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* VEHAMAIPHOE KOJMYECTBO CIeIHaTHCTOB, He0OX0MUMOe [T IPEI0CTABIICHIT
YcIIyru npEMensemMoe Ipy pacdete 005eMOB, pUHAHCHPOBAHMS MYHHLHUIAIBHOM

YCILYTH

[NaBHBIH = TpeHep, TpPEHephl, TPEeHep-Ha4albHUK —KOMaHJBI, TPEHEp-
aJIMUHICTPATOp, TPEHEeP-Bpad, TPEHEeP-MacCaKUCT 0(OPMIIAIOT CBOU TPYHAOBBIC
orHomeHus ¢ OpraHu3anyen myTeM 3aKITIOUEHNMS KOHTPAKTOB B.IIMCHMEHHOM BHE
Ha cpok oT 1 roma mo 5 ier. Bce KOHTPAakThl IOATHMCHIBAIOTCA CTOpPOHaMH |
3aBepsArOTCs NedaThio OpraHu3ayy i PErACTPHPYIOTCA B TIDJL '

Ha pabory B Opragusaimuio IPHHMMAIOTCS  JHNA, — MMEIOIIHC
pOhECCHOHANBHYI0  KBATM(UKAIKIO, —MOATBEPXKACHHYIO IOKyMeHTamu 00
obpa3oBaHuH. . £

TpeHepsl, ydYacTByloiye B  OKa3aHWH Vemyryn,  OODKHBI — MIMETh
COOTBETCTBYIONTYIO  CIOPTHBHYIO U npobeCCHOHANBHYI0 — KBAIU(HKAIHIO,
[IOATBEPKIEHHYIO TOKYMEHTaMH, OQOpMICHHBIMY B YCTaHOBICHHOM MOPSIKE.

Tperep fomkeH obecrmeduTs Ge30MACHOCTH JKH3HH, 3IO0POBBA UTPOKOB,
COXpaHHOCTh MX HMyIIECTBa IPH IPENOCTABICHHH Vemyru, a Takke yMeTh
eHCTBOBATh B HEIUTATHBIX CUTyaIHiaX (moXap, HECUACTHBIN CIydail, yXyIIIeHHe
CaMOUYYBCTBHS, PE3KOE U3MEHEHHUE IIOTOIHBIX yCIIOBHUI).

Hapsifiy ¢ COOTBETCTBYIOIIEH kBamubUKaiyed ¥ MpodecCHOHAT3MOM BCe
corpyauuky  OpraHusamuy  JOJDKHBI o6amaTh  BBICOKHMMH  MOPAIBHBIMU
KauecTBaMH, TyBCTBOM OTBETCTBEHHOCTH.

KpanuUKaIyio CIEHANICTOB CIIeyeT HOIeP)KUBATh Ha BHICOKOM yPOBHE

IOCTOSHHOM yde6o# Ha Kypcax NeperofroTOBKY H MOBBIICHIA KBaTH(pUAKALAY
(He pexe OHOTO pasa B 5 JIET) MM HHBIMA NefCTBEHHBIME CIIOCODaMHL.

V  CHENUATHCTOB KAaXIoif KaTeropud JIOJDKHBI OBITH  JOJDKHOCTHEIS
MHCTPYKITMH, YCTAHABIMBAIOIIHE X O0S3aHHOCTH 1 IPaBa.

2.3.7. Oprasmsanusd HOJDKHA obecmeurBaTh BEITIONHEHHE 0043aTeNbHBIX
TpeGOBaHMH  OXpPaHEI TpyZaa, Mep [POTHBOIIOKAPHOH 3aIUTEL,
QHTUTEPPOPHCTHYECKOH 6e30I1aCHOCTH X OXpaHkl OKpyJXaroIme# Cpeisl IO
HOpMaM, JIeHCTBYIOIUM B Poccutickoit Deneparin.

2.3.8. Tpe6oBanus K IIOJTOTOBKE CHOPTUBHOIO Pe3epBa KOMAaHJBI:

B cocraBe CIIOPTHBHOM KOMaH/IBI Opragu3aIyy, B TOM TUCIe Iy OITHPYIOIIFX
cocTaBax, HODKHO OBITH He MeHee 60% BOCTIATAHHHKOB CIIOPTUBHOM IIKOJIBI

ropoza IleHssl, orenenre-GyT001 M TOAPA3JICTEHU, OCYLLECTBIIAIOIIETr0

[IOJITOTOBKY CIIOPTUBHOTO pe3epBa QyTOOMbHON KOMAH/IBI (LT u FOD).

