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- HEOOXOJUMBIM JIOTIOJTHUTENEHBIM TpaHCIOPTHBIM CpeACTBaM, B TOM YHCIE
BBIIIOJIHAIOLITHUM (l)yHKIII/II/I KOHTPOJIA, pe€3€pBa, HHBIE BCIIOMOI'aT€IILHBIC (p)’HKHI/II/I

2.4. TpeGoBaHus K JOCTYITHOCTH Y CIIyTH.

2.4.1. Kareropuu notpebuteneit Y CiyTh.

2.4.1.1. Tlotpebutens YCcmyru — yIpeKAeHUS 30paBOOXPaHEHHS.
2.4.1.2. Ocobsle KaTeropuu NoTpeduTeNeH.

Oco6ble KaTeropuy IOTpebuTENell yCTaHaBINBAIOTCS Ha OCHOBAHUH (aKTHIECKOH
HOTPeOHOCTH B ClIENUaIbHOM OOCITyKMBaHMH CAaHMTAPHEIM aBTOTPAHCIIOPTOM.

2.4.2. TlopsOK IOJy9IeHHs JOCTyNa K Y Ciyre:

Vemyra nmpeocTaBiseTcs HOTPEOUTEIO Iy TeM:

- oOpalenus yupexaeHus 3npaBooxpaHerus B Opranu3aiuio ¢ 3asBKOH;

- OpTaHU3alid [IEPHOLMIECKOr0 M IOCTOSHHOTO OOCITY)KMBAHHUS CAHWUTAPHBIM U
HHBIM aBTOTPAHCIIOPTOM YUPEXIESHHUH 3paBOOXpaHEHHU.

ITomydyenne JocTyma K YCIyre OCYIIECTBISETCS COIVIACHO IpOLExypam,
IpeLyCMOTpEHHbIMUA moguyHkrtamu 2.3.6.1. — 2.3.6.4. mymkTa 2.3.6. HACTOSILEro
CTaHIapTa.

2.4.3. Oco6eHHOCTH MPENOCTaBIEHNs Y CIlyTH OTASIbHEIM KaTeTOPUsM IIOTpebuTesen.

B 1mensx NOBBIMEHHS KadecTBa OOCIyXXKMBAaHHS [UI1 KaTeropui IoTpeGuTerew,
TpeOyIOImMX — CHENHAIM3HPOBAHHOTO MEIHMIIMHCKOro  OOCIyXXMBAHHs, OCHAIIAIOTCH
COOTBETCTBYIOIIME CIIENUATbHEIC CaHATApHbIE aBTOMOOMIM, B TOM YHCIE —
Kap/IMOJIOTHYECKHe, HEBPOIOIHIECKHUE, IEUATPHIECKHUE U HHBIE.

JlomyckaeTcst B IeNsAX ydeTa MoTpeOHOCTell OTHEeNBHBIX KaTeropuil morpeGurenei
OCHAIEHWE BCEX HJIM YacTH CAHUTAPHBIX  aBTOMOOWJIEH  JIOIOJHUTENHbHBIM
06opyIoBaHKEM, HENpPeTyCMOTPEHHBIM IIpHKa3oM MHHHCTEPCTBA 31paBOOXPaHEHUS H
conuanbHoro passuTus Poccmiickoil Peneparmuum  «O6  OCHAIEHWH CAHHTAPHOTO
aBTOTPAHCIIOPTAaY.

2.4.4.Cpoku mpemocTapieHus YCIyrd H  pexuM paboter  Opranusanmuii,
OKa3bIBAIOIIUX Y CIIYTY.
2.4.4.1. Pexxum pabotel Oprasu3anum, IpeJocTaBIsiomen Yeuyry.

Pesxum pa6oter Opranusamuu — ¢ 9-00 go 18-00 B paboure mHHU (TOHENETBHUK —
nATHANR). Pexxum paboThl JeXKyPHBIX CITyXkKO — KPYTJIOCYTOYHbIM.

B ocTansHOe BpeMs IIPEeOCTaBIAEeTCS TPAHCIIOPTHOE 00CTyKUBAHKE:

- CBA3aHHOE C OKa3aHHEM CKOPOU MEIUIMHCKOH 1 HHOM SKCTPEHHOM IIOMOLIH,

-10 TpeIBApHTENBHON 3asBKe, €CIH IEPeHOC BPEMEHH OKa3aHWs Y CIyTH
HEBO3MOXEH.

