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2.6. VudopmanmonHoe obecredeHre [eATENSHOCTH 110 NPEeLOCTABICHHIO
Venyra.

2.6.1. MnpopmammorHo obecrieyerne NeSTEeNBHOCTH 10 MpPeIOCTABICHHIO
Vemyru co croporst [lepeBo3unka. ;

Kaxaprit ITepeBosurk 065132 TOBECTH 10 CBeleHHs MOTpebuTeNel Yeiyru cBoe
HAWMEHOBAaHME M  MeCTOHaxoXnenue. JlaHHas wHGOPMAIMA [JOIDKHA  OBITH
IIpe/icTaBlIeHa JFOOBIM CII0c06OM, IPeyCMOTPEHHBIM 3aKOHOIATeIbCTBOM Poccuiickoit
enepanuu 1 06eCTIeIMBAIONIUM JOCTYIIHOCTS Y CIlyTH A oTpebuTeneli Vemyry.

Hrpopmarmn o  mesremsHoctH IlepeBosumka, TOpAAKe M IpaBHIaX
NPENOCTaBNe s YCIYTH JOJDKHA OGHOBIATECS —(aKTyalW3HpOBAaThCs) IO  Mepe
HeOoOXOMMMOCTH, HO He pexe 4eM J1Ba pas3a B TOfI.

2.6.2. adopmanmoHHo obecledeHne [esITeNbHOCTH 110 NIPENOCTaBIICHHIO
Venyru co croporsr Opranusaropa. .

Hnpopmrposanue morpeburereit Yciryru ocymmecTBiIseTcs MocpeIcTBOM:

- onybnukoBanus Hactosmero Cramjgapra B CpelcTBaX  MacCOBOM
uHbOpMAIWH; .

- omy6nuKoBanus uHopmanmy o IlepeBosurkax Ha caiiTe AIMHUHACTpAIHH
ropoza ITen3sr; - '

—  TeMaTHYeCKHX ITyOnmKalmii u Telienepenad.

OpranusaTop o06s3aH JOBECTH JO CBefeHHs mHOTpeOuTeneil YCIyre cBoe
HAVMEHOBAaHHE H  MECTOHAXOXEHHE JIOOBIM  CIOCO6OM, IIPeayCMOTPEHHBIM.
3aKOHOJATeNsCTBOM Poccuiickoit Deneparium.

Ob6s13aTenbHOM K MPeIoCTaBIEHHIO ABISETCS ClIEIyIOMIas HHPOPMAIIH:

- MapIIpyTHl CIEHOBAHKS TPAHCIIOPTHEIX CPENCTB IO TEPPUTOPUM TOPOAA
ITenssr;

- pacrucaHue BHXEHUS TPAHCIIOPTHEIX CPEACTB II0 MapIIpyTaM;

- TapH(dHI Ha IPOe3T;

- KaTerOPUH TIPaXJAAH, KOTOPEIM IIPEOCTABISETCS NPaBO Ha JBIOTHOE
IoJy4eHue Y ciryruy;

- IpaBuIIa IPOe3/1a B TPAaHCIIOPTHEIX CPE/ICTBAX;

- YCIIOBHS ¥ MeCTa IPHOOPETEH S JILIOTHBIX ITPOE3IHEIX OUIETOB.

VxasanHas uHQOpMAIMS JOBOMMUTCS N0 NOTpeGuTenelt YCIyrH MOCPEACTBOM ee
pa3MelieHus:

- B CpPEICTBaX MacCOBOH HH(MOpMAIIHH;

- Ha OQHUIHATBHOM caiiTe aiMHHICTpaLyK ropoaa ITenssr;

- Ha CIELUAIbHO 000pYIOBaHHEIX CTEH/AX Ha OCTAHOBOYHBIX KOMILIEKCAX,
B CaJIOHaX TPAaHCIIOPTHBIX CPEJICTB.

2.7.  KoHTpons 3a Ka4eCTBOM HPEOCTABIEHHs Y CI[yTH.

Kontpons 3a nesrensHOCTBIO IIepeBO3YMKOB OCYIIECTBIAETCS ITOCPELICTBOM
TPOLEYp BHYTPEHHETO ¥ BHEIIHETO KOHTPOJIA. .

2.7.1. BHYTpeHHW# KOHTPOIb OCYIIECTBIseTCs pyKoBonuTeneM IlepeBosurka, a
TaK JKe ero 3aMecTHTEILIMH, U TOApa3IeNseTcs Ha:

= OIIEpaTUBHEIM KOHTPOIIE;

- KOHTPOJIb MEPOIIPUATHE (aHATH3 U OLEHKA IIPOBEJEHHOIO MEPOIIPHSTHS);

- UTOTOBEIH KOHTPOJIb (aHAIH3 esTeIbHOCTH [lepeBo3urKa M0 pesyIbTaTam
OTYETHOT'O TO/A).



