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- «KOMILTEKCHEIH LIEHTp COLHMANBHO MIOMOIIM CeMbe U AeTAM» Jlenurckoro paiioHa
ropona ITeH3sr;

- «KOMIUIEKCHBIH IIEHTp COLMANbHOM MOMOIIM CeMbE U JCTAM» OxT6pBCKOr0
paiiona ropoja [lenssy;

- «KOMIUIEKCHBIH [EHTP COLMAJBHOM MOMOIIH CEMbE U JACTAM) [TepBomaiickoro
paiiona ropona ITenssl.

Vyer BbIaBaeMBIX TAIOHOB Ha GecruiaTHoe mocemenne OpraHusauuii BEACTCA
YUPERKIEHUIMH COLMANBHOr0 00CIY)KUBAHUA HACENCHUA B OTACIBLHOM perucTpalMOHHOM
XKypHaJe.

JI1st OJTy4eHus TAJIOHOB HEOOXOMMMO NPEI0CTABUTE CIIEYIOLIHE TOKYMEHTSI:

- IaCTIOPT CO LITAMIIOM O PETMCTPALIUH;

- JIOKYMEHTBI, [OATBEPIKIaloliee [paBo Ha IOJNy4CHHE JIbIoT (cripaBKa O COCTaBe
CeMbH, CIIPaBKa 06 OTCYTCTBHHM KOMMYHAJIbHBIX y100CTB OT TIpeNPUATHI U OpraHu3aLmi
KHTHIIHO-KOMMYHATBHOTO KOMILIEKCa, CIIpaBka O JOXOJaX WIEHOB CEMBH 32 TpU MeCiua
nepen oOpalieHHeM, CIIpaBKa O pa3Mepe NeHCHH (1151 [IEHCHOHEPOB)).

B TaJloHe, BbIIaBaEMOM YUPEK/IEHHEM COLHMAILHOrO 00CTYKUBAHUS HACENCHHA Ha
GecIUIaTHOE MOCEIIEHNe MYHULMIATBHBIX GaHb, IPOCTABIsETCS HOMED, KOTOPBIH A0KEH
COOTBETCTBOBATH HOMEDPY B PETHCTPALMOHHOM JKypHAIE, YKa3bIBACTCA bamunus, UM,
OTYECTBO JIBFOTHHKA, KBApTaJl, B TeYEHHE KOTOPOTO MOXHO BOCIIOJIb30BATECSA TAIOHOM, IO/,
[1e4aTh U MOJIIACH AUPEKTOPA YIPEXKACHHS COUUANBHOr0 00C/TY/KMBAHNS HACCICHHUA.

TanoHE! 663 YeTKHX ¥ JIETKo YMTaeMbIX OTTHCKOB Ileyateii, ITaMIIOB U TOAMHCEH K
3ayeTy He PUHUMAKOTCA.

CHHMCKH TpaXk/IaH, MMEIOLMX MNpaBo Ha OECIIATHOE MOCCICHHUE OpraHuszauu,
TPENOCTABISIOTCS  YYPEKICHWSIMH  COLMATBLHOTO o6Cy)KMBaHUs ~ HaceleHus B
OpraHu3alyy, CPaBHUBAIOTCS KacCHPOM, CO CIHMCKOM, IOC/IE HEro CTaBHTCA IITaMII
OpraHu3allid M JejaeTcs OTMETKa B CBOJIHOM HAKONMTENIBHOH (Aanee — HaKONUTEIbHAs
BEJOMOCTD) C YKa3aHMEM HOMepa TaJIoHa, haMuIni, IMEHH U OT4ECTBA JILFOTHHKA.

2.4.4. VicueprpIBaroliuii nepedeHh OCHOBAHUMA [UIs TPHUOCTAHOBICHUA MM OTKasa B
IIpe0CTaBIeHUH Y CIIyTH.

2.4.4.1. Yciyra He IpeIoCTaBIseTCs:

- JMuaM, HAaXoIAIMMCS B COCTOSHHM  @JIKOTOJIBHOTO, TOKCHYECKOro  HiH
HAapKOTHYECKOTO ONbSIHEHU,

- JIN1IaM, HAPYIUAOIUM CAaHUTAPHBIC HOPMBI ONEIK/BI;

- JIMIaM, UMEIOIUM NPU3HAKK SBHOTO KOXHOTO 3a60/1eBaHu;

- IMLAM, HApYIIAOLIMM HOPMBI 00IECTBEHHOTO MOBEACHHA;

- IMUaM, He IPe0CTaBUBIUMM JUIA NOJydeHus Y CIIyTr ouer (TaJoH).