2.4.4.2. Oxazanue YCIyTH IO 3asdBKE.

B ciydae okaszaHms YCIyrH Ha OCHOBAHMH Da3OBOM HEpPEryJIspHOW 3asgBKH.
MakcHManbHbIi CpPOK OXHIAHAA YCIYTH YCTaHABIHBAaeTCs paBHBIM 24 dacam (He
BKJIIOYAsl BBIXOJHBIE M NpasIHWYHBIE [HH), €CIM HHOE He IPeJyCMOTPEHO 3asBKOW Ha
00CIIy)XKUBaHUE.

Veiyra oka3sIBaeTcs B MEHUMAIBHO BO3MOXHBIH CPOK C y4eToM BceX (akTopos,
BKJII0Yas HEOOXOAMMBIE CPOKH JUIS [TOJja4Yy TPAHCIOPTa, IPOe3/1a 10 MeCTa Ha3HAUCHNU,
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pacmucaHusi paboThl YUYPEXKASHHH 30paBOOXPAaHEHHS, M3 KOTOPBIX H B KOTOpbIE
OCYIIECTBISIETCS TPAHCIIOPTHPOBKA, BPEMEHH IPOXOXKIEHHS MEIUIMHCKUX IPOLENyp H
HHBIX (aKTOpPOB.

2.4.4.3. Oxazanue YCIIyry Ha IIEpUOANIECKON OCHOBE.

Ipu oxasaHwd YCIYTH Ha NEPHOIMYECKO OCHOBE YCIyra OKa3bIBaeTCs B CPOKH,
yKa3aHHBIE B 3asBKe Ha IEPHOJUIECKOe 00CITy)KUBAHHE.

2.4.4.4. Oxa3ague YCIyrW Ha IOCTOSHHON OCHOBE, BKJIIOYas CKOPYIO MEIUIMHCKYIO
IIOMOIIb.

Ilpu okasamuu YCIyrH Ha IIOCTOSHHOM OCHOBE HEO6XOAMMOE KOJMYECTBO
TPAHCIOPTHBIX CPENCTB YKa3aHHOIO THIIA M CAHMTapHOIO Kiacca C Y4ETOM
CIENMAIM3alMA  TOJDKHBI HaxXOMUTHCS Ha [eXYypCTBE BCE YKAa3aHHOE B 3asdBKE Ha
IOCTOSIHHOE 00CITy)KUBaHHE BPEMSL.

2.5. Onenka Ka4uecTBa IpeoCTaBICHHUs Y CIIYTH.

2.5.1. KputepusiMu OIleHKH KadecTBa Y CIyTH SBJIAIOTCS:

2.5.1.1. TTonHOTa TpenocTaBleHHs YCIYTH B COOTBETCTBHH C YCTaHOBIEHHBIMU
TpeGOBaHUSIMH ee IpefoCcTaBleHus B HacTosAmeM Crannapre.

2.5.1.2. BpeMms oka3zaHHs yCIyTIH.

2.5.1.3.TexHuvecKoe COCTOSHUE CPEICTB OKa3aHHs Y CIIYTH.

2.5.2. KauecTBeHHYIO Y CIyTy XapaKTepH3yIOT:

2.5.2.1.Brinonnenue TpeGOBaHU# 10 JOCTYIHOCTH Y CITyTH ITOTPEOUTENIO.

2.5.2.2. CoOTBETCTBHE TPAHCIOPTHBIX CPEICTB TEXHHYECKUM TPEOOBAHMUAM.

2.5.2.3. CBOeBpeMEHHOCTb OKa3aHHUs Y CIIyTH.

2.6. CucTeMa MHAMKATOPOB KadecTBa IPEIOCTaBICHUS Y CIIyTH:

Ne
il OnucaHne MHIMKATOpa Ka4eCTBA K Pe3yIbTaTaM AesTeIbHOCTH 3HayeHne HHAUKATOPA
1 2 3

Veiyra o TpaHCIOPTHOMY 00 CITY)KMBAHHIO
CpenHee BpeMs. JOCTYITHOCTH TPAHCIIOPTHOTO CPE/ICTBA
1 | (oT MOMeHTa IOMydYeHHS 3aiBKM JO MOMEHTa IIpUE3/ia K IyHKTY
HaYaJIbHOTO JBIKSHHS)

He Oonee 24 gacoB

Henpenocrasienue o6cIry)KUBaHASL CaHUTAapPHBIM

2 DeN P He 6osee 2%
ABTOTPAHCIOPTOM Kiacca A
Hemnpenocrasnerue 00CITy)KUBaHUS CAHUTAPHBIM

3 i Y P He Gonee 5%
aBTOTPAHCIIOPTOM Kiiacca B
Hemnpemoc aHus CaHUTAPHE

3 PENOCTaBICHUE ob6cImyXuB PHBIM e Banee 10%

aBToTpancmoproM Kiacca C
5 | HempenocraBienue 00CITy)KHBaHHs HHEIM aBTOTPAHCIIOPTOM

He 6onee 15%

2.7. NadopmarmonHoe Oprasu3anyi,
[PENOCTABILTIONAX Y CIyTy.

Kaxnas Opranusanus, IpeoCcTaBisomas Y cuyry, o0s13aHa TOBECTH 10 CBEIEHUS
notpebuTeneil Yeiyru cBoe HaMMEHOBaHUE K MECTOHAXOXKIEHHE.

