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H Ipyrux 006CTOATENHCTB HENPEOJOMMMOM CHIIBI, CBA3aHHBIX C PEalbHON Yrpo30i KU3HM
1 3[I0POBEIO NOTPeOUTENEH yCIyr 1 paboTHUKOB OpraHu3alim.
2.4.4 Cpoxu IpesoCTaBICHI Y CIIyTH K PeXUM paboTsl Opranusayu.
Venmyra npenocTapigercsa HOTPeOUTENIM YCIYTH Ha NPOTSHKEHUM BCEO rofia.
2.5.01eHKa Ka4ecTBa IPEJOCTaBIeHNs Y eIy (CHCTeMa MHUKATOPOB KAYECTBA).
2.5.1. KputepusaMu OIIEHKY Ka4eCTBa NPEAOCTaBICHHUS Y CIIyTH ABJIAIOTCS:

- IIOJIHOTa IIPpeAOCTaBJIICHUA YCJ'IyI‘K B COOTBETCTBHMU C YCTAaHOBJICHHBEIMH

’I]JCGOBaHI’I}IMH €€ IIPEIOCTaBJICHNS,

- pe3yNBTaTHBHOCTh (3()(GEeKTHBHOCTE) INPENOCTABICHUS YCIyrd, OlEHHBaeMas

PasIMYHBEIMU METONAMH (B TOM YHCIIE IlyTeM IIPOBEIEHHS OIPOCOB).
2.5.2. CucTema MHIMKATOPOB (XapaKTepHCTUK) KauecTBa PEJOCTaBIeHus Y CIIyTH.

Haumenosanne Mertonunka pacyera Hcrounnk nupopmanun Ycnyra Beinosinena
1oKa3aTeJisl, eAMHHLbI Ka4ecTBEHHO
Hu P us
JlecoBoccTanoBnenne
TIpoueHT NpiKUBIIMXCS JI;p/JTx 100, e Yucno npwkuBlnxca necusix | He menee 90%
JIECHBIX KYJIBTYp B KyJIbTYp OIpEAENAETCS 110 BBICAXKEHHBIX B
pesyJnbTate JIj; —uucno pesynbTaTtaMm KOHTPOJIBHOTO pesynbTate
HMCKYCCTBEHHOIO TPIKMBIIMXCA JIECHBIX | MEpecyera. HMICKYCCTBEHHOTO
JIECOBOCCTAHOBJEHHA KyNeTyp; YKCNO BEICAXKCHHBIX B JIECOBOCCTaHOBJIEHHS
JI — 4uCTIo NecHBIX pe3yNbTaTe HCKYCCTBEHHOrO JIECHBIX KYJBTYP
KYJIBTYp, BBICAXXEHHBIX B | JIECOBOCCTAHOBJICHUS TIPIKHIMCH

py6ok yxona 3a niecom, ra,

3aKa3yuKoM paboT
o6bemMa HeOOXOHMMBIX
pabot

BBHINOJIHEHHBIX 06BeMax paboT.
Jannbie «OT4eTa 0
BOCIIPOM3BOJICTBE JIECOB H
necopassenienun» (popma
yrBepxneHa IIpukazom MIIP ot
09.07.2007 Ne 175)

pe3ynbTare onpejenseTcs Ha OCHOBaHUH
HCKYCCTBEHHOT'O JiaHHeIX «OTYeTa 0
JIECOBOCCTAHOBJIEHHS! BOCMPOM3BO/ICTBE JIECOB

necopasseeHHm (Gopma

yreepxnaeHa IIpukazom MIIP ot

09.07.2007 Ne 175)

Vxon 3a necamu
TInomans NpoBeAEHHBIX Onpenenenue Oryer ucnonHUTeNs 0 ITpu BeIMONHEHHH paboT

110 IOrOBOPY B MOJHOM
obbeme

Hcnonb3oBanune JecoB

necopasseieHumy» (popma

TIpoueHT nuomanx IIp /T x 100, roe JHanneie «Otyera o TIpu nonoxurensHOM
FOPOJCKHX JIECOB, BOCIPOH3BOJICTBE JIECOB U JIMHaMUKe ToKasaTess
HCIONB3YEMBIH B IIp — nnowane necopassefieHun» (popma
PeKpeaLMOHHBIX LeIX FOPOZICKHX JIECOB, yrBepxneHa ITpukazom MIIP ot

