBEHHS YPE3BEIYAHBIX
CHTyaluil IPUPOJHOTO XapakTepa (HABOAHEHHS, yparatsl);

- HalMque MEeCT MacCOBOTO CKOIUIEHHsS IOfell B 30HE BEPOSATHOMH
Ype3BBIYaHON CUTYAIUH;

- HAIAYME B 30HE BEPOSTHOM Ype3BBHIYAMHON CHTyalMu 06BEKTOB, UMEIOIIUX
KyJbTYPHYIO, ACTOPUYECKYIO HIIH HHYIO IIEHHOCTE; :

- HUIMYKME B 30HE BEPOATHOM Ype3BRIYaHHON CHUTyaluu HMHBIX OOBEKTOB
TIOBBIIEHHON ONACHOCTH IPUPOIHOTO M TEXHOIEHHOTO IIPOUCX 0K ICHHS.

Ilo pesymbratam amammsa (opMmupyercs —mepedeHs MEpOIPHUATHH,
HEOOXOMMBIX [IJIsl CHIDKEHHS BEPOSITHOCTH HACTYILIEHHS HETaTUBHBIX IIOCTIEACTBUN
Ype3BhIYAHHON CHTyaluH, C yKa3aHHEM BHJIOB, 065EMOB, CPOKOB BBIIOTHEHHS pabor
Y MHBIX MEPOIPHUATHH, YIUTEIBAS:

a) PpHCKM BOSHMKHOBEHMsS 4Ype3BBIYaHHBIX CHTyaIWil, BEpOSTHBIX 30H
UpE3BEYAHHON CHTYallMH, BEPOATHEIE IIOCIECTBHS YPe3BEYaiiHOM CHTyaIHHY;

6) rOTOBHOCTB 3aITMTHBIX COOPYXKEHMH K PaGoTe B Upe3BHIYAMHON CHTY LAY,

B) 06beM paboT, HEOOXOMMMEIX ISl 3aIIMTEI OT MOPAKAOLIEX (axropos
YpEe3BbIYaHHOM CUTyAI[UH.

2.3.4.2. JlukBuanus HOCIIEACTBH Ype3BEIYaHHOM CHTyaIUH.

Bunsi, obvembl m HcmonmHuTENH paboT IO JIMKBHAALAE Ype3BbIYaNHON
CHTYalluH yCTaHABIMBAIOTCS 110 (aKTUIECKOH 06CTAHOBKE B 30HE, IOCTPAJaBIIeH OT
YPE3BBIYANHON CUTYaIUH, IPU STOM:

a) NPOM3BOAMTCS OINEHKA * OCHE/CTBUI Ype3BEMAMHOM CHTYalHH, Bpena
[PUIMHEHHOr0 JKM3HH M  3/I0POBBIO, HEOOXONMMBEIX 00BEMOB  aBapHitHO-
BOCCTAHOBUTEIIPHBIX H JPYTMX HEOTIOXHBIX paboT, ymepba, Iommexaniero
BO3MEIIEHHIO,

6) dopmupyeTcs ILIaH IO IPOBEIEHMIO aBAPHIHO-BOCCTAHOBUTETbHBIX paboTt.

2.4. Tpe6oBaHHUS K AOCTYIHOCTH Y CIIYTH.

2.4.1. Kareropuu notpebuteneit Yciyra:

2.4.1.1. I'paxcnane Poccuiickoit Denepaltuy 1 HHBIX rocyZiapcTB, B MOMEHT
YPE3BBIIAMHON CHTYALMH HAXO/SAIIHECs Ha TepPUTOPUM roposa I1enssr.

2.4.1.2. Opranusanuy, ydpeskEeHHS H IpeIIpHsTHS, pacIoyoXXeHHbIe Ha
TeppuTOpuH roposa Ilenssr.

2.4.1.3. Oco6sle kaTeropuu norpedutenest Veiyr.

Bce xareropuu notpebureneii IMeroT paBHbIe IpaBa Ha [OJIyYeHHe VYemyru.

B otnenbHbIx ciydasx mormyckaercs pacmmpenye Kpyra moiydareneit Yeiyru
Ha PONCTBEHHUKOB JIAL, IIOCTPAJaBIIKX B PE3YNbTaTe YPE3BBIYAaMHOM CHUTyalluu, B
TOM HHCIIC — OpraHu3allisi MX NOCTaBKH K POJCTBEHHHKAM B 30HE Upe3BBIYAiHON
CHUTYyaIlUH.

