








7

[TooGBeKTHOE IUIAHHPOBaHME paboT MO COACPXKAHHMIO MECT 3aXOpOHEHUS,
OCYILIECTBISIETCS B COOTBETCTBUH € TLnasoM-rpadMKOM BEIIOTHEHUs paboT.

2.4. TpeGoBanus K JOCTYTHOCTH Yenyrn.

2.4.1. Kareropuu notpeburenei Y ciyra.

1) Ycnyra Ha TeppUTOpHM rOpoZa ITen3sl MOXeT OBITH NpPENOCTaBICHA BCEM
U3MIECKUM JIMLAM, BHE 3aBHCHMOCTH OT moNa, BO3ACTE, HAllMOHANBHOCTH, MeECTa
JKUTEIHCTBA ¥ MECTA PETUCTPALIMH, PEMUTHO3HBIX y6exIeHNH, HHBIX 0OCTOATENBCTB.

2) Ocobble KaTeropuu noTpebuteneil YCayru He yCTaHOBJICHBI.

2.4.2. Tlops 10K NOJIyYEHHUs I0CTyTIa K VYciayre He OrpaHHYeH.

2.43. OcobeHHOCTH  IPENOCTaBICHUS Venyru  OTAENBHBIM - KaTEropsiM

i HOBJICHEI.
Ilmpeﬁﬂ'zl‘zlﬁfd Iljlzz:prr?mnaxomuﬁ nepedeHs OCHOBAHMI JUis NPUOCTAHOBJICHUS M OTKasa B
TIPENOCTABIEHAM Y CITYTH ¥ CPOKH NPHOCTAHOBIIEHHS NIPEIOCTABIIEHHs Y CITYTH.

1) Ycnyra He IpefoCTaBIsAETCA:

B Clyyae BCTYIUIGHHS B CHJIy HOPMAaTMBHO-IIDABOBBIX aKTOB, HCHOCpClICTBCHH(())
Pery HpyIOMX TMOTHOMOYHA OpTaHoB MECTHOTO CaMOYIIPaBJIEHHUs, BONPOCH Mecmoro
3HayeHus TOPOJICKOTO OKpyra, a TaK JKe COJEpXalmx HOPME, HEIOCPENCTBEHH
yKas3pIBAIOLIUE HA HEOOGXOMMOCTh NPEKPAIIEH s IPEIOCTABIEHN s Y CITYTH. '

2) OcHOBaHHEM VISl IPUOCTAHOBJIEHNS [IPEOCTABICHMS Vemyru sSBiIstoTCS:

- BCTyIUIeHMe B CHIy HOPMATHBHO-NPABOBEIX  aKTOB Henocpencmem:z
peryIMpyIOLHX IONHOMOYHS OpraHoB MECTHOTO CaMOYIIPaBJIEHHs, BONPOCH MccmoHO
3HayeHusi TOPOJACKOrO OKpyra, a Tak e CoAepialmx HOPMBHI, Heno?pezxcnsen
yKa3BIBAIOIIUE HA HEOOXOWMMOCTE NPHOCTAHOBIIEHUS IPEIOCTABICHUS chym,v

- BO3HMKHOBEHME pealbHOM Yrpo3sl XH3HH U 310POBBIO notpeGuTenel Yciuyra u
(wm) corpymHuKoB OpraHu3aluu, npeuocraanmomeﬁ Venyry TpH [pefoCTaBIeHHH

TH. 3
e 2.4.5. Cpoxu TNpelOCTaBleHHs YCIYIH M PeXUM pabotel  OpraHusauuy,

OKa3bIBAIOMIHX Y CIIYTY. .
Knan6uina OTKPEITHL JUIs TIOCEMICHHs ©XEHEBHO ¢ Masd 10 cents6ps ¢ 8-00 p0 20

1 ¢ oKTA6ps 10 anpenb 8-00 1o 17-00 yac.
e 3axoponer:-me yMepUIMX Ha K1afbuuie MpOU3BOUTECA exeanesHo ¢ 10-00 mo 17-00

4acoB.
ITepeuens

MyHHUMTATEHBIX TOPOJICKUX KIIaZIOHIL, MOANEKAIHX yGopke }
(MOZBE3 IHBIE IOPOTH, AIICH, TPOTYapEI, AOPOKKH MEXILY 1apTaMy 3aXOPOHEHHH)