2.4.4.2. TlonyyaTensam He paspeuiaeTcs:

- KYPUTh B pa3/ieBaIbHAX, MBUIbHAX U NTAPHIBHAX;

- BHOCHTb B MBUIBHBIE M IAPHIIBHBIE GYTHUIKH, CTEK/IAHHBIE PEAMETE! U Gerbe;

- CTUpATh O€eIbe;

- ynoTpeGSTh pa3IMYHbIE JIEKApCTBEHHBIE CPE/ICTBA (HaTMpaHue Tela Ma3sAMH);

- BBIHOCUTBH Ta3bl U3 MBUILHOM.

2.4.4.3. TTony4aTtenu yciayru JOJDKHbIL:

- cobsoaaTh OOIIENPUHATbIE HOPMBI OOIECTBEHHOTO NMOBEJACHHUS, yBaXaTh Npasa
JPYTHX MONb30BaTelIell ¥ COTpYAHMKOB OpraHu3aluy;

- co6m0IaTh TUTMEHNYECKUE HOPMBI.

He co6oeHne JaHHBIX TpeOOBaHUil ABJIAECTCS OCHOBAHMEM JUIS NIPUOCTAHOBICHNUA
B IIPeJOCTABJICHUHU Y CIIYTH.

2.4.5. CpoKy IpefoCTaBIeHHs Y CIIYTH U PEXKUM pabotel Opranu3anmny.
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EskeHEBHEI pexuM paGoThl ycTanaBnupaetcs OpraHusalMeli caMOCTOATENBHO.
Vcnyra He MOJKET OKa3bIBaThCsA paHee 8.00 1 mosauee 23.00.

Ha npoBeieHHe CAHUTAPHOTO JHA OTBOUTCS 1 feHb B HEJEIO.

2.5. OleHKa KauecTBa Ipe0CTaBIeHus Y CIIyTH.

2.5.1. Kpurepuu OLIEHKH Ka4eCTBa IPEI0CTaBICHHA VYenyru:

1) mnomHoTa MpEAOCTaBNeHMs YCIyrd B COOTBETCTBUM C yCTaHOBJIEHHBIMH
Tpe6OBaHUAMU €€ NPEIOCTABIICHU;

2) pe3ynbTaTUBHOCTD (3¢ dpexTUBHOCTB) MPEAOCTABICHUA Venyry, oleHUBaeMas
Pa3THYHBIMA METOJaMH (B TOM YHCIIE NyTEM MPOBEJACHHA OIPOCOB).

2.5.2. CucTema MHAMKATOPOB (XapaKTEPUCTHK) KauecTBa NPE0CTaB/ICHHA Yenyru:

Tabnuua 3

OCHOBHBIE M0Ka3aTeIy OLEHKHA KayeCTBA MPEN0CTaBICHUA Ycnyrn

N OCHOBHEIE M0Ka3aTeM OLEHKH Ka4eCcTBa 3HaueHue UHIAMKATopa,
n/u IpeoCTaBICHUS Y CIIyrd efl. U3M.

B OpraHusaiuy BENETCs y4eT MPOBEPOK KauecTBa
MpefoCTaBIeHUs YCIyrH, MMEeTCs KHUra (xypHan)
perucTpauss Jkajno0 Ha KayecTBO yCuyr, MpH Ila/Her
YCIOBUM HAXOXKJICHMs €€ B JOCTYNHOM JUIA
norpeburenei mecre

5 | YKOMIUIEKTOBAHHOCTE WTATHBIMA J0IDKHOCTAMH B
COOTBETCTBUM CO ITATHBIMM HOpMaTHBAMM

3. | Cobmonenue CPOKOB BBINOJIHEHU paboT 1o Ta/Her
y6opKe NoMeLeHUH
4. |CaHuTapHBIA JCHb