HCTIONb3yeMas B 09.07.2007 Ne 175)

PEKPEaOHHBIX LEJX;

IT - obwmas riomans

rOpOJICKHX JIECOB

Oxpana H 3aLUHTA JIecoB
TIpoTsXKEeHHOCTH Onpenenenve OTYeT UCNONHUTENS O IIpu BeinonHeHMH paboT
I0CTPOEHHBIX, 3aKa34MKoOM pabot BBINONHEHHEIX 06beMax paboT. | 1o KOroBopy B MOJHOM
PEKOHCTPYMPOBAHHBIX U obBreMa HeoGXOHMMBIX Jannbie «OT4eTa o obbeme
coziepxKaIuxcs 10por pa6ot BOCIIPOM3BOJICTBE JIECOB H
NPOTHBOTIOKAPHOrO necopassenieHun» (popma
Ha3HaueHHs, KM yreepxaena Ilpukazom MIIP ot
09.07.2007 Ne 175) .

VerpoiicTo Onpenenenue OTYeT MCIIONHUTENSA O Tlpu BeInONHEHHH paboT
MHHepaTM30BaHHBIX M10JI0C, | 3aKa3yukoM paboT BBINOJIHEHHBIX 06beMax paboT. | 1o AOroBopy B MOJHOM
KM obbema HeoBX0MUMBIX Jannble «OT4eTa 0 obseme

pa6ot BOCTIPOU3BOJICTBE JIECOB U
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6apbepoB 1 paspLIBOB, KM

ob6BpemMa He0OXOAUMBIX
pabot

JHannble «OTyeTa o
BOCTIPOM3BO/ICTBE JIECOB H
JiecopaspenieHun» (popma
yreepxnaena Ipukazom MIIP ot
09.07.2007 Ne 175)

HanmeHnoBanue Metoaunka pacyera Hcrounuk nudopmauuu Yeayra BhInojHeHa
NOKAa3aTeNsl, eNHHALbI Ka4ecTBeHHO
H3MepeHHst
yrBepxnena ITpukasom MIIP ot
09.07.2007 Ne 175)
VerpoiicTo Onpenenenne Otuer ucnonuuTens o IIpu BBEINONHEHHH paGoT
TNPOTHBONOXAPHEIX 3aKa3qukoM paboT BBIIIOJIHEHHBIX 06beMax paloT. | 110 ZOroBOpY B MOJNHOM

obbeme

TTonrotoBka
TNPOTHBOMOXAPHBIX
IYHKTOB, LT,

Onpenenexue
3aKa3yukoM paboT
06bema Heo6X0AUMBIX
pabot

OTyYeT MCMIONHUTENS O
BBINOIHEHHBIX 06beMax paboT.
JHauubie «OTyeTa o
BOCNPOH3BOJICTBE JIECOB U
JiecopasseneHun» (hopma
yrBepixaeHa Ilpukazom MIIP ot
09.07.2007 Ne 175)

Ipu BeinonHennu padot
10 IOrOBOPY B IOJHOM
obreme

VCTpoHCTBO MECT OTABIXA B
JIecy, LT.

Onpenenexne
3aKa34yMKoM paboT
o6bemMa HEOOXOAUMBIX
pabot

OTyeT HCIIONHUTENS O
BBLINOJIHEHHBIX 06bemax pabor.
JHaunble «OT4eTta o
BOCIPOH3BOJICTBE JIECOB U
necopaspeneHun» (popma
yrtBepxaeHa Ilpuxaszom MIIP ot
09.07.2007 Ne 175)

Ipu BeIMONHEHUH paGoT
110 IOr0BOpY B NOJIHOM
obseme

HasemHsle pa6oTs 110
JIOKANN3a UMK 1
JIMKBU/IALMH 04aros
BPE/IHBIX OPTaHH3MOB, ra

Onpenenenue
3aKa34MKkoM paboT
o6beMa HeO6XOAUMBIX
pabot

OTyeT UCTIONHHUTENS O
BBINOJIHEHHBIX 06beMax pabor.
Jannsle «OTyeTa o
BOCIIPOH3BOJICTBE JIECOB U
necopassezieHun» (popma
yrBepxaeHa IIpukazom MIIP ot
09.07.2007 Ne 175)