Yo6upaemas rmomam,,j

e HawuMeHOBaHMe KI1a10HII TBIC. KB.M.

nn JOpOTH ra3oHsl

L AXyHCKOE 0,92 : 1-7

2 Bocrounoe 52,4 3,5

3. Hogo3zanaHoe 48, 5,3

4. MHuUpOHOCHIIKOE, Pyccko-Tlonsckoe M 1,2 2
Tarapo-EBpelickoe -

5. MutpodaHbeBCKOE 5 5
WUTOI'O: 107,7 14,3
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2.5. OueHka KayecTBa NPeJOCTaBIeHNs Y CIyry (CHCTEMa HHANKATOPOB KAayecTBa).

Ne HaumenoBanue unaukaropa 3HauyeHHe MHIUKATOpA,
n/m €Jl. M3M.
L BLmonHeHue paboT 1O COAePIKaHUI0 MECT 100%
3aXOPOHEHMH C 3asIBJCHHOMN NEPUOAUYHOCTHIO
2 JluxBuaLMs HECAaHKIMOHMPOBAHHBIX MECT

He nosaHee 1 Henenu

CKJIAIMPOBAHHUS MyCOpa Ha TEPPUTOPUH KJIaJ0uUIL C MOMEHTa OOHapyKeHHs
HcnpaBHOCTB THIIOBO# CrielUann3upOBaHHOM

3. |TeXHHMKH, 3a1eHCTBOBAHHOI B IPEI0CTABICHUH 100%
Yenyru

4 HcnpaBHOCTH 0OIIEXO3AMCTBEHHBIX COOPYKEHUH
' | Ha TeppUTOpUH K101 ,
KonnaectBo 060CHOBaHHEIX MUCHMEHHEIX Ka00
5. |Ha HEKaYECTBEHHOE COZEpPIKaHHE MECT
3aXOPOHEHHUS

B Opranusanuu, npenocrasisiowen Yeiyry,
BEJIETCS y4ET NPOBEPOK Ka4eCTBA OKAa3aHHs YCIyT,
6. |uMeercs kHHUra (XKypHaj) pericrpaluy xanob Ha na/Her
Ka4yeCTBO YCJIYT, IPH YCJIOBHU HaXOX/CHHS €€ B
JOCTYIIHOM JUIsl TOTpebuTenei Mmecre.

100%

He 6osee 0,25 xanobsl Ha
10000 »xwuTeneit B kBapTal

2.6. MudopmanmonHoe obecneuenue JIeSTETBHOCTH Opranusanui,
MPEAOCTABIIOMMX Y CITyTy.

Kaxnas Opranuzanus, npexocrapisiomas Y ciayry, o0s3aHa I0BECTH IO CBEAECHHS
norpebuteneit Ycemyru cBoe HaMMEHOBaHHME M MecTOHaxoxaeHue. JlanHas uHGOpMaums
JI0JDKHA OBITH IpEefOCTaBlIeHa MOOBIM COCOO0M, NPENXYCMOTPEHHBIM 3aKOHO/JaTEIbCTBOM
Poccuiickoit Penepauuu 1 06ecneynBalOIIUM JOCTYHOCTE Y CIIYTH Ul HACEIEHHUA.

HudpopMupoBaHue rpaxkaiaH OCYLIECTBIIAETCS TOCPEICTBOM:

- ony6uuKoBaHus HacTosuero CtanmapTa B CpeCTBaX MacCcOBOM HH(popMaLuy;

- onmy6nukoBaHus MHGopManuu 06 OpraHu3anysx, NPeAOCTaBIAIOIHUX YCIyry, Ha
obuIMaNEHOM caiiTe aJMHHUCTpalyy ropoza I1eHssr;

- omyONMKOBaHMS  pe3yJNbTaTOB  COOTBETCTBUS  KayecrBa  (haKTHUECKu
NPENOCTABIAEMBIX PHTYalbHBIX YCIyr TpeGoBaHusM Hactosmero CraHmapra, Ha
opHIMATEHOM caiiTe aJMHHHCTpaLKy roposa I1eHssl;

- MHOOPMALMOHHBIX CTEHJOB, pa3MelaeMblx B Kaxaod Opranusanuu,
NPEeJOCTaBIIAIOIIEHR Y Ciyry;

- TEMaTUYECKUX NMyOauKaLui U Tenenepesay.

