




















- TEMaTHYECKHX ITyOIHKauii, paro- U Telenepenad.

B xaxmo#t OpraHusariuyl JOIDKHEI pa3sMeInarbcs HH(GOPMAIMOHHEIE YTOJKH,
colepkalie CBEJEHHA O JBIOTHEIX M IUIAaTHBIX YCIyrax, TpeGOBaHmI K
HOTpeOHTeNN0, COOMIONEHHEe KOTOPHIX O00ECIednBacT OKa3zaHWe Ka4eCTBEHHOM
Yeyru, nopsnok paboTel ¢ ofpameHusIMA U KanobaMu rpaj/iaH, MpeicKypaHT
IUTaTHBIX yCIyT, HacTosmuit CTannapr.

Hadopmarus o nesrensHoctd OpraHmsanus, O IOPSAKE W MPaBHIAX
HPeNOCTABIEHHA YCIYTH JOJDKHA OOHOBIATHCS (aKTyallH3MpOBAaThCs) HO Mepe
Heo0XO0ZIUMOCTH, HO He PeXXe YeM [(Ba pasa B TOJI.

2.7. KoHTpOIb KauecTBa IPeJOCTaBICHUS Y CITyTH.

2.7.1. Opragu3anus o6ecredeHus Ka4ecTsa U JOCTYIHOCTH TIPeIOCTaBIeH S
Veiyru, onmchBaeMbIX B HacrosmeM CTaHgapre, JOCTHIAETCS IIOCPENCTBOM
peanu3ayi KOHTPOIBHBIX MEPOIIPUSITHIA.

KownTpons 3a nesarensHOCThI0 OpraHU3allii OCYIIECTBISETCS MOCPENCTBOM
IIPOLIETyp BHYTPEHHETO U BHEIIHEro KOHTPOJISL.

2.7.2. BHyTpeHHMH KOHTPOJH IPOBOAMUTCS pyKoBojureneM OpraHusanud u
€ro 3aMECTUTEILIMH, U IO/IpasiesseTcs Ha:

- ONepaTHBHEIM KOHTPOIb (IO BBIIBICHHBIM IPOOIIEMHBIM (GakTaM H
xanobaM, KacarolUMCs Ka4ecTBa IPeoCTaBIeHus Y CITyTH);

- KOHTPOJb MEpONpHATHH (aHaIW3 ¥  OLEHKA IIPOBENEHHOIO
MEPOIIPUSTHS);

- HTOTOBBIM KOHTpONb (aHamu3 mesTensrEocTH  OpraHusalyu 110
pe3yJbTaTaM OTIETHOTO Iojia).

BrlaBreHHbIE HEIOCTATKH IO OKA3aHUIO Y CIIYTH aHAIM3UPYIOTCS 0 KKIOMY
cotpynHuKy OpraHm3allid C PacCMOTPEHHEM HAa KOMECCHSX [0 CIIyXeOHOMY
pacCleNoOBaHUIO, C TPHHATHEM Mep K MX YCTPaHEHHIO, BEIHECEHHEM
JMCIMIVIMHAPHEIX B3BICKAaHMK (ecmu OymeT ycTaHOBIEHa BHHA B HapyIIEHWH
TpeboBanmii Hacrosuiero CtannapTa).

Cucrema BHYTPEHHErO KOHTPOJSL KadecTBa IPENOCTABICHUS Y CIyIH
paspabaThIBaeTCs u yTBEpXKIaeTCs PYKOBOJHUTEIEM Opranu3anmy,
IpefiocTaBNAiomed YeIyry, U NOIDKHA HCIIONB30BAaThCS IIPU HEOCPEICTBEHHOM
BBITIOJTHEHUH paboT IO IPeIOCTaBIEHHIO Y CIIYTH.

2.7.3. OcymiecTBIeHHEe BHEIIHETO KOHTPOJISL 32 JeITeIBHOCThI0 OpraHnu3aniu
II0 IPENOCTaBICHUIO YCIYyrH B YacTH COONIOEeHHS TpeOOBaHWN K KadecTBY
ocymectBisiercss KomuTeroM mo ¢usmyeckoit KyabType, CIOPTY W MOJIOIEKHOM
nonutyke ropoza [Ienss! mocpencTBom: :

- IIPOBE/IEHHs] MOHUTOPHHTa OCHOBHBIX IIOKa3aTelell NesTelIbHOCTH He
Pexe OJTHOTO pa3a B KBapTal,