Tlpu BEINONHEHHN paboT
10 ZIOroBOpY B MOJTHOM
obneme

TIpopunaktuueckue
6roTexHHYECKHE
MEpONpHATHS, Ia

Onpenenenue
3aKa34yMKoM paboT
06BeMa He0OXOIMMBIX
pabot

OTyeT UCTIOTHUTENS O
BBINOJTHEHHBIX 06beMax pabor.
Jauusle «OTyeTa 0
BOCMPOU3BOJCTBE JIECOB U
necopaspefieHum» (popma
ytBepxaeHa Ilpukxazom MIIP ot
09.07.2007 Ne 175)

IIpu BEIMONHEHMH paGoT
IO JIOrOBOPY B MOJIHOM
obbeme

CanuTapHo-
0310POBHTENbHBIE
MeponpyATHS, Ta, M°

Onpepnenexue
3aKa34MKoM paboT
o6bemMa HeoGX0UMBIX
pabot

OTYeT UCTIOTHATENA O
BEBINOJIHEHHBIX 06BbeMax paboT.
Jaunsie «OTyera 0
BOCIPOU3BOZICTBE JIECOB H
necopa3speneHumn» (popma
yrBepsxaeHa Ipukazom MIIP ot
09.07.2007 Ne 175)

IIpu BeInoNHEHHH paboT
0 JOrOBOPY B MOJHOM
obbeme

Yucno noruGmmx JecHsIX
HacaXIeHu# oT
NOBPEXIEHHH BPEHBIMU
HaceKOMBIMH, LUT.

Onpenensercs no
DaHHBIM KOHTPOJIBHOTO
nepecyera

JlauHble oTyeta «CBeeHus 0
3amuTe necos» (dhopma Ne 12-
JIX yTBepKeHa NpHKa3oM
Poccrara ot 18.08.2008 Ne 194)

3a oTYeTHEIH nepuon
TI0Ka3aTe/b YMEHBIIHICH
B CPaBHEHHH C
TIPEMBIAYIIMM OTYETHBIM
TNIEPHOZIOM

Yucno norubImmx NecHsIX
HACaXIEHUH OT JIECHBIX
noxapos

Onpepensercs no
JI@HHBIM KOHTPOJILHOTO
nepecyera

JlauHble oTyeTa «CBEOEHUS O
3amuTe necosy (popma Ne 12-
JIX yTBepxaeHa npuka3omM
Poccrara ot 18.08.2008 Ne 194)

3a OTYeTHBIH nepuon
ToKa3aTeNlb yMEHBLIHIICS
B CPaBHEHUH C
NpelbInY UM OTYETHBIM
NIEPHOIOM

2.6. Nudopmanmonsoe

IPENOCTABISIONHX Y CIIyTy.
2.6.1. Kaxpmas Opranusamys, IpenocTaBisiomas Yciayry, obs3aHa noBecTu 110
cBelieHKs ToTpebuTeneil YciIyru cBoe HauMEHOBaHME M MeCTOHaxoxkieHue. [laHHasg

obecrieuenue

JAEATCIIBHOCTH

Opranuzanui,
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uHbOpManys NODKHA OBITH IpENOCTaBiIeHa JIOOBIM CIOCOOOM, IPEXyCMOTPEHHEIM
3aKoHOJATENLCTBOM Poccuiickoit @emepanyu U 00€CIEUUBAIOIIEM NOCTYIHOCTS Y CIyrH
UL HACEJIEHHS.

2.6.2. IndopmupoBaHue rpaXkaad 0CyIIECTBIIAETCS IIOCPEACTBOM:

- omy6iuKoBanus Hactosmero CtaHmapTa B CpefiCTBaX MacCOBOU HH(OPMAIHH;

- omy6iukoBanus uHGopManuu 06 OpraHusaliix, IPeRoCTaBILIOIKX Y CIyry, Ha
ohUIMATEHOM calfTe aIMUHUCTpanuy ropoaa Ilenssr;

- OmyONMKOBAaHMS  pPe3yJibTATOB  COOTBETCTBHS  KayecTBa  (haKTHYECKH
npepocrasisemoit Yenyru tpeGoBanusM Hacrosmero CTaHaapTa, Ha oQUIMATBLHOM caifTe
aqMUHHCTpanuy ropozna ITeHss:;

-  uHOOPMAIMOHHEIX CTEHAOB, pa3sMeIaeMblx B Kaxaod Opranusanuu,
NpeoCTaBILIOIIEH Y CIIyTy;

- TEMAaTUYECKHUX ITyONUKAIMil | Tenenepenad.