B kaxpmodt OpraHu3alMy [JODKHBI pa3MEINAThcsi HHQOPMAIMOHHBIE YIOJIKH,
coJiepXKaniue:

- KOIIHIO CBUIETENHCTBA O peructpay OpraHu3aluy, MpefoCcTaBIaiomei Yeiyry;

- THQOPMAIIMIO O NPUEMHBIX YacaX PyKOBOIMTEINS U 3aMECTHTENIEH PyKOBOAUTEINS
Opranuzanuu; :

- UHQOpPMAalMIO O KOHTAaKkTHHIX TenedoHax OpraHusaluM, ajpece cairta B CETH
«VIHTEpHETY;

- uHbopmarmio 06 angpecax W TenedoHax aAMHHMCTpanuu ropozxa IleHssl,
pafioHHOM aqMMHHUCTPALUH.

Hudpopmanmsa o gestensHocTd OpraHusanuu, O TOpSAKE W IpaBuUiax
[pENOCTaBleHUsT YCIyrd JIOJDKHa OOHOBIATBCA — (AaKTyalu3UpoBaThCA) IO  Mepe
HEOOXOIUMOCTH, HO HE PEXEe YeM JIBa pa3a B rOJl.



2.7. KOHTpOJIb Ka4ecTBa NPEAOCTaBIEHUs Y CIIyTH.

2.7.1. Opranusanus obecnedeHus KadyecTBa M JOCTYNHOCTH INPENOCTABICHUA
Vemyr, onuceiBaeMbIX B HactosiieM Cranjapre, NOCTUraeTcs MOCPEACTBOM pealu3allvy
KOHTPOJIBHBIX MEPONPHUATHHA.

Kontpons 3a jesTensHOCTBIO OpraHusauuii  OCYIMIECTBISETCS  IIOCPEICTBOM
MpOLEAYP BHYTPEHHETO U BHEIIHETO KOHTPOJIS.

2.7.2. BHYTpeHHHUI KOHTPOJH NPOBOAMTCA pykoBoauresnem OpraHusalud ¥ ero
3aMECTUTENISIMH, U IOJPa3ieNsIeTcs Ha:

1) onepaTuBHBIH KOHTPO/b (IO BEISBICHHBIM NpoOIeMHBIM (akram M Kanobam,
KacalomHUMCs Ka4yecTBa IIPeJOCTaBICHHS YCIyT);

2) KOHTPOJIb MEPONPHATHIA (aHAIH3 1 OLEHKA IPOBEJICHHOr0 MEPOTPHSATHS);

3) MTOroBHI KOHTpONb (aHamu3 JesrenbHocTH OpraHusaluu IO pe3ysibTaram
OTYETHOTO TO/A).

BhIBIEHHBIE HEJOCTATKH 10 OKa3aHMIO YCIyr aHAIM3MPYIOTCA IO KaXIAOMY
corpymuuky OpraHu3alM¥ C pacCMOTPEHHEM Ha KOMHCCHAX —TIO ciy)e6HOMY
PAcCeOBAHUIO, C MPUHATHEM MEP K UX YCTPAHEHMIO, BRIHECEHMEM IMCLAILTMHAPHBIX
B3pICKaHMi (eciau OyHeT yCTaHOBJIEHa BHHA B HapyIICHUH Tpe6OoBaHMii HACTOSIIEr0
Cranpapra).

CucreMa  BHYTPEHHETO  KOHTPONS ~ KAyecTBa  NPENOCTABIEHMS  YCIyrH
paspabaTbiBaeTcsi M YTBEpXKJaeTcs pykosomureneM OpraHusanu, [PENOCTaBIAIOIIEH
Yenyry, W IOMKHA MCIIONB30BATECS IPH  HEIOCPENCTBEHHOM  BBIIOTHEHHH pabor 1O
NPEIOCTaBICHUIO Y CIIyTH.