2.4.2. TlopsazioK MoydeHus JoCTyma K Yciyre.

2.4.2.1. Tlopsinox mony4enus Y CIyTH B CiTydae MpeoTBPAIIeH s IOCIeACTBHE
Ype3BBIYaiHON CUTYaIIHH. '

IlpenoTBpamenne mocnencTBUl Ype3BEYARHON CHTyalHu TIPOM3BOJMTCS B
ClIydae BEPOSTHOCTH BOSHUKHOBEHM HCTOYHUKA YPE3BEIYAFHOM CUTYaIHH.
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2.4.2.2. Tlopsmox HOJTyYeHHs: YCIYrH Tpd JTHKBHAAIMH IIOCIEICTBH
YPE3BBIYaHON CUTYaIlHH.

Yemyra B 4acTd JMKBHAALMH IOCHENCTBUN upe3BIYAMHOM CHTyaluu
OKa3bIBACTCsI II0CIIE JIMKBUIAIMY YPE3BBIYaliHON CUTyalluH

2.4.2.3.30Ha oxBata YcIyroif COBIAgaeT ¢ 30HON Upe3BEIYAHON CHTyaLHu
(BepOATHOM 30HOW dYpe3BBIYAMHON CHTyallu), HO HE BBIXOLUT 34 TPaHULIBI
TOPOZICKOTO OKpyTa. : ’

2.4.3. OcOGeHHOCTH ~TPENOCTAaBIEHHMS YCIyrH OTHETBHEIM  KaTeropHsM
noTpebuTenen. ‘ .

Oxkasanue VYemyrm [ODKHO oOecledydBaTs MaKCHMATBHYIO 3alllATy OT
NOPaXarMUX (HakTOPOB HCTOYHHUKA Ype3BBIYAMHOM CHTyallud, a B Ciydae
UPE3BBIYAHHON CHTYalluM — MaKCHMAbHO GBICTpOE yCTpaHeHHe ee IOCIeNCTBHI ¢
YYETOM MX IPHOPUTETHOCTH UL moiydarened Vemyru. Ilpu cocTaBieHHM MIaHOB
ycTpaHeHus (IpeJoTBPANIEHHS) OCIeACTB I Ype3BEIYaiiHOM CHTYaIHH HeOOX0MUMO
HCXOIWUTh M3 CHCHYIOIMX Iened U 3amay (yKasaHbl B IIOPANKE CHIDKEHUS
IIPHOPUTETA):

a) 3alMTa XXU3HU U 30POBb; )

6) obecnieyenye IOCTPAIABIINX BPEMEHHBIM JKHIIbEM;

B) BOCCTaHOBJICHHE HMH(DPACTPYKTYpHl XKH3HEAEATENHHOCTH M HEOGXOMMMOMH
UL TIPOBEIEHUS] aBAPUHHO-BOCCTaHOBHTEIBHEIX paboT;

r) TPOBEJIEHHE HHBIX aBAPHHHO-B0CCTAHOBHUTENBHEIX PabOT H BO3MeLIEHUE
MaTepuaNbHOro yiepba nocTpaiaBIiIuM B Ype3BbIYaifHON CUTYALHH. .

2.4.3.1. lna ydpexnueHuii, opraHusaluil ¥ HacejeHHs YCIyra BKIOYaeT B
ceost:

a) s paboT 10 NPeTOTBPAIIEHHIO OCIEACTBHH Ype3BEIaiHON CUTyalluu —
NOTOTOBKA HH(PACTPYKTYPEl T'OPONCKOTO OKpyra /s pabOTEl B YCIOBHSX
Upe3BBIYAHHON  CHTyallMW, IOATOTOBKA pPEKOMEHZAlHi [0  06ecHedeH o
JEATENPHOCTH B YCIOBUAX YPE3BBIYaHON CHTYaIHH; '

6) M1 paboT MO JNUKBHIAME I1OCIIENCTBH YpE3BBIYaWHON CHUTyaluu —
BOCCTaHOBJICHNE UH(PACTPYKTYPEI TOPOLCKOTO OKPYTa.