B xaxmoit OpraHusanuy [OJDKHBL pasMEIaThCs HHOOPMAIMOHHBIE YTOJIKH,
coepKalIue:

- KOIIMIO CBUJIETENBCTBA O peructpanyy OpraHusanuy, IpenocTapisomel Yeryry;

- MHQOPMAL¥IO O NPHEMHBIX JacaX PyKOBOAHUTEN M 3aMECTUTENEH pyKOBOIUTEN
OpraHu3aimy;

- uHOpMaI¥IO 0 KOHTAKTHBIX TelnedoHax OpraHusanuy, agpece caiita B CETH
«BTEpHETY;

- uwHopMmammio 00 ampecax u TenepoHax ammMuHMCTpanuu ropona Ilenssi,
palOHHOHN aIMUHUCTPALIH.

Wudopmanms o pestensHoctd OpraHdsaluy, O IIOpSAKe U IpaBHIax
IpenoCTaBieHus YCIyrd [ODKHA OOHOBIATECA — (AKTyalusHpoBAaThCA) 1O  Mepe
HeoOXO0IUMOCTH, HO HE PE)XXe YeM JIBa pasa B Ioll.

2.7. KoHTpOIIb Ka4ecTBa NPEROCTaBIECHMA Y CIIyTH.

2.7.1. Opranuzanus obecrieueHMs KayecTBa M JOCTYNHOCTH IIPEOCTaBJICHMA
Venyr, omuceiBaeMbIX B HacrosieMm CraHmapre, JOCTMIA€TCs MOCPEACTBOM peaIM3aliu
KOHTPOJIBHBIX MEPOIIPUATHH.

Koutpons 3a [esTensHOCTbI0 OpraHusanuif  OCYIIECTBISETCS —IIOCPEACTBOM
[pOLeAyp BHYTPEHHETO ¥ BHEITHETO KOHTPOJIS.

2.7.2. BHyTpeHHMII KOHTpOJIH NPOBOZHUTCA pyKoBoguTeneM OpraHusanuy ¥ €ro
3aMECTUTEISIMH, U IOpa3/IeNIeTCs Ha:

- ONepaTMBHEIA KOHTpPOJH (MO BEIIBICHHBIM IpoONEeMHBIM (akram U xanobam,
KacaroI¥MCsl KauecTBa IPeJoCTaBICHUS YCIYT);

- KOHTPOJIb MEPOIPHATHH (aHAIM3 ¥ OLIEHKA IPOBECHHOI0 MEPONPHUATHA);

- WTOrOBEIA KOHTPONb (aHamM3 JesTenbHOCTH OpraHusauniu [0 pesyjibTaTaMm
OTYETHOTO TO/1a).

BEISBI€HHBIE HENOCTATKM II0 OKA3aHHIO YCIyI aHAIM3UPYIOTCS IO KaXIOMY
corpymuuky OpraHu3allii C pacCMOTPEHHEM Ha KOMHCCHSX IO  CIyXeGHOMY
PpacCleNOBaHMIO, C NPHHATHEM Mep K UX YCTPaHCHMIO, BBIHECEHHEM MCIMIUTMHAPHBIX
B3biCKaHMM (ecmu OyleT yCTaHOBJEHAa BHHA B HapylmleHWM TpeOOBaHUH HACTOAUIETO
Cranpapra).

CucreMa  BHYTPEHHETO  KOHTPOJSL — KadecTBa — NPEJOCTaBNeHHA Y CIyIHd
paspabaTsiBaeTcs M yTBepXIaeTcs pykoBomureneM OpraHusaimui, IpeI0CTaBIAIOMIEH
Venyry, W JOJDKHA MKCIONB30BATHCA IPU HEMOCPENCTBEHHOM BBIIOTHEHAN pabor 1o
NPeIOCTABICHHIO Y CIIyTH.