2.7.3. OcymecTBIeHUE BHEIIHETO KOHTPOJA 32 JEATENbHOCThI0 OpraHusanuu mo
npenocTapienuo YciIyr B yacTd cobmonenus TpeboBaHMi K KauyecTBY OCYLIECTBIACTCS
VTIpaBieHHEM KUITHIIHO-KOMMYHAITBHOTO X03s#cTBa ropoa Ilenssl mocpeacTsom:

1) mpoBeneHHs MOHHTOPHHTAa OCHOBHBIX IIOKasaTeieil NEsATENbHOCTH He pexe
OJJHOTO pa3a B KBapTall,

2) asanmsa ofpamenuii ¥ kanol TIpakJaH, TOCTYNMBIIMX B YrpaBjieHHE
JKHTHIIHO-KOMMYHAIBHOTO X03siicTBa ropoja I1eH3sl, NpoBeAeHUs Mo daxTam oGpaineHus
CITyXeOHBIX pPacCeNOBaHMil C TpHUBJEYEHHEM K OTBETCTBEHHOCTH COOTBETCTBYIOUIMX
CIELMAIKMCTOB I10 BBISIBICHHBIM HApyLIEHHUAM; :

3) mpoBeieH s KOHTPOJIBHBIX MEPONIPUATHH, B TOM YHC/IE IPOBEPKA KHAUTH OT3BIBOB
¥ npeioxkennii OpraHu3auuii Ha npevMeT GuKcaluu B Hel )kanob Ha KadecTBO yCiyr, a
Taroke (aKTa IPUHATHA MEP IO XkKanobam.

[L1aHOBBIE KOHTPOJIBHEIE MEPONPHATHA MNPOBOIATCS YIpPABICHHEM JKMIIMIIHO-
KOMMYHAIBHOTO Xx03sificTBa ropoja IleHssl exeKBapTaibHO, BHEIUIAHOBBIC - 1O bakTy
[IOCTYILICHHS 5ao00 Ha Ka4eCTBO IPENOCTABASIEMBIX Y CIIyT.

2.7.3.1. Jlna ouenku kayecTBa M Ge30macHOCTH Yciyr YIpaBlICHHE SKMIMIIHO-
KOMMYHaJIBHOTO X03siictBa ropoja ITeH3sl HCNONB3YeT CIEIyIONIME OCHOBHBIC METOIBI
KOHTPOJIA:

1) BusyanpHBIi - TNpPOBEPKAa  COCTOSHMA  TEPPUTOPHH wiagdum |
061X 03 HCTBEHHBIX COOPYKEHMIA, PACTIONOKEHHBIX Ha TEPPUTOPUH KilaAGHIL;

2) aHaNMTHYECKUH - MpOBepKa HalM4Ms 1 CPOKOB JCHCTBHSA 00s13aTeNBHBIX
JIOKYMEHTOB Ha IpEJOCTaBIeHUE YCIYT, aHaiu3 MNpPaBUILHOCTH M CBOCBPCMEHHOCTH
3alONHEHHs ~ OTUX  JOKYMEHTOB, TpOBEpKa  IPOGECCHOHANbHOH  KBaIM(UKAIMU
0GCIy)KHBAIOIIETO ~ [IEPCOHANA,  OKA3BIBAIOIEr0  YCIYrH, —OCHOBHBIX noxasatenei
nesitenpHOCTH OpraHu3aiyy 3a OTYETHBIN NEPUO, U IPYTHE;

3) W3MepUTENbHBIA - TpOBEpKAa C HCIOIG30BAHMEM CPEACTB HM3MEPEHUH M
MCIIBITAHHUH TEXHHIECKOTO COCTOSIHMA 000pY10BaHHUS.
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2.7.3.2. XKano6bel Ha HapymeHue TpeboBaHuii Hactosmero Cranmapra
noTpe6uTesIMA  YCIyr MOTYT HalpaBIATbCA KaK HErmocpeJcTBeHHO B OpraHusaumio,
HpenocTaBisoNIeii Yeiuyry, Tak 1 B YIpaBleHHE JKATHIIHO-KOMMYHAIBHOTO XO35HCTBA
ropona Ilenssr.

XKanoGsl ¥ 3asBiIeHMA Ha HEKAYECTBEHHOE IPENOCTaBJIEHHME YCIyIM MNOMIeKaT
06513aTeNBHON PErMCTPaLMK B 3aBUCHMOCTH OT MECTa IIOCTYILIEHHS XKAIOObL.