HHubopMupoBan#e IpaxiaH 1 IOPUITIECKIX JIUI] OCYIIECTBIIAETCS OCPENCTBOM:

. HYGJII/IKaIII/IPI HaCTOALIETO CTaHnapTa B CpeACTBax MacCOBOU I/IH(l)OpMaLIPIIII;

COIIPOBOXIEHUE JCATCIIbHOCTHA
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- myOikanuu uHbOpManun 060 OpraHusanusx ¥ 00beMax MpeJoCTaBIsSeMOiR
Venyru B cetu VIHTepHET Ha 0QUIMaIBEHOM caiiTe afMUHICTpanuy ropoaa I1enssr.

- "H(OPMAIMOHHEIX CTEHIO0B (YTOJKOB IOTpebuTeNei VCIyrn).

Bce Opranmzamuu, 3ameiicTBOBaHHBIE B OKa3aHWH YCIYTH, pa3MelaloT B
00IIeNOCTYIIHEIX MecTax Ha CTeH[ax CBeleHUs Tele(hOoHbl aqMuHucTpanun OpraHu3anuu
U JIUL, OTBETCTBEHHBIX 3 IPEOCTaBICHHE Y CITyTH.

Bce nomyuarenn Ycoryru BmpaBe moTpe6oBaTh IPENOCTABICHUS HEOOXOOUMOH H
IOCTOBEPHOH HMH(OpPMal¥ O BBIIONHSIEMBIX paboTax B paMKax OKas3aHHsS Y CIyTH.
CocrosHEE JaHHOH HHGOPMAIUK JODKHO COOTBETCTBOBATh TpeboBaHuAM DenepanbHOro
3akoHa oT 07.02.1992 No2300-1 «O 3amute mpaB motpebutenei» (C U3MEHEHUSIMH H
JIOIIOJTHEHUSIMH ).

Vuabopmanusg o nmesremsHocTH OpraHmsamuii, 0 cocTaBe, o0beMax U 3amadax
IIPeJOCTaBI€HAs yCIyT, JHODKHa OOHOBIIThCS  (aKTyalM3HpOBaThCs) IO  Mepe
HeoOXOMMOCTH, HO HE peXe 4eM JIBa pasa B TOJ.

2.8. KoHTpoJIb KadecTBa IPeIOCTaBICHUS Y CITyTH.

2.8.1. Opranu3zamus obecrnedeHns KadecTBa U JOCTYIIHOCTH IPEIOCTaBICHUs Y CIIyT,
ommcHIBaeMBIX B HacrosmeM CraHmapTe, IOCTHraeTcs IIOCPEICTBOM peau3alui
KOHTPOJIBHBIX MEPOIIPUSITUH.

KonTpons 3a pesrtensHOCTBI0 OpraHu3aldél  OCYIIECTBIIIETCS IOCPEICTBOM
IpOLeLyp BHYTPEHHEr O ¥ BHEITHEI'0 KOHTPOJIS.

2.8.2. BHyTpeHHHUN KOHTpOJIb HPOBOAMTCS pyKoBoxuTeneM OpraHuzanuu H €ro
3aMEeCTHTEIIMH, B IIoJpa3ensiercs Ha:

1) omepaTWBHBEIH KOHTPOJb (IO BBIABIEHHBIM IPOOIEMHBIM (akTaM U xazobam,
KacaloIUMCs Ka9ecTBa IPeJOCTaBIICHHS YCIIYT);

2) KOHTPOJIb MEPONPUATHH (aHAIH3 U OIIEHKA IPOBEIEHHOTO MEPOIIPUATHS);

3) wuTOroBBEI KOHTpONb (aHamM3 mAesTensHOCTH OpraHu3alid IO pe3yIbTaTaM
OTYETHOTIO TOZa).