- aHanm3a obparmeHuii u xanob rpaxaad, noctynusmux B Komurer mo
¢usugeckoil KymbType, CHOPTY U MOJIOJEXHON NONMTHKE ropona I[leHssl,
HpoBeeHus 1o (akTaM oOpalleHus! CIry>KeOHBIX pacClieIOBaHul ¢ IPUBJIEICHUEM
K OTBETCTBEHHOCTH COOTBETCTBYIOIIMX CHEIMAIUCTOB IO  BBISBICHHBIM
HapyIIeHUsIM;
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- IPOBENICHIS KOHTPONBHBIX MEPONIPHUATHH, B TOM HHCIE NPOBEpKa
KHUTY OT3BIBOB U Npeioxkernii OpraHusanuu Ha NpeaMeT (GHUKCALUH B Heit
XKaiob Ha KauecTBO YCIIyTH, a Take haKTa IPHHATHS Mep 110 JKaobam.

IlnaHOBblE KOHTPOJNBHEIE MEPONPHATHS TIPOBOAATCS KoMmHTeroMm 1o
(u3nIecKol KynbType, CIOPTY M MOJONEKHON TIONHTHKE ropoma Ilenssr
©XEeKBapTalbHO, BHEIUIAHOBBIE - 10 (aKTy IIOCTYILIEHHS >Kano0 Ha KadecTBO
[PeNOCTaBIIeMON Y CITyTH.

2.73.1. Jlna OIEHKHM KayecTBa WM 0OE30MACHOCTH Yenyru Komuter mo
(usmaeckoli KymbType, CHOPTY M MOJOAEKHON TOTHTHKE ropozja Ilenssr
HCIIOJIB3YET CIEAYIONIHE OCHOBHBIE METO bl KOHTPOJIS:

- BH3YaJIbHBIH - IIPOBepKa cocTosiHus Oprauu3ariumy;

- QHAIMTHYECKHH - TNpoBepKka HAIMYMsA ¥ CPOKOB  J€HCTBHS
00s13aTeNbHBIX JOKYMEHTOB Ha NPEIOCTaBIeH e Y CITyTH, aHATH3 IPABIIBHOCTH H
CBOEBPEMEHHOCTH 3allOJIHEHHS 3TUX OKYMEHTOB, IIPOBEPKA MpoQheCCHOHAILHOM
KBaIH(UKALH 00CILy)KUBAIOMIETro ePCOHANA, OKa3hIBAIOMIEro Y CIyTy, 0CHOBHEIX
nokasatenel fesrenbHocTd OpraHu3aluy 3a OTIETHBLH [IepHO, | JPyTHe;

- M3MEPHTENIBHBIIT - IPOBEPKA C MCTIONIB30BAHMEM CPEJICTB H3MEPEHHUH I
UCIIBITAHUN TEXHIIECKOI'0 COCTOSIHUSI 060pyIOBAHH;

- 9KCIIEPTHBIA - ONMpoc pPaOOTHHKOB W APYTHX JIHI O COCTOSHHH
Ka4ecTBa ¥ 6e30IacHOCTH Y CIIyTH, OlleHKa pe3yJbTaToB OIIpoca;

- COLMOIOTHYECKHH - ONPOC WM HHTEPBHIOMPOBAHHE IOTpeOHTENEit
Yenyru, oneHKa pe3yIbTaToB Ompoca.

2.73.2. JKanobsl Ha HapyuleHHe TpeGOBaHMI HACTOSLIETO Crannapra
NOTpeOUTENsIMH ~ YCIIyrM MOTYT —HAUDAaBIATBCS KaK  HENOCPEACTBEHHO B
Opranusanmo, npeocTasismomntyio Yeuyry, tak u B Komurer mo ¢usmaeckoit
KyIbType, CIIOPTY ¥ MOJIOJIEKHON MOUTHKE ropoaa [TeH3ml.

JKamobsl W 3ajiBNEHMA Ha HEKAYECTBEHHOE TIPENOCTABIEHHE YCIYIH
TOJUIeXKAT 00A3aTC/IBHOR PErHCTpalMi B 3aBHCHMOCTH OT MECTa IOCTYILICHHS
HKaIOObIL.