Wnele  paGoThl MPOM3BOMSTCS OPraHM3AIMAME M YYPEXIACHHIMH 32
cobcrBennrli cuer. (Cr. 24 DenepanbHoro 3akoHa «O 3amuTe HaceleHHS U
TEPPUTOPHH OT YPE3BBIYAMHBIX CUTYaLMH IPUPOTHOTO K TEXHOTEHHOTO XapaKkTepay)

2.4.4. VicyeprbIBaroIuii iepedess OCHOBAHUH IS IIPUOCTAHOBIIEHHS U OTKa3a
B [IPE/IOCTABIICHUH Y CIIyTHl U CPOKU PHOCTAHOBIIEHHS IPEIOCTABNEHH s Y CIIyTH.

loctpanasimie B uUpe3BbIYaiiHON CHTyalMu INpH IONYYeHHH MOMOIIH B
UPEAOTBPAICHAM WM JUKBUJALMA [IOCIIEACTBHY YpPE3BBIUANHOM CUTyalluM HMEOT
MpaBo Ha NOGPOBOIBHOE COINaCHe HA OKa3aHKe MOMOIIM HIIH OTKA3 OT Hee, eI
MHOC HE IPEeIyCMOTPEHO MEHCTBYIOIIMM 3aKOHOAaTelbCTBOM. OTKa3 OT ycmyru
HEBO3MOXEH, €CIM B ero ciy4yae OydyT yIIeMIEHBI [IpaBa WHBIX CyOBEKTOB Ha
[IOoNIy4YeHHe Y CIIyTH. .

2.5. OueHKa KayecTBa IPeIOCTaBIeH s Y CITyTH.

2.5.1. KpurepusMu OLleHKH KayecTBa Y CIlyTH ABIISIOTCS:

1) monHoTa mpenocraBnenus YCIyrm B COOTBETCTBHH C YCTaHOBJCHHEIMU
TpeOOBaHUAMH €€ NpeoCTaBIeH:s B HacTosmeM CTaHmapre,
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2) 060CHOBAHHOCTH NPHMEHIEMBIX MEP
qpe3BbIYAHON CUTyallUH,
3) BpeMs OKa3aHus YCIyIH.
KadecTBeHHOe  IpefoCTaBieHue  YCIyrd  JIOIDKHO cI1oco0CTBOBATH
TOBBIIIEHIIO 3AMAIIEHHOCTH HACEIIeH s roposa IIenssl oT Ype3BbIYaiHBIX CHTYAIHH
PasTUIHOTO XapaKTepa  UX HOCIeCTBUH.
2.5.2. CHcTeMa HEIAKATOPOB KauecTBa IPeIoCTaBIeH s Y CIlyTH:

0  3aIIuTe oT HOC.TIC,IICTBPIﬁ

Ne OnvcaHue HHAWKATOpa KauecTsa I10 pe3ypTraTaM 3HayeHue
/1 JIesITeIIBHOCTH HHIIKAaTOpa
1 2 ' 3
MepompusaTue o [PeIOTBPAIIEHHIO HOCTIEACTBUHI
1 | upesBbruaifHON CHTYalUd 3aKOHYEHO O MOMEHTA BEpOSITHOTO Jla/ner
M GaKTHIeCKOro BO3HUKHOBEHMA Ype3BbIYaHON CUTYaIHH
Bce  opraHu3alvy, IpUBJEYEHHblE  TO - Pe3yIbTaTaM
2 | npensaputensHoro 016opa, COOTBETCTBYIOT ~KOHKYPCHBIM Ha/uer
TpeOOBaHMAM
2.6. VimbopMaryoHHOE  CONPOBOXJICHHE  ACATENHHOCTH yUpEXKIEHHUH,

OKa3bIBAIOLIHX Y CIIYTY.

VE(pOopMEPOBAHHE IPaX/[aH OCYLIECTBIIAETCS IOCPENCTBOM:

- omybmukoBanus Hacrosmero CraHpapra B CpeCTBAX MacCOBOH
uH(OpMAIIHH; ’

- omyGnukopanust mHpopMarmu 06 OpraEu3arysix, HpPEIOCTaBIAIOIIHIX
Yeiyry, Ha opUIHATEHOM caliTe aMUHHCTPAIMA TOPOJICKOTO OKpyTa «[Tensay;

- uH(OPMALOHHEIX CTEH[OB, pasMEeIIaeMbIX B xaxnoit OpraHu3aliy,
penoCTaBIIIONIER Y CIIyTy;

- TeMaTWYIeCKHX [yOnuKanuii u renenepeaad.

B xaxmo#t OpraHusanud JOJDKHEI pasMeraThes UHQOPMALHOHHBIE YTOJIKH,
cofepampe CBefeHHs O OeCIUIaTHBIX M IUIATHBIX YCIyrax, TpeGoBaHKA K
noTpeGuTemo, COGIIOJEHAe KOTOPhIX 00ECTeduBaeT OKasaHue KaueCTBEHHOH
Venyry, mopAfok paGoTsl ¢ OOpalleHHmsIME X xamobaMu rpaxkhaH, NPencKypaHT
[UIATHEIX yoiIyT, HacTosmumi Crannapr.