JInst IOArOTOBKE CIIOPTHBHOIO pe3epBa Oprasuzanys J0JDKHA HMETh B CBOEH
CTpYKType TIOfpasesienne, OCyIeCTBILIONEe OATOTOBKY CIIOPTHBHOI'O pe3epBa
dyr6onproit xomanap!, (Llertp AeTcKOro M JOmomeckoro dyroona), mbo
SBISTBCS  ydUpemuTeneM (CoydpeuTeNeM) IOpAMIECKOro JHIa - CIIOPTHBHON

IKoIIEI 110 GyTOOoIy.
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Tloxpas/ieleRne O TOATOTOBKE CIOPTHBHOTO pe3epsa, JMHO0 OpraHu3aius
yupexmeHHas (pyTOONBHEIM KITyOOM TOIDKHE HMETE:

- BIITaTe JETCKHUX TPEHEPOB-IIPENogaBaTelei;

- He MeHee 8 y4eOHBIX IPYIIT 00yJaroNUXCsl;

- B TIOJIF30BAaHHUM CIIOPTUBHBIE OOBEKTHI, HA KOTOPBIX BO3MOXHO NPOBEACHHE
y4e6HO-CIIOPTUBHOIO ~ IIpolecca 0  IOJArOTOBKE CIIOPTHBHOTO ~ pe3epa,
OCHAIEHHBIE COOTBETCTBYIOMmeH HH(PAcTPpYKTypoi i 060py0BaHHEM;

- ¢yrbonsasie moist (06A3aTENPHO HMETh IO OJHOMY MIPOBOMY XM
TPEHHPOBOYHOMY TOJIO C TPABSHBIM TMOKDHITHEM M OJHO C HCKYCCTBEHHBIM
TOKPEITHEM) ¥ HeOOXOIUMOe TPEeHHPOBOYHOE 0GOpy/i0BaHKe (CTOHKH, Gapbepsl,
IepEHOCHBIE BOPOTA, (DUIINKHA, CTEHKA U T.IL); )

- yue6HbIe KIACCH! U POBE/ICHHs TEOPETHIECKHX 3aHATHH 1 obopynoBaHue
JUIs POCMOTPA BUIEOMATEpHaoB (HaryIs/THEIE OCOOHS, IITAKaTEI 1 TIL);

- OMeIIeH e ISl aMABMCTPAIAA U TPeHEPOB-TIpenoiaBaTelei.

Opranuzanys 06s3aHa ofecriednBaTh yIacTHe CBOMX JIETCKHX M IOHOMIECKHX
KOMaH/T B PETHOHAIBHBIX i BeepocCHiiCKIX COPEBHOBAHMAX.

2.4. Tpe6oBaHUs K HOCTYIHOCTH Y CILyTH.

2.4.1. Kareropust morpebutenei Y ciyra.

2.4.1.1. TToTpeGuTens YCIyru - HaceJIeHHEe B BO3PACTe OT 7 neT u cTapiue.

2.4.1.2. OcoGeHHOCTH MpENOCTaBIeHHs YCIYTH OTACIbHBIM KaTerOpHAM
notpebuTeNeH He yCTaHABIMBAIOTCA. )

2.4.2. TIopsnoK IOIy4eH}s JOCTyIa K VYenyre.

IIpemocrasienne YTy OCYLIECTBIIIETCS Ha IUIATHOM OCHOBE.

JInsa rmonydeHus YCIyrd IOTEHIMAIBHOMY HOTpebUTENmo HEeoOX0MUMO
COBEpIIUTEH CIIeTyIONIHe AeHCTBHS:

- mpuobpectr GuieT (aGOHEMEHT) B Kacce CTafuoHa. B 6unere JOJDKHA OBITH
ykasaHa IeHa. B ciydgae ecnu B Omiere ykasaHa HaTa HOCEIEHHs, IOCEIEeHNe
CTajoHa B IpyTHe JaThl [0 TAHHOMY GHMIIETy He MOIYCKaeTCs,

- TUYHO 0OPaTHTHCS Ha CTA/IHOH; ‘

- TpenBsBATH GHieT (aOOHEMEHT) Ha MOCEIIeHNe copesHOBaHuH 110 GyTOOITY
COTPYIHHUKY CTafMOHa, CIIeIeMy 3a IOIMyCKOM moceTHTeNell Ha CTaIuOH.