XKanobsl Ha npepocraBieHue YCIyr ¢ HapylIeHHEM TpeOOBaHMH HACTOSIIErO
CranjapTta JOJDKHBI OBITH PacCMOTPEHBI pyKoBoauTeneM OpraHuzaluy WK YTPaBIeHHs
KHIIHIHO-KOMMYHAJILHOTO X03stiicTBa ropoza Ilenssl B 30-THEBHBIA CPOK, a UX 3aABUTEIIO
TMOJIrOTOBJIEH H JIaH OTBET O NPUHSATHIX Mepax B MMCbMEHHOM (opMe.

2.8. OTBETCTBEHHOCTD 32 Ka4ECTBO NPEIOCTAaBIEHUs Y CITYTH.

3a HEKayeCTBEHHOE MPEIOCTaBICHUE YCIYTH K PYKOBOIMTEND MYHHLHUITAIBHOM
OpraHM3alid TNPUMEHSIOTCS MEphl JUCHUIUIMHADHOTO, WM WMHOTO BO3NCHCTBUS B
COOTBETCTBHH C TpeOGOBAHUAMH, YCTAHOBICHHBIMH JHCTBYIONIMM 3aKOHOIATENECTBOM.

HeMyHMIUNANBEHEIE OpraHM3alid HECYT OTBETCTBEHHOCTh 33 HEKaYeCTBEHHOE
NpeNoCTaBieHuss Y Cilyry, NpeyCMOTPEHHYIO YCIOBHAMU MYHHMLUMIIATBHOIO KOHTpakTa B
COOTBETCTBUM C HOPMaMH JEHCTBYIONIETO 3aKOHOATEIbCTRA.

Pa6ora Oprau3auuy Mo NpeJoCTaBIeHUIO Y CIyrH I0/DKHA GLITE HampaBJieHa Ha
HanboIee ONEPATMBHOE, TIOJHOE ¥ KaYeCTBEHHOE IPeIoCTaBIeHue Y CIyTH.

PykoBomutens OpraHu3aldy HECET IMONHYIO OTBETCTBEHHOCTh 3a COOMIOAEHHE
TpebGoBaHuii HacTosero CraHaapra.

IIpuKa3oM pyKOBOAMTENs opraHu3aluu B OpraHu3alMK JODKHBI OBITh Ha3HAYCHHI
OTBETCTBEHHBIE JHMIA 3a KAyeCTBEHHOE IPEeOCTaBJIEHUE YCIyrH B COOTBETCTBHU C
TpeboBanuaAMHu HacTosmero CTaniapra, a Taoke cHOpMHUpOBaHa CIyx0a KOHTpONs 3a
KAauecTBOM MpeNOCTaBieHHs YCIyrM B COOTBETCTBMM C Hacrosumm CraHmaprom,
COCTOSIIAs M3 3aMecTuTeNell pykoBoauTenss OpraHi3aliy U BEAyIUX CIEIHaIuCTOB.

PykoBomutens OpraHusauuy, NpeOCTaBIMIOMEH VYCoyry, HECeT IONHYIO
OTBETCTBEHHOCTH 3a cobmoieHure TpeboBanuii HacTosmero Cranaapra.

PyxoBoaurens Opranu3aluu 00s3aH:

- ofecriednTh pasbAcHeHME W JoBeieHue HacTosimero CraHpapra 1o Bcex
COTPYIXHHUKOB OpPTraHU3aLHH;

- opraHu3oBaTh MH(OpMAILMOHHOE obecredyenre Mpolecca’ NPEOCTaBICHAs
VeIyru B COOTBETCTBHH ¢ TpeGoBaHUAMM HacTosero Ctaniapra;

- BHYTPEHHMIt KOHTPOIb 3a cOOII0eHHeM HacTosulero Cranaapra;

- obecneunts BHIPaGOTKY NPEITOKEHHH I10 COBEPLICHCTBOBAHMIO MPOLEXYPHI
npefocTaBieHus Y ciryru ¥ Hacrosmero Craniapra.

3aMecTHTENb IJIaBbl 3 IMUHHCTPALHH A.B. Makapos