BeIABIGHHBIE HENOCTATKA [0 OKa3aHUIO YCIyr aHANIU3HPYIOTCA II0 KaXIOMYy
coTpynHuKy OpraEusaliuid ¢ pacCMOTpeHHeM Ha KOMHCCHAX II0 CIyXeOHOMY
paccleJOBaHUIO, C IPUHATAEM Mep K MX YCTPaHEHHIO, BHIHECCHHEM IUCHUILTHHAPHBIX
WM aJMUHUCTPATHBHBIX B3BICKaHWH (ecad OyZeT ycTaHOBIEHa BHHA B HapyIIEHUH
TpeboBaHuUit HacTosero Crangapra).

CucteMa  BHYTpEHHEIO  KOHTPOJS  KadecTBa  IPENOCTAaBIEHUS Y CIYTH
paspabaTbiBaeTCd U yTBepXKZaeTcsi pykoBoxuteneM OpraHu3amud, NpemocTaBILLIOIeH
Vemyry, ¥ IOIDKHA HCIONB30BATHCS HPH HEHOCPENCTBEHHOM BBINOJIHEHHH pPaboT IO
IPEROCTABIICHHIO Y CIIyTH.

2.8.3. BHemHMI KOHTPOJb 3a JEeSTeNbHOCThI0 OpraHu3alud IO IPENOCTaBIEHHIO
Venyr B 9acTu cobOmoneHus TpeGOBaHMN K KauyecTBY OCYINECTBIIETCS —YIIpaBIeHHEM
3IpaBoOXpaHeHus ropoza [IeHssr mocpeacTBoM:

1) mpoBeneHNsT MOHUTOPHHTA OCHOBHBIX ITOKa3aTeneil esTeIbHOCTH He PeXe OHOTO
paza B KBapTal,

2) anammza oOpamjeHud u Kano0 TpaXkaaH, [OCTYNHBIINX B YIpaBleHHUE
3IpaBoOXpaHeHHs Tropona Ilenssl, mpoBemeHHs 1O (akTaM OOpaIleHus, KanoObl
CITy)KeOHBIX pacclIelOBaHMU C NpPUBIEYEHHEM K OTBETCTBEHHOCTH COOTBETCTBYIOIIUX
CIENUAJIMCTOB II0 BEISIBIEHHBIM HAPYIICHHSIM;
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3) mpoBeeHusl KOHTPOIBHEIX MEPOIPUSITHH, B TOM 9UC/IE IPOBEPKa KHUTH OT3HIBOB
u mpemtoxenuit OpraHusanuy Ha IpeaMeT GUKcaluu B Hell xanob, obpamenuid Ha
Ka4ecTBO YCIIYT, a Takke (pakTa IPHHSITHS Mep 110 jkanobaM, 00paIeHusaM.

I1aHOBEIE KOHTPOJIbHBIE MEPOIPHATHS IIPOBOJATCS YIIPaBIEHUEM 31paBOOXPAHeHHS
ropona IleH3sl eXeKBAapTAIBHO, BHEIUIAHOBbIE - IO (aKTy MOCTYIUIEHHs JXaioo,
o0palennit Ha Ka9€CTBO IPENOCTABIAEMBIX Y CIIYT.

2.8.3.1. KoHTpOJb KayecTBa IPOBOJMTCS IO OTAEIBHEIM 3aKOHYEHHBIM CITydasM, KaK
[paBUIIO, ITyTeM H3ydeHHUs] TeXHHYECKOH MOKyMeHTaluu. KOHTpOJIIO MOryT IOANeRaTh
He3aKOHUYeHHBIE CIIydad, IpH HeoOXOIUMOCTH C IpOBeIeHHeM SKcnepTusbl. KoHTpois
TI0/Ipa3/ieNseTcsl Ha 00s3aTeNIbHEI 1 BEIOOPOUHEIH.

O6s3aTeIbHOMY KOHTPOJIO (SKCIePTHBIE CIIydaH) MOAJIeKAT:

- CIIy4au JOPOXXHO-TPAHCIIOPTHAIX IPOKCIIECTBHH;

- Clly4ad TpaBMaTH3Ma Ha pabodeM MecCTe;

- CIlydau I03/[Hel TOCIUTANIH3alUH I0 BUHE BopuTenedl Opranusanuu;

- CIly4ad, COIPOBOKIAOIIHeCcs XXanobaMH NalMeHTOB WM MX POICTBEHHUKOB Ha
ycmyra Opragu3aiiy Wid yCIyTd, OKa3aHHbIe ¢ MpuBIedeHrneM OpraHu3aiu.

Bri60poYHOMYy KOHTPONIO IOMNEXAT BCe CIydad MpPeNOCTaBleHHs YCIyrd C
HCIIONB30BaHAEM CTATHCTHYECKOTO METOa «CIydaifHO#» BRIOOPKH.