2.4.3. VcuepnslBaromuii nepedeHb OCHOBaHHUM I IPHOCTAHOBICHWS HIIK
OTKa3a B NPENOCTABIEHUH YCIYIH K CPOKH HPUOCTAHOBJEHNS IPEeOCTABICHIS
Venyra. :

2:4.3.1. Ycoyra He OKa3bIBaeTCs:

- JMIAM, HaXONSUIUMCS B COCTOSHME aJKOrOJBHOTO, HAPKOTHIECKOTO 1701288
TOKCHYECKOT'O OIbSIHEHHU;

- JIUI[aM, He IPEAOCTABUBIINM IS IOJLy ICHUL Venyru 6uner (aGoHeMeHT);

- JuuaM, oGpATHBITAMCS 3a. TIONydeHHeM YCIYTH B IHHE U HaCkl, B KOTOpEIE
CTaJEOH 3aKPBIT I [IOCEIICHMS,

- IPH OTCYTCTBAU B HATHYIMM OWJIETOB Ha IOCCIICHHE copeBHOBaHHﬁﬁ o
dyr6oiy Ha TpebyemyIo 1aTy X BPEML. :
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2.5. OneHxa KayecTBa IIpejoCTaBIeHUs Y CIIYTH.

2.5.1. Kputepuu oleHKH KayecTBa Y CIIyTH:

-TIOJIHOTa IIPENOCTABIEHHs YCIyrH B COOTBETCTBHM C YCTaHOBIECHHBIMHU
TpeGOBaHISIMHE €€ IIPEIOCTABIEHNS,;

-pe3yIbTaTUBHOCTD (addexTrBHOCTS) TIpe/[0CTABIIEHHS Vemyrn,
OLlEHUBAEMas PA3IMIHEIMA METOAaMH (B TOM YHCIIE ITyTeM IPOBEIEHHS OLPOCOB).

2.5.2. Cracrema MHIMKATOPOB (XapaKTepUCTHK) KauecTBa YCIyT:,

Tabmuna 3

OcCHOBHBIE ITOKA3aTeNH OIICHKH Ka4yeCTBa IIPENOCTaBIICHUISA ‘chyrn

Ne OCHOBHBIE TTOKA3aTeNH OIIEHKH KauecTBa l'pr,HOCTaBJICHHH 3uavyeHne HHOUAKaTopa,

/o g Yenyra eJl. H3M.
1 2 3
] O6mui  ypoBeHb  YKOMIUIEKTOBAHHOCTH  KaJpamMu  IIO
* | IOTaTHOMY PAaCHHCAaHUIO B COOTBETCTBHH C HOpPMAarTHBaMH II0 He meree 95%

UHCJICHHOCTH II€pcoHana

9. |Ymeno TpenepoB Oe3 kareropum OT OOIIEH YHCIEHHOCTH
TPEHEPCKOr0 cocTaBa

"He 6onee 10%

KommuecTBO - MIpOKOB-IIPO(ECCHOHANOB,  3aKJIFOYHMBIIHX

3. poroBop ¢ Oprasmsamued (s IEpBOrO M BTOPOTrO He menee 20
JIBH3HOHORB)
4. |Kommaectso spurene#t (omma Mrpa, JUii MEPBOTO U BTOPOIrO
P8, P P He menee 1000 venoBex

JIUBH3HOHOB)

5. |KommaecTso mpoBommmerx Mactep—kimaccos, it MOY JTOJT

JIFOCIII Ne 8 r. Ilenssr, otnenenne-gyT60 (B rox) He menee 12

. KonugecTBO' CIIApPHHIOB MEXAY CIOPTHEBHEIM PE3EPBOM
- |xomammel u xomasmod MOV JOJ AIOCII Ne8 r. ITenssr, - Hewmenee3
ornenenue-dyr6o (B rox)

2.6. MadpopmanmonHoe obecnieyernue AesTeNsHOCTH OpraHu3alyy.

MHpopMupoBaHHE IrpaXkJaH OCYIIECTBISIETCS TOCPENCTBOM: -

- my6yukanmn Hactosmero CTaHmapra B CPeICTBAX MacCOBOK MH(pOpMAITHHT;

- my6mukanuu wHbopMmaruu 06 OpraHusay Ha OQUIMAIBHOM CcaiTe
AnvyaucTpanuy ropoza [1eHssr; '

- HH(OPMAIHOHHEIX CTEH/IOB, pa3MentaeMbIx B Opranusanuy,

- TeMaTHYEeCKUX IIyOnuKanuil 1 Tenenepenad.