He menee 95%

He menee 1 nHs B HEAETIO

5. |KomuectBo 0GOCHOBaHHBIX )Kanob Ha Ka4ecTBO

He Gonee 2 B KBapTail
paboTsl

2.6. NHdOpMaLMOHHOE ~ CONPOBOXKACHHE  ACATEILHOCTH Opranusanui,
NpeNOCTaBIAIOIHX Y CIIYTY;

UHdopMUpOBaHUE IPAXKIaH OCYLIECTBIIAETCS OCPEACTBOM:

- my6ukarmu HacTosmero CTaHiapTa B CpeACTBax MaccoBO# HHGOpMaLUK;

- ny6nukauuum  HHQGOpMaimu 06 Opranusaupsax,  IPeoCTaBIAIOMIMX
MyHHMUMIIATBHYIO YCIyry, Ha oduIMAIBHOM CaifiTe aIMMHMCTPAlLMH ropoia Ilenss
(www.penza-gorod.ru);

- MH(OPMALIOHHBIX CTEH/I0B, Pa3MEIIAEMBIX B Kaxnoit Opranusanuy;

- TeMaTUUYECKMX NyONuKaLuii u Tenenepeaad.

[ToTpe6uTeny MyHHIMTAIBHOW YCIyrH BIpaBe noTpeGoBaTh IMpPENOCTaBICHUA
Heo6XOIMMOiH M OCTOBEPHOH MH(MOPMALIMH O TIPEOCTABIACMOH VYenyre.

2.7. KOHTpONb Ka4ecTBa [PeJoCTaBIeH s Y CIIYTH.

2.7.1. Opranusauus obecriedeHus KauyecTBa M JIOCTYIHOCTH NpPE10CTaBIICHUS
Ycinyr, onuchiBaeMoii B Hactosmem CraHaapre, AOCTHIacTCA T0CPEACTBOM pealn3aLuy
KOHTPOJIBHBIX MEPOTIPHATHIA.

KoHTponb 3a JATENbHOCThI0  OpraHusalun  OCYLICCTBIACTCA N0CPEICTBOM
TpoLE/lyp BHYTPEHHETO ¥ BHEIHET0 KOHTPOJLS.
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2.7.2. BHYTpeHHMH KOHTPOJIb NPOBOAMTCA pyKoBoauTeneM OpraHusalvu ¥ ero
3amMecTUTENAMU. BHYTPEHHUI KOHTPOJIb O/IPA3/IeNIAeTCs Ha:

1) omepaTHBHBIA KOHTPOJIb (110 BBEISABIEHHBIM NpoOIEeMHBIM (akTtaM U xanobam,
KacalolMMCs KayeCTBa MpeOCTaBlIeHus Y CIIyTh); '

2) KOHTPOJIb MEPOTIPUATHUH (aHAIU3 U OLIEHKA IPOBEAEHHOI0 MEPOIIPHATHS);

3) urToroBelfi KOHTpOJb (aHamu3 JAesTenbHocTH OpraHusalMii 1o pesyjbTaTaM
KBapTaa).

BplsBNEHHBIE HEJOCTATKM [0 INPENOCTaBACHUIO YCIYTH aHAIU3UPYIOTCS 110
KaxaoMy COoTpyaHuKy OpraHusalyy ¢ pacCMOTPEHHEM Ha KOMHCCHAX IO CIy)XeOHOMY
pacClIe0BaHyI0, C NPUHATHEM MEP K UX YCTPAHEHHIO, BBIHECEHHEM AUCILUILTHHAPHBIX
B3bICKaHMH (eciu OyIeT ycTaHOBJIEHA BUHA B HEKAYECTBEHHOM NPEIOCTABICHHH Y CIIYTH).