BrisBIeHHEbIE HEOCTATKH B IPOLECCe MPEAOCTABICHIA Venyru aHaIu3UpYIOTCS
0O KaXHOMYy COTPYIHHKY I€pcoHana IlepeBo3dyrKa C PAacCMOTPEHHEM JIAHHBIX
BONPOCOB HA KOMHCCHAX II0 clryxeGHOMyY PAcCie/loBaHMIO, ¢ NPUHATHEM Mep K HX
yCTpaHEHHIO, BHIHECEHHEM JMCIMILIAHAPHBIX B3BICKanuH (ecii Oyzer yCTaHOBJIEHA
BUHA B HapyIlICHHH TPeGOBAHMH HACTOSIIETO Cranpapra).

CucreMa BHYTpEHHErO  KOHTpONS — KauecTsBa TpeoCTaBIeH:s A Y CIIyTH
paspabaThiBaeTCs M yTBEPKIACTC pyxosozureneM Ilepeposdmka, W AOIDKHA
HCIIOIB30BATHCS HEMOCPEICTBEHHO B IIPOLECCE [pENOCTaBIICHUIO Y CITYTH.

2.7.2. OcyIecTBIEHHE BHEIHETO KOHTPOIL 38 JesITeNBHOCTHI0 TlepeBo3urKa 110
mpenocTaBieHmio  YoIyr B HacTd cobmomenns TpeGoBaHMM K KadecIBY
ocymectBisercss OpraHusaTopoM [OCPEeNCTBOM:

- IpOBeJieHUs MOHMTODHHIa ~ OCHOBHBIX mokaszarenefl  JeATENbHOCTH
TTepeBo34AKOB HE Pexe OHOTO pasa B KBapTal,

- aHanm3a obpameHmil H kanod notpebuTenel YCIyrd, MOCTYIHMBIAX
Opramusaropy ¥ HpPOBEACHHMI IO daxTaM TOCTYIUICHWL xanob  CIyXeOHBIX
pacclefoBaHHE ¢ TPUBICYCHHEM K OTBETCTBEHHOCTH  COOTBETCTBYIOIIHX
CIIEI[UAIICTOB;

- TIpOBEZIEHHS KOHTPOJIBHBIX MepOTpHSATHIL, B TOM HHCIE NPOBCpKA KHIIH
OT35BOB H IpEILIOXKeH:H ITepeBo3dukoB Ha NPEAMET dukcanuu B Helt Kanob Ha
KauecTBO HPEOCTaBIIAEMBbIX YCIIyT, 8 TaKke paxTa NPUHATHS Mep TO HOCTYIHBIIAM

sxanobam.
[L1aHOBBIE  KOHTPOJBHBIE ~ MEPONPHATHL nposozsrcs  OpraHu3aTOpoOM

eXeKBapTalbHO, BHEIUIQHOBBIE - TIIO (I)aKTy TIOCTYILIICHMA ’xanob Ha KadyecTBO

IpenOCTaBIAEMBIX Yemyr.
2721, Jlynst OLEHKH KadecTsa X 6e30IaCHOCTH TPEIOCTaBICHUSA Venyra

Opranu3aTop UCIIONE3YeT CIIEAYIOHe OCHOBHBIE METOJIBI KOHTPOJLA:

- BU3YaJIbHBI - IPOBEPKA COCTOAHIA TlepeBO34YHKa;

- AHATUTAYECKHH - MpoBepKa HaIHIus ¥ CPOKOB neiicTBrs 003aTeIBHBIX
JIOKYMEHTOB Ha IPE/IOCTaBICHAC Yemyry, aHanus IpaBAIbHOCTA CBOEBPEMEHHOCTH
3aIIOJHEHMS STUX JOKYMEHTOB, OCHOBHBIX Hokazareneit nestenprocTh [lepeBosdnka 3a
OTYeTHBIH TIEPUOJI, ¥ APYTHE;

- SKCIIEpTHBIH - ONPOC CIEHAIMCTOB B cdepe NacCAKUPCKAX TIEPEBO3OK o6
ypOBHE KadecTBa U 6e300acHOCTY TIPeOCTABIeH s YCIIyTH, OUCHKA pe3yNnbTaToB

ompoca;
- COLMONOTHEECKH - ONpOC MM HHTEPBBIOMPOBAHHE noTpeOuTeneH

YciryrH, OLeHKa pe3y/IbTaToB Onpoca.
2.7.2.2. YKanmoOpl Ha HapylICHHE TpeGoBaHui HACTOAIICTO CraupapTa
noTpebuTeNME Y CIIyTH MOTYT HATIPABILITHCS KaK HEMOCPeCTBEHHO TTepeBO3YHKY, TaK

u Oprasusaropy.
YKamobs1 ¥ 3adBJEHII Ha HEKadyeCTBEHHOE mpesiocTaBenre Y CIyTd IOANEKAT