IMotpe6urenu Yeiyru Bpase NoTpeGOBATh IPEOCTABNEHHS HEOOXOMMMON 1
JIOCTOBEPHOM HH(POPMAIWH O TIPeOCTaBISIEMOR Y CIIyTe.

2.7. KOHTpOJIH KauecTBa IIPEIOCTaBIeH s Y CIIYTH.

2.7.1. Opranmsarus oGecredeHrs KadecTsa U JOCTYITHOCTH IIPe[OCTaBIeHH s

Vemyru, omuchiBaeMoi B HacrosmeMm CraHIapTe, DOCTHIaeTCs IOCPEICTBOM
pea3ali KOHTPOIBHBIX MEPOIPHATHHI.

KonTpons 3a IesTensHocTRI0 OpraHusalyi OCyIIeCTBISIETCS IOCPEICTBOM
IPOIEyp BHYTPEHHETO K BHEIITHETO KOHTPOJIA.
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2.7.2. BHyTpeHHH KOHTPOJIb IPOBOJUTCS PYKOBOJUTENIEM Opranusanyu u
€ro 3aMecTUTeNSIMHA. BHyTpeHHHUIA KOHTPOIIb ITOApa3IeNieTcsa Ha:

- ONepATHBHEIA KOHTPOIb (IO BBIABIEHHBIM IPOCIEMHBIM ¢daxkrtaM # -
%ano6am, KacaloIUMCs KauecTBa IIPeOCTaBICHHs Y CIlyTH);

- KOHTPOIIb MEPOIPUSITHI (aHAM3 U OLIEHKA IPOBENEHHOTO MEpOLIPUSITHSL);

- WTOTOBEIA KOHTpPONE (aHayu3 JesTensHocTd OpraHusaiiy 10 pesymbraTtaM
roaa).

BEIIBIEHHEbIE HEJOCTATKA IO TIPEIOCTABICHUIO YCIYIH B MyHHULMIAIBHOK
OpraHu3alyyl aHANTM3UPYIOTCS [0 KaKJIOMYy COTPYAHHKY Opragmsamuy ¢
PACCMOTpEHMEM Ha KOMECCHSX TO CIYXeOHOMY paccie/IOBaHMIO C MPHHATHEM
Mep K UX YCTPAaHEHHIO, BEIHECEHHEM IHCIUILIMHAPHEIX B3EICKaHuit (ecmu Gyner
yCTaHOBJEHAa  BMHA B HEKA4eCTBEHHOM  IPEJOCTABICHHM Venyrn).
HeMyHMIUIIANbHEE OpraHM3alliM HECYT OTBETCTBEHHOCTH 32 HE HaJNexallee
HCIIONHEHHe YCIYyrH COIVIACHO — YCJIOBHSAM — MYyHHIHMIANBHOTO  KOHTPAaKTa,
33KITI0TAEMOTO B COOTBETCTBHE C JeHCTBYIOMAM 3aKOHOATETECTBOM.

2.7.3. BHemmHHH KOHTPONb 34 IpPEIOCTaBICHHEM YCIyIH OCYIIECTBIIET
Komurer 10 (U3MEecKoil KyIbType, CIOpPTYy W MOJOZEXHOH MONUTUKE ropoaa
IleH3HI B YACTH COOJIONEHHMS KadyecTBa YCIYyTH IIyTeM NPOBEASHMSA MOHUTOPHHIA
OCHOBHEIX TIOKa3aTesell paGOTHI 32 OIpe/IeNeH bl NIepHO]I, aHa3a OOpaIeHIH 1
KaN06 IPaXIaH, TPOBEIEHHS 10 GaKTaM OGpaIIeH s CIyKeOHbIX paccienoBaHui.