Uudopmamus o pestenseoctd Oprasusalid, O TOpAAKe W TpaBiiax
IpeoCTaBIeRns YCIYTH MODKHA OGHOBIATECA (axTyanusupoBaThCs) MO Mepe
Heo6XOUMOCTH, HO HEe pexe ueM JBa pasa B o, '

Bce monygatenu YCIyrd Bipase MOTpe0oBaTh MPEOCTaBICHHI HeoOX0IUMOH
¥ J0CTOBEPHOH HHMOPMALIAH O BEIIOIHIEMBIX pab0Tax B paMKaX OKa3aHHs VYemyru.

2.7. KoHTpoibs KavecTBa IpefoCTaBICHIT Venyru. ’

2.7.1. Opranuzanus obecIedenus KadecTsa U JIOCTYIHOCTH MPENOoCTaBleHHI
Venyrs, OmMChBaeMBIX B Hacrosmem CTaHIapre, MOCTHIAeTCs MOCPEACTBOM
peanu3alii KOHTPOIHBIX MEPOIIPHSITHI. :

KOHTpONb 32 MesATeNbHOCTHIO OpraHu3alui OCYIIECTBILSIETCS. [TOCPE/ICTBOM
mporeayp BHYTPEHHEro ¥  BHEIIHEro  KOHTPOJA. Iporesypsl  KOHTPOJIA
TOJIpa3/eIAI0OTCA Ha 00s13aTenbHBIE U BEIOOPOUYHEIE.
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CrcreMbl ~ KOHTpONS  AOJDKHBI OXBATBIBATH BCE OTallbl NIesTebHOCTH
opraHu3aIlil, 3aHAMAFOIIIXCA TIpenocTaBNeHueM Y CIyrH, BKIIOYad odopmieH#e
pe3yIbTaToOB KOHTPOILL, BHIPAOOTKH U peajli3alii MepOIpHATHH 110 YCTPAHECHHIO
BBISIBIIEHHBIX HEZOCTATKOB. X

2.7.2. TIponemyps! 0053aTeNBHOTO KOHTPOILA.

BHyTpeHHu#l 00s3aTeNbHBIH  KOHTPOID OCYIIECTBIISICTCA xomumccue# 1o
peXyIpexIeHuI0 ype3BBIYaiHBIX cuTyaruii ¥ OOeCIeueHHIO NOYKapHOK
6€30IACHOCTH 1 PYKOBOIUTEIAMY IPUBIEIEHHBIX K OKA3aHUIO YCIyru OpraHu3alyi
B XOJI€ BEITIOJHEHHS paboT. :

‘BremHui 06s3aTebHEH KOHTPOIh 3G GeKTHBHOCTH Mep, [PEAIPUHATEIX I
[peIOTBPAIICHHA HOCHe/CTBHil  Upe3BBIYAiHOM — CHTyarud, [POBOAUTCSA IO
OT/IeNBHBIM 3aKOHYEHHBIM CIydaiM (mo wWroraM CHTyalui, MONAJAoIMX IO
HOHSTHE Ype3BEYAMHON CHTYalluH HIH BEpOATHOH Upe3BBIIaiHON CUTyaI[UH), Kak
[pAaBHIIO, IyTeM H3YydeHHT mocnencTBHi ¥ moxcdeTa dddexra OT MPUMEHEHMS
[IPEBEHTHBHBIX Mep 110 MX CHIDKCHHIO.

BHemHA# 06s3aTebHbIA KOHTPOIs 3 GEKTUBHOCTH Mep, IPEAMPHHATAIX IS
MKBHJAIAN TOCIEICTBUH Ype3BIYaiiHON CHTyalH, MPOBOIATCA O KaXIOMY
CIydaro 4pe3BhMaiHON CHTYaIH. B xojie BHENIHEr0 KOHTPOJIS IIPOBEPSAETCA:

a) mamwyde ¥ 3QQexTHBHOCTE Mep IO TIpeIOTBPaNIeHAIO gpe3BBYaliHON
CUTYAIMH H CHIDKEHHUIO €€ TOCTIe/ICTBIH;

6) Hanu4ue HeyCTpaHEHHBIX [OCIIEICTBHH Upe3BEIIaiHON CUTYaIIH;

B) Mepsl [0 NPENOTBPAIICHUIO IOBTOPEHUS 9pe3BBIYAffHON CHUTyalluu |
CHIDKEHHIO TTOCIIEICTBHHA €€ IIOBTOPEHHUS. '

2.7.3. TIpouemyps! BEIGOPOIHOTO KOHTPOJLA.

BEIGOpOYHOMY KOHTPOJIO IOMVIEXAT BCE CIydan okazaHus YCIyra c
HCTIONb30BAHMEM CTATHCTHIECKOrO METO/Ia «CIlyJaiHOM» BBIOODKH.