BriGopoyHas MpoBepKa TaKkKe OCYIIECTBIAETCS OTBETCTBEHHBIMH JIMIAMH IIO
obparenusaM (kano6am) rpakIaH | 3aIpocaM PasITHIHBIX OPraHU3alliH.

2.8.3.2. OG6pamenns, >xanobsl Ha Hapymenue HacTosmero Crannapra
notpebuTensMu YCIyTH MOTYT OBITH HapaBIeHbl KaK HEMOCPEACTBEHHO PYKOBOIUTEIIO
Oprasu3anyuy, TaK ¥ Ha9albHUKY YIIpaBlIeHH 31paBOOXpaHeHus ropoza [Ienssr.

OG6parmenusi, Kano0sl, IOCTYIUBIINE PyKOBOAUTEMO OpraHu3alyy Wid HadalbHAKY
Vnpasrenus 31paBooxpanenus ropona [leHssl 0 HEGOPMAMOHHEIM CHCTEMaM 06IIEro
[ONb30BaHHUS, INOMAJIEKAT PACCMOTPEHHIO B IIOpsAfKE, ycTaHoBIeHHOM DenepanbHBIM
sakoHOM OoT 02.05.2006 Ne59-®3 «O mopsiake paccMOTpeHHs oOpameHHi IpaxiaH
Poccuiickot @enepanum».

ITucrMeHHbIe 06palIeHys, Xano0bl TPaKIaH IOANEXKAT 0053aTeIbHON PErUCTPaLUH.

OGpamienus, ano0sl Ha IpEeIOoCTaBleHHEe YCIyId C HapylIeHHeM HacTOSIIEro
CraHmapra JODKHBI OBITh paccMOTpeHsl pykoBomuteneM Opradusaumuum, 60
HavanmbHEKOM YIIpaBlIeHHs 31paBooxpaHeHus roposa Ilensel B Tedenue 30 qHedt co AHA
PeTHCTpaliyi MECBMEHHOro OOpalleHHs, JKaloObl, a MX 3asSBUTENO [aH IHCbMEHHBIH
OTBET O IIPUHATHIX Mepax.

2.9. OTBETCTBEHHOCTD 3@ KaYECTBO OKA3aHUS YCIIYTH.

PaGora OpraEusanmuu B 0GJNAcTH KadecTBa YCIyr NODKHA OBITH HalpaBleHa Ha
IIOJIHOE YIOBJIETBOPEHHE HYXK]I ITOTPEOHTENs], HEMPEPEIBHOE MOBBIICHAE Ka4eCTBa.

PykoBomuTenu OpraHu3anui HECyT IOJHYKO OTBETCTBEHHOCTb 3a COOMIIOJCHHE
HacTosmero CTaHgapra ¥ ONpPeIeNfIOT OCHOBHBEIE II€NH, 3a/1a9d U HaIpaBIeHHA
nesirempHOCTE OpraEu3anyy B 06/IaCTH COBEPIICHCTBOBAHHS Ka4ecTBa NPENOCTaBIIeMOM
VYenyrn.

Pyxosoutens OpraHuzanun 00s3aH:

- obecmeuynts pasbsicHeHWEe K [HoBeleHHe Hacrosmero —Crammapra o Bcex
CTPYKTYpPHBIX IIOfipas/ieiennii 1 paboTHrkoB Opranusanuy;
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- YeTKO OIpeNeNHuTh II0JHOMOYHS, OTBETCTBEHHOCTh H B3AMMOJEHCTBHE BCErO
nepconana OpraHu3alyy, OCYIIECTBIIIOINErO IIPeJOCTaBieHne YCIYyTM ¥ KOHTPOJb
Ka4yecTBa IPeJ0CTaBIIIeMO# Y CITyTH;

- OpraHm30BaTh MH(OpMaNHOHHOe obecledeHHe Ipolecca OKasaHWs YCIyrd B
COOTBETCTBHH C TpeOoBaHUAME HacTosero CraHmapra;

- OpraHu30BaTh BHYTPEHHHM KOHTPOJIbL 32 COOIIOJeHHeM TpeOoBaHWil HACTOANIEro
CrangapTa;

- obecnednTe BBIPAGOTKY HNpPENNOXKEHHH 110 COBEPLICHCTBOBAHUIO IIPOIETyphI
OKazanus Yciryru u Hacrosmero Ctagapra.

3aMecTHTeIb IIaBbl AIMUHHCTPALHH rOpQAa .B. Makapos