2.7.3. OcymiecTBieHHe BHEIIHEr0 KOHTPOJS 3a JeSTeNbHOCThI0 OpraHusaiuu 1o
TNpEeIOCTaBIEHUIO Y CITYTH B 4aCTH COOIOCHHS KaueCTBa MyHUIMIIATIBHOM YCnyru myTem:

1) npoBeseHMs MOHHMTOPMHIA OCHOBHBIX TIIOKa3aTelel JeATENBHOCTH He pexe
OJIHOTO pa3a B KBapTall;

2) a"anuza obpaleHuit 1 xanob rpaxaaH, MOCTYNHUBIINX B YIIpaBJIEHUE HKUIUIIHO-
KOMMYHAIBHOTO Xo3sicTBa ropojga Ilenssl, nposenenus no ¢akram obpanieHus
CTyXKeOHBIX pPaccAeNOBaHMH C IIPUBIEYECHUEM K OTBETCTBEHHOCTH COOTBETCTBYIOLIMX
CIIENMAJIMCTOB M0 BHISBICHHBIM HapyLIEHUSIM;

3) npoBeneHUs KOHTPOJIBHBIX MEPOIPUATHIH, B TOM YHCIIE IPOBEPKa KHUTH OT3BIBOB
1 npeioxennit Opranusanyil Ha npeaMer GUKCalMH B HEif xKanob Ha KayecTBo yciyr, a
Taoke GakTa MPUHATUS Mep 10 xanobam.

[11aHOBBIE KOHTPOJNBHBIE MEPONPUATHS IPOBOJATCA YIIPABICHHEM KMJIMIIHO-
KOMMYHAJIBHOIO  X03siicTBa ropojga IleH3bl eXeKBapTajJbHO, BHEIUIAHOBEIE - IO
HOCTYIIEHHMIO JKal00 Ha Ka4ecTBO Y CIIyru.

2.7.3.1. Jlna oueHKM KayecTBa M OesomacHocTM Ycnyrd VYipaBieHHE HKHIMIIHO-
KOMMYHAJIBHOIO XO03s#cTBa roposaa ITeH3bl HCIIONB3YeT CIEAYIOLUIME OCHOBHBIE METOJbI
KOHTPOJIA:

1) Bu3yanbHBIii - mpoBepKa cocTosiHus OpraHu3amuit;

2) aHaIMTHYECKMH - IpOBepKa HAJIMYMUA M CPOKOB MAEHCTBHUA 00sA3aTeNBHBIX
JNOKYMEHTOB Ha INpEeJ0CTaBlI€HUE YCIyrd, aHalu3 NPaBHIBHOCTH U CBOEBPEMEHHOCTH
3al0JIHEHUS ~ 3THX  JIOKYMEHTOB, IIPOBEpKAa  NpPO(QECcCHOHANBbHONW  KBanu(pHKaLUU
00cITyKUBaIOIIEro NEPCOHANa, MPEAOCTABIAIOEro Y CIyTy;

3) u3MepHUTENBHEIH - IPOBEPKA C HCIOIB30BAHUEM CPE/ICTB U3MEPEHHI M UCIIBITAHHIH
TEXHMYECKOTO COCTOSIHHUA 000py/I0BaHUS;

4) sKchepTHBIH - ompoc paGOTHHKOB M APYrHX JIMIl O COCTOSHHMM KadecTBa M
6e3onacHocTy Yeiyry, oleHKa pe3yibTaToB OIpoca;

5) COLMOJNIOTHYECKHH - ONpPOC WIM HMHTEPBBIOMPOBaHHE MOTpeOuUTeNel Yciyru,
OIIEHKA PE3yJIbTaTOB OIIpOCa. :

2.7.3.2. Xanobn Ha Hapymienue Hacrosmero CraHaapra noTpeGuTensMu Yciyru
MOTYT HalpaBJIATBCA KaK HENOCpeACcTBeHHO B OpraHM3aluio, MPEAOCTaBISIONLYI0 Y CIyry,
TaK U B YIIpaBlIeHHE KUIHUIIHO-KOMMYHAIBHOTO X03s#icTBa ropoa ITeHsel.

JXKanobsl u 3agBNEHHA Ha HEKAYECTBEHHOE IPEOCTaBICHHE YCIyrd IOANEXAT
00:13aTeNBHOM PEruCTpalMy B 3aBUCHMOCTH OT MeCTa IOCTYIUIEHU JKal00kbl.