Bri6opouHasi IpoBepKa TaKke OCYIIeCTBIACTCA OTBETCTBEHHBIMA JIHLIAMH TI0
oGparmermsM (Kkanobam) rpaxIaH 1 3apocam PasITIHBIX OpraHu3alui.

2.7.4. BpIABNeHHble HENOCTaTKM B  MPEIOTBPAIICHHH U
mocnencTeui UC aHATM3UPYIOTCA:

a) mo xaxpod UC ¢ TpHHATHEM MEp K MX YCTPAHCHHIO U BBIHECEHHEM
IMCIATUTMHADHBIX B3BICKAHUH;

6) IO KaXHOMYy BEPOSTHOMY HCTOYHHKY UC ¢ exerofHsM 0000IeHeM U
paccMOTpeHHeM Ha COBETE KOMWCCHH IO ype3BbIYANHBIM CUTYALHAM C TIPUHATHEM
Mep K UX yCTPAHEHHIO 1 BbIHECEHHEM JUCIMILTMHAPHBIX B3BICKAHUH.

2.7.5.Kano6si Ha HapymeHwe HacTosmero CraHmapTa HOTPEOUTENAMHA
Yeiyra MOryT GBITh HalpaBlIeHBl HENOCPEACTBEHHO VIpaBieHtIo 1o Ienam rouc
r. Ilenssl.

2.8. OTBeTCTBEHHOCTH 33 KAYECTBO OKa3aHUs ¥ CIIYTH.

Pa6oTa opraHu3aliy o MpeIoCTaBICHIIO Veiyra JoJDKHa ObITh HalpaBlieHa
Ha TIOJHOE YOBIETBOPEHHE HyXK] HACENEHUs, HeIPEePRIBHOC MOBBIIIEHNE KayecTBa
IpenoCTaBIeHus Y CIyTH.

PyKoBoIuTENb OPraHA3alMH HECET TIONHYIO OTBETCTBEHHOCTH 33 COONIONEHHE
TpeGoBanuil HacTosmero CTaHapTa. 3

JIUKBUOAITUA
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Ipukasom pykoBojwTens opraguzaimi B OpraHusalud [0JDKHEL
GEITh HasHAYCHHI OTBETCTBEHHBIE JIAIA 32 KAYeCTBEHHOE NPEIOCTABIEHAE YCIIyTH B
COOTBETCTBHE ¢ TpeboBanwsMu Hacrosmero CTaHIapTa, a TaKxe copmupoBaHa
cmyx6a KOHTPONA 32 Ka4deCTBOM IIPE/IOCTaBIICHHUSA Veayra B COOTBETCTBHH  C
pactosimuM CTaHIapTOM, COCTOSIIIIAs M3 3aMECTHTENEH PyKOBOXUTES Oprasu3aiyu
U BEyIIUX CIEIHAaIUCTOB.

PyxoBopurens OpraHusanyy o0s3aH:

1) obecrmeunth pasbsiCHEHHE H noeenenre CraHmapra 0 BCEX CTPYKTYPHBIX
Hopaselen it 1 coTpynHuKOB OpraHu3aryy;

2) UeTKO OIpPEMIeNUTh [OJHOMOYMS, OTBETCTBEHHOCTh M 0Oecredutsh
B3auMozeiicTBe ~ Bcero  mepconana  OpraHusaiu, OCYIIECTBILIIONIErO
npenocTaBieHne Y CIyTy i KOHTPOJIb KagecTBa [peIOCTaBIAeMOR Y CIIyTH;

3) opraru30BaTh HHYOPMAIHOHHOE 0OECHeUeH e IIPolecca OKasaHus Yemyru
B COOTBETCTBHHM C TpeboBaHusMy HacTosero Crannapra;

4) ofecreuuTs BHYTPEHHHN KOHTPOTb 32 COOIIOJCHHEM TpeboBaHuA
macrosimero CTanmapra,

5) obecriednTh BEIPabOTKY IPEIIONKEHAHA IO COBEPIICHCTBOBAHMIO IIPOIIEYPbI
[IpeOCTABIEHNS Y CIyTH.

3aMecTUTENh ITIaBhl aIMUHUACTPALIMK IT'OROAA ) A.B. Makapos