00s3aTeIFHON pErrCTPALH.

ano6sl Ha MpeoCTaBieHue YCIyTH © HapyIIeHHEM TpeGOBaHKH HACTOSIIETO
Crasjapra HODKHBI OBITH  PacCMOTPEHEI pykosozureneM IlepeBosdrka  MIX
OpraHu3aTopoM B 30-1HEBHBIH CPOK, a MX 3aABUTCIIO [TOJTOTOBNIEH U JIaH OTBET O
IPUHATEIX Mepax B TECEMEHHO# popMme. ,

7.8. OTBETCTBEHHOCTH 3@ Ka4eCTBO MPEAOCTABICHIT Yenyr.
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MyHnm;j . HEKadeCTBEHHOE  MPeJOCTaBIeHHe VYenyru K pYKOBOZHUTEIIO
bHOM OpraHM3allid IPUMEH
SI0OTCS  MEphl TUCIUIUIMHA
HHOTO BO3JEHCTBHSL B COO i
TBETCTBHH C TpeboBaHUAM
: H, YcTa
JEUCTBYIOIIMM 3aKOHOJATEIbCTBOM. v SRR
Hewm
HpeﬂOCTaBJ}II::uHH;HLHHe OpraHU3alMy HECYT OTBETCTBEHHOCTD 34 HEKaYeCTBEHHOE
P us YCIyr, NpenyCMOTPEHHYIO YCIOBMAMH KOHTpakTa (ZOroBopa) '
s rcz) B COOTBETCTBUM C HOPMaMH JeHCTBYIOIIEro 3aKOHOJaTeIbCTBA
- HOHHOZT'; PraHU3aIMHY 10 IPEIOCTaBISHUIO Y CIIyTH HOJDKHA OBITh HalpaBiieHa
JIOBIIETBOPEHHE ITOTPEOHOCTH I 5
oTpebureneit YCIyru U Hem
IIOBBIIIEHHE KaYeCTBa IIPEIOCTABIECHIS Y CIIyT. g i

Pyko
: YKOBOZHTENS Opranuzaluy HECeT NOJNHYIO OTBETCTBEHHOCTH 3a COOJIOJEHHE
TpeboBanuii HacTosmero CraHnapra.
n ;
H&Haqelilnxasom pykosomutens OpraHusamuu B OpraHuzaluy JOJDKHEL OBITH
pasas CLI nuna OTgeTCTBeHHHe 3a Ka4geCTBEHHOE .IIpefoCTaBlIeHHe YCIYyIH B
TCTBUH C TpeOOBaHUSIMH HACTOS
mero CraHmapra, a Takke ch
e ; OpMHpOBaHa
HaZTong;?:Tpoém 3a KauyeCTBOM IIPENOCTaBJIEHHUS YCIYI'H B COOTBETCTBHH C
TaHIapTOM, COCTOSIIas U3 i
3aMecTHTeleH KOBOJH
OpraHu3zanyy ¥ BeLyIIUX CIELHAINCTOB. o HTEM
PyxoBomurens Opranuzanuu oos3as:
1
) 06ecnveq14n> pasbsicHeHHe U moBenenue CraHmapra O BCEX CTPYKTYPHBIX
nozpasaeneHui u nepcoxana Opranusanuy; ‘
Bgani)o q:}“lco OIIPEeNEeNIUTh IIOJHOMOYHS, OTBETCTBEHHOCTH M  o0ecHeduTh
v ch HCTBHE  BCETO nepconana  OpraHuzanuy, OCYIIECTBIIIIONETO
p 113) aBJIeHUe Y CIyTH U KOHTPOJIb KadecTBa [IPeI0CTaBIIEMBIX Y CIIYT;
2
ver OpraHu30BaTh HH(GOPMALMOHHOE OOecIeueHHe Ipollecca NPeNOCTaBICHHs
};1;1/1 B gOOTBeTCTBHI/I ¢ TpeboBanusIMH HacTosmmero CraHnapra;
obecrneyuTs BHYTPEHHUM KOHT
pons 3a COOIIOJEHHEM 7
Hactosmero CraHnapTa; § TBERAEREE

5) obecne4uTs BEIP i
ab0TKy IpeIoXeHUi 1o ¢
OBEPIIEHCTBOBAHH
IIPENOCTaBICHHS Y CIIyT. ’ o PO

3amecTHTeNb I1ABBI
aAMMHHCTPALMH IOpoJa A.B. Maxapos