JXKanoGwl Ha mpemocraBieHHe YCIyrM ¢ HapylleHHeM Hacrosuiero CraHpmapra
JOJDKHBI ~ OBITH  pacCMOTpPEHbl  pykoBojuTenaeM OpraHuszalMM WIM — HayalbHUKOM
YnpaBieHus XUIMIIHO-KOMMYHAIBHOr0 Xo3s#icTBa ropofa Ilenssr B 30-1HeBHbIH Cpok, a
UX 3aABUTENIO JA€TCs OTBET O NPUHATHIX Mepax B IIMCEMEHHOI opme.
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2.8. OTBETCTBEHHOCTH 3a Ka4€CTBO IIPEOCTAaBICHHS Y CIyTH.

3a HEKayeCTBEHHOE MpEJOCTaBIE€HUE YCIYrM K PYKOBOJHMTENIO MYyHHLMIAIbHON
OpraHu3aliyd IPUMEHSIOTCS Mephl JUCLMIUIMHAPHOIO MIM HMHOTO BO3IAECHCTBUS B
COOTBETCTBHHM C TPeOOBAHUAMHU, YCTAHOBJIEHHBIMH AEHCTBYIOMMM 3aKOHOJATENBCTBOM.

HeMyHMIMNIaNbHBIE OpraHM3allMM HECYT OTBETCTBEHHOCTh 3a HEKaYyeCTBEHHOE
NpeaoCTaBiIeHHs Y CIyTrd, NMPeIyCMOTPEHHYIO YCIOBHSIMH MYHHMUHIIAJBHOIO KOHTPAKTa B
COOTBETCTBMU C HOPMaMH JICHCTBYIOIIEr0 3aKOHOIATEIbCTBA.

Pa6ora Opraumsaiuii 1o OBHITOBOMY OOJYKMBAaHHIO HaceleHUs, JOJDKHA: OBITH
HanpaB/ieHa Ha II0JJHOE YNOBJIETBOPEHHME HYXXI HACEJICHHs, HENpPEpPhIBHOE IIOBBIIEHHUE
KayecTBa Y CIIyrT.

PykoBoautens OpraHu3alud HECET TMOJHYIO OTBETCTBEHHOCTh 3a COO/MIOJEHHE
TpeboBaHuit HacTosmero Cranaapra.

ITpuka3om pyxoBoautens Opranusauuu B OpraHu3aluy DOJDKHBI OBITH Ha3HAau€HBI
OTBETCTBEHHBIE JIMIIa 3a Ka4eCTBEHHOE IpPENOCTaBJICHUE YCIYrd B COOTBETCTBHU C
HacrossmuM CtaHmapTroM, a Take chopMHpoBaHa Ciyk0a KOHTpONS 3a KayeCTBOM
NpeIOoCTaBIeHUs YCIYyrM B COOTBETCTBUM ¢ HacrosmuMm CTaHOapToM, COCTOsINas H3
3amectuTeneit pykoBogurens OpraHu3alMy U BeAyIIHX CHECLUAINCTOB.

PykoBogurens Opranusanuu o0s13aH:

1) obecneunth pa3bsicHeHne U noBeaeHue Cranmapra OO0 BCEX CTPYKTYPHBIX
N0/Ipa3ieNeHuii U COTpYAHUKOB OpraHusaluy,

2) 4YeTKO ONpENEIUTh IOJHOMOYMS, OTBETCTBEHHOCTh M B3aMMOJIEHCTBHME BCEro
nepcoHana OpraHu3alyy, OCYIIECTBISIONIEr0 IPEJOCTAaBIEHUE YCIYrd M KOHTPOJIb
KayecTBa IpeoCTaBIsIeMBbIX Y CIIyT;

3) opraHuzoBaTh HH(OpPMALHMOHHOE obOecreyeHue Ipouecca IPeIOCTaBIeHHs
Venyru B cooTBeTcTBUM ¢ TpeboBanuaMu CTaHaapTa;

4) obecreuuTs BHYTPEHHHUIA KOHTPOJIB 3a cobmoaeHreM CtaHaapTa KauecTsa;

5) obecrieuuTh BHIPaOOTKY NpPENIOKEHUH IO COBEPIIEHCTBOBAHHUIO IPOLENYPEI
[peOCTaBIeHUS Y CIIyTH.

3amecTuTenb IJ1aBbl aAMUHHUCTPALUM - A.B. Makapos