2.7.3. OCyIIeCTBIEHHE BHEMIHEr0 KOHTPOJIA 3a JEATENHHOCTbI0 OpraHu3aluyu 10
IPEIOCTABIEHAI0 YCIyr B 4acTH coOMOAeHHs TpeOOBaHMi K KaueCTBy OCYIIECTBIICTCA
VIpaBiieHueM KIIAIHO-KOMMYHAIBHOTO X035#cTBa ropoaa IIeHssl mocpeacTBoM:
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- TpPOBEICHMS MOHUTOPUHIA OCHOBHEIX IIOKa3aTelel NEeSTENBHOCTH HE pexe
OJTHOTO pa3a B KBapTall,

- aHanM3a 0OpaIeHuH 1 Kauo0 rpakiaH, MOCTYIMBIINX B YIIPaBIEHHE KITHIIHO-
KOMMYHAIIBHOTO ~ xo3s#ictBa ropoma Ilemssl, mpoBemenus mo Qaxram obpameHus
CIy)KeOHBIX pAcCeNOBaHUil C IPHUBICYCHHEM K OTBETCTBEHHOCTH COOTBETCTBYIOIIMX
CIEIMAIKCTOB IO BEIIBICHHBIM HapYIICHUAM;

- IPOBEJICHUA KOHTPOJILHEIX MEPONPHATHIA, B TOM YHCIIE IIPOBEPKA KHUIH OT3HIBOB
u npeanoxxennit Opranusaimit Ha IpeaMeT GUKCAluy B Helf xano6 Ha KauecTBo yCiyrT, a
Takke (akTa IPUHATHI MEp I10 XKarooam.

[InanoBEIe KOHTPOJBHBIE MEPOLPUATHS [POBOMATCS YIIPaBIEHHEM IKHJIHIIHO-
KOMMYHAJIBHOTO X03s#icTBa ropona IleH3sl exeKBapTalbHO, BHEIUIAHOBEIE - 1O (hakTy
NIOCTYIUIEHHS 7KaJ00 Ha KauyeCTBO IPENOCTABISIEMEIX Y CIIYT.

2.73.1. Jlna oueHKM KadecTBa M Ge3omacHOCTH Yciuyr YIpaBleHHEe >KUIUIIHO-
KOMMYHAIIBHOTO XO03f#cTBa ropona ITeH3bl HCIONB3yeT CIEHYIOLUIUe OCHOBHBIE METOMEI
KOHTPOJIS:

- BU3YalIbHBIH - IIPOBEPKA COCTOSHUS TEPPUTOPUM JIECOB U OOIIEXO3SMUCTBEHHBIX
COOPY>KEHHUH, PacIIONIOKEHHBIX Ha TEPPUTOPHHE JIECOB;

- aHAIMTUYECKUH - IpOBEpKA HAIMYUA ¥ CPOKOB MEeHCTBHA 06S3aTEIBHBIX
JIOKYMEHTOB Ha IpPENOCTABICHHE YCIYT, aHAIW3 IPABIILHOCTH ¥ CBOEBPEMEHHOCTH
3aIlOJIHEHMS  9THX  NOKYMEHTOB, IpOBEPKa  IPO(GECCHOHAIBPHON  KBaNM(UKAIMK
00CIyKMBAIOIIEro  IepPCOHANA, OKa3BIBAIOIIEr0 YCIYTW, OCHOBHEIX IOKa3aresei
JesrensHocTH OpraHu3aiyy 3a OTYSTHEIN NEPUO, ¥ APYTHE; :

- H3MEDHUTENBHBIA - IpPOBEPKAa C MKCIOIB30BAHMEM CPEICTB H3MEPEHHU U
HCTIBITaHKH TEXHMYECKOTO COCTOSHIA 060pyAOBAHM.

2.73.2. Xamo6sr Ha HapymeHue TpeboBaHmii Hactosmero CraHmapTa
noTpebuTesIMIE YCIyr MOTYT HalpaBJIITBCS KaK HENOCpeACTBEHHO B OpraHm3aluio,
npefocTapiiomeli Yeuyry, Tak ¥ B YIpaBleHHe JKIIUITHO-KOMMYHAIBHOTO XO3SHCTBA
ropoza ITeH3sr.

JXKaynoOpl ¥ 3ajBIEHUSI HAa HEKAYECTBEHHOE IIPENOCTAaBICHHE YCIYTH IOIIEXKAT
006513aTeIPHON PErHCTpalliy B 3aBUCHMOCTH OT MECTA IOCTYILICHHS JKaJI00BL.