JKanobs1 Ha mpesocTaBieEme VYcIyrm ¢ HapymieHHeM TpeGoBammit
Hacrogmero  CraHiapra JODKHEI  OBITH  PAacCMOTPEHBI  PYKOBOZHTEIEM
Opranusanum wm npescearenem Komutera mo dusmaeckoit KyJIBbTYpE, CIIOPTY U
MOJION@XKHOA nomuruke ropona ITenssl B 30-AHEBHBIA CPOK, a MX 3asSBUTENIO
IIOJTOTOBJICH M IaH OTBET O IPUHATHIX Mepax B MHCEMEHHOU (popMme.

Ilpz monrBepkieHMM (akTa HEKAYeCTBEHHOTO MPENOCTABICHMS YCIYTH K
pyxosoznuTesnto OpraHusanyy IPUMEHSAIOTCS MePhl JUCHAILTMHAPHOTO HIIH MHOTO
BO3/ICHCTBHS B COOTBETCTBUU € TPEGOBAHUAMH, YCTAHOBIECHHEIMY JEHCTBYIOIIAM
3aKOHOZATEITECTBOM.

2.8. OTBETCTBEHHOCTD 3a Ka4€CTBO IPEAOCTABICHHA Y CIlyTH.

3a  HeKaIeCTBEHHOE  NPENOCTABICHHE YCIyrM K  PYKOBOJHTEIIO
MYHHI[UITANGHOM OpraHU3alii TPUMEHSIOTCS Mephl AMCLMIUIMHAPHOTO HIIH
HHOTO BO3JCHCTBHS B COOTBETCTBUHM C TpPEeGOBAHMSMH, YCTAHOBICHHBIME
NEHCTBYIOIMM 3aKOHOATENBCTBOM.
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HeMyHHMIMNAIGHEIE —~ OpraHu3alid  HECYT OTBETCTBEHHOCTH 32
HeKaueCTBEHHOE TpeloCTaBleHne YCIyrH, IPeyCMOTPEHHYIO YCIIOBUAMHE
MyHUITATATGHOTO KOHTPakTa B COOTBETCTBHH C HOpMaMH JIEHCTBYIOMIETO
3aKOHO/IATENHCTRA.

PaGora Oprauusanyd IO  IPEJOCTABICHHIO Venyra  moipkHA  OBITB
HampaBleHa Ha Haubojiee ONepaTHBHOE, TIONHOe ¥ KaIeCTBCHHOS HpenoCTaBIeHue
Venyru.

Pykosomurens ~OpraHusaiid — HEceT — IOIHYIO OTBETCTBEHHOCTH 32
coboienre TpeboBaruii Hacrosmero Cranaapra.

ITpuka3oM pyKOBOJHTENS OpraHU3alud B OpraHu3ali  JOIDKHBL OBITH
HA3HAYeHBI OTBETCTBEHHBIE JIMIA 33 KAaYeCTBEHHOE IIPEIOCTABIICHHE Vemyru B
COOTBETCTBHHE ¢ TpeGopaHmsMu HacTosmero CTaH#apTa, a TaKke cdopMupOBaHa
ciyk6a KOHTPOJIA 3a KadeCTBOM IIPENOCTABIICHUA VeiIyrn B COOTBETCTBHM C
macrosmpM  CTAHZApTOM, COCTOSNIAs W3  3aMECTHTENeH — PyKOBOJHTEIT
OpraHu3alii 1 BeyUX CIeHaIuCTOB.

Pyxosomurens Opranusaruy, npegocTaBsomell Yciyry, HeceT IMONHYIo
OTBETCTBEHHOCTH 3a COOIIOIeHre TPeOOBaHUH HACTOSAIIETO Cranpapra.

Pykosourens OpraHu3aiuy 06s13aH: ,

- obecmednmth passAcHenme u joefeHue CrTamnapra O BCEX
coTpynuuKoB OpraHu3aluy;

- OpraHu3OBaTh uH(OpPMaHOHHOE obecrieyenue porecca
IpeOCTaBNeH:s YCIyrd B COOTBETCTBAM C TpeGOBaHUAME ~ HACTOSIIErO
Crannapra;

- obecreunTh BHYTPEHHUI KOHTPOIb 32 COOIIONCHHEM TpeboBaHui
Hacrosiero Ctangapra;

- obecreddTh BHIPAGOTKY IIPEUIOKEHHH II0  COBEPIICHCTBOBAHUIO
TIpOIe/Ty bl IIPEOCTABIICHHs Y CIIyTH U HACTOSIIIEr0 Craspapra.

3amecTHTENb IJIABbI ’\

aAMUHHCTPalMHU ropojia v A.B. MakapoB