2.7.4. Xanobsl Ha HapymeHde HacTosmero Craxnapra NOTpeOUTeIMU
VeIyrd MOTYT —HampaBIATBCS —Kak — HEINOCPEeNCTBEHHO B Oprasu3alyio,
IpeioCTaBNsIoNTyio Yeiyry, Tak i B Komurer no Qpu3mieckol KyJIbType, CopTy
¥ MOJIOJI&XHOM mosmTrKe ropoa [TeHssl.

ano6bl ¥ 3agBNEHWS Ha. HEKAUECTBEHHOE IPEJOCTAaBJeHHe YCIyrH
HOJUIeKAT 00A3aTeNbHON PErHCTPAIlMH B 3aBHCHMOCTH OT MECTa IOCTYIICHHS
KaoOBL. . - 3 ,

Xano6l Ha @pefoCTaBleHde YCIyrd C HapyIIeHHeM HACTOAIIEro
CraHmapra JOIDKHEL OBITB DAcCMOTPEHBI PYKOBOAHMTENEM Oprazu3ammyy, KK
npencenateneM KomuTera mo (usmdecko# KymbType, CIOPTY H MOJIOJIEXKHOM
monmTuke ropona Ilenssl B 30-AHEBHBIA CPOK, a MX 3aABUTENIO JACTCA OTBET O
IPUHATEIX Mepax B IECEMEHHOH dopme.

ITpu moATBEpP)KIEHMH (aKkTa HEKa4YEeCTBEHHOIO MPEOCTaB/ICHHA Vemyra x
pyxoBozureno Opranmsarmay (s MYHHIAIIAIEHON OpraHU3aluK) IPHMEHAIOTCS
Mepsl JIUCIWILIMHAPHOTO WM (HHAHCOBOTO Bo3zeiicTBuA. PyxoBopuTenn
HeMYHHI[AIANGHOH OpraHu3alii HeCyT OTBETCTBEHHOCTH 34 He Hajexamee
[CHONHeHWe YCIyIH COINIACHO —YCIOBHSAM — MYyHHMI[MOANbHOTO  KOHTPAKTa,
3aKJIF0YAEMOr0 B COOTBETCTBHE C IEHCTBYIOLIAM 3aKOHOAATEIECTBOM.

2.8. OTBETCTBEHHOCTD 32 KAYECTBO MPENOCTABICHH Y CIlyTH.

Pyxosomurens ~OpraEusamu —HeceT —IONHYIO — OTBETCTBEHHOCTE 33
cobrmonenue Tpeboparuit HacTosmero CraHnapTa.

IIpuxazom pyxopojutens OpraHusauu B Oprasu3anui JODKHBL OBITH
Ha3HaueHLl OTBETCTBEHHBHIE JIHMI[A 32 Ka4ECTBEHHOE IIPEIOCTABICHHUE Yeyru
moydatesiM YCIyrd B COOTBETCTBHH C HACTOSIIHM CragnapToM, a Taipke
copmupoBana ClIyx6a KOHTPOJA 3a KadecTBOM IPEAOCTABICHI Yenyrun B
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COOTBETCTBHE ¢ HacTosmuMm CTaHJapToM, COCTOAIIAs M3 3aMeCTHTeNeH
pykoBozurerss OpraHu3alliy U BeyIIHX CIIEIHaIUCTOB.

PyxoBourens Opranu3zanyy 00s3aH:

- obecnieunTs pasbicHeHHe M noBefeHuMe CraHaapTa IO BCEX CTPYKTYPHBIX
[OfIpa3ielieHui B COTpYAHUKOB OpraHu3aluy;

- YETKO OIIPENENIUTD IIOJTHOMOYHS, OTBETCTBEHHOCTD ¥ B3aUMOJIEHCTBUE BCETO
THIEPCOHATIA YIPEXKIEHNUS, OCYIIECTBILIIONIErO IPeIOCTaBIeHHe Y CIyTr B KOHTPOIIb
KayecTBa IpeJOCTaBIIeMOH Y ciTyTH;

- OpraHu30BaTh MH(GOpMAIMOHHOE OOECcIeYeHHe IPOLECCca IPeNOCTaBICHHM
Venyru B coorBeTcTBUM ¢ TpeboBanusamu CTaHnapTa;

- 06€eCIIeYnTh BHYTPEHHMI KOHTPOJIb 32 COOJIIOEHIEM CTaHnapTa KayecTBa;

- obecrieynTh BEIPaOOTKY IPEIOKEHHMIL II0 COBEPIIEHCTBOBAHUIO TIPOIIE/TYPBI
okazaHus Yciyru 1 Hactosiero Craapra. :

3amecTHTE]D IVIABBI
aJMUHHCTPALMH ropoaa A.B. Maxapos