XKano6sl Ha mpenocTaBiieHHE YCIyr C HapylleHWeM TpeGOBaHWI HACTOSIIETO
Cragnapra JODKHEI OBITH pacCMOTPEHHI pyKoBomuTesneM OpraHu3alldy Wid YIIpaBICHHUs
JKHITHIIHO-KOMMYHAIIBHOTO X03sicTBa roposa ITenssl B 30-IHEBHEIH CPOK, a UX 3aIBHTEIIIO
IIOJITOTOBJIEH M JIaH OTBET O IPUHATHIX Mepax B NUCBMEHHO hopme.

2.8. OTBETCTBEHHOCTH 3 KA9€CTBO MPENOCTABIEHHS Y CITyTH.

2.8.1. 3a HeKxayecTBEHHOE IIPEOCTaBICHHUE YCIyrM K PYKOBOIUTENIIO
MyHUIIMIQIPHOW OpraHu3alluy IPHMEHAIOTCS MEpHl JWCHHUIUIMHAPHOIO IIM HHOTO
BO3NEHCTBHA B COOTBEICTBUM . C TpeOOBAHMAMY, YCTAHOBICHHBIMU AEHCTBYIOIIUM
3aKOHOZATENIECTBOM.

2.8.2. HemyHununanpHble  OpraHM3alldd  HECYT  OTBETCTBEHHOCTh  3a
HEKaueCTBEHHOE IIPEeNOCTABICHHUS Venyrn, IIPEIy CMOTPEHHYIO YCIOBHAME:
MyHHIMIAIBHOIO  KOHTpakTa B  COOTBETCTBMM C  HOPMaMH  JAEHCTBYIOINErO
3aKOHOZATENECTBA.

2.8.3. Pabora OpraHuzanyy IO IIPeJOCTaBICHMIO YCIyrH IODKHA OBITH
HaIpaBlieHa Ha HauboJiee OIIepaTUBHOE, II0JHOE U KaUECTBEHHOE IPEJOCTaBIECHAE Y CIIyTH.

2.8.4. Pyxopomurens OpraHu3alldd HeCeT IIOJHYXO OTBETCTBEHHOCTh 3a
cobimonenue TpeboBanuit HacTosmero CTagaapra.

2.8.5. IlpukazoMm pykoBOmUTeNs opraHumsanuu B Oprasumsanuu JOJDKHEI §OBITH
HA3HAYEHBl OTBEICTBEHHBIC JIMIA 33 KAUECTBEHHOE IPENOCTABIEHHE YCIYTH B
COOTBETCTBUM C TpeGoBaHMAMM Hactosmero CraHmapTa, a Taike chopMupoBaHa Ciyx6a
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KOHTpONS 33 KayeCTBOM IIPEOCTABJICHILT Venyrd B COOTBETCTBAM C  HACTOSAIIMM
CrangaproM, COCTOSIIAs H3 3aMeCTHTENeH PYKOBOAHMTENS OpraHuzaiy M BEIyIIUX
CIIENNATICTOB.

2.8.6. Pyxosomurens OpraHusaliuy, npenocTaBisIomell Yciuyry, HECeT MHOJHYIO
OTBETCTBEHHOCTH 3a cobmoerne TpeGoBanuil HacTosmero CTaHxapTa.

PyxoBoutens OpraHu3aluyu o0s3aH:

- ofecneuuTs Ppa3bpsICHEHHE U JOBEAEeHHE HacCTOAIMEro CTaH,uap'ra 0 BCEX
COTpYIHMKOB OPTaHU3aIIN;

- opraHm3oBaTh HH(pOpMaIMOHHOE OfecredeHue Imponecca NPEOCTABICHMI
VCIIyTH B COOTBETCTBUM C TpeGoBaHmsAMY HacTosmero CTannapra;

- BHYTPEHHUH KOHTPOJIB 32 COOJIOCHUEM HACTOSAIIEIO CrannapTa;

- obecreunts BHIPAGOTKY MPEINOKEHHH MO COBEPIIEHCTBOBAHMIO MPOLEYPEI
nperocTasnenus Ycinyrn u Hacrosimero CTannapra.

3aMeCcTHTENb ITIaBBl aJIMUHACTPAIIN A.B. Makapos




