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2.4.6. Ilepevers OCHOBaHmiA AULL IPHOCTAHOBICHUS W OTKasa B IPENOCTABICHUM
YCIyrl B CpOKH IIPHOCTAHOBIIEHHS IPEROCTaBIeHHUs Y CIIyTH.

2.4.6.1. Venyra He oxasbIBaeTCs:

24.6.1.1. Ilpu BbBNeRHE Y pebeHKa NpPOTHBONOKA3aHMH K HAXOKICHHIO B
CaHaTOPHH.

2.4.6.2. OcHOBAHHAMM /IS IPHOCTAHOBIEHHS IIPEXOCTaBIECHHUS Y CIIyTH SBILIEOTCS:

4.6.2.1. HeymoBieTBopuTebHAs aanTams peGeHKa K CaHATOPHBIM YCIOBHSAM.

2.4.6.2.2. Octpele HE(EKIHOHHEIE 1 nlapasuTapHble 3a00JIeBaHus Y JeTei.

2.4.6.3. Cpoxu mpemocTaBieHHs Yenyru m pexum pabothl Oprarmsanuy,
OKasbIBaroIed Yeiyry.

2.4.6.3.1. TlpenmoctaBienue Vemyrn  nmomkao  obecneunBaTs KpYIJIOCYTOYHOE
MEIUIMHCKOe HAOMONEHHE, C LENbIO MPOBEEHHS JEeUSHNS 1 peabuiMTanmm B 1eTCKoM
CaHATOPHH.

2.4.6.3.2. Opranmsanus, OKaspIBaroIas YCIyry, JO/DKHO 06ecneunTs npueM fereii B
TeueHHe BeexX paboumx nuelt ¢ 08-00 gacos 10 14-00 wacos.

2.4.6.3.3. Menununckue IPOLEAYPEI HE NOJDKHBI HauMHATECS panee 08-00 wacos u
3aKaHYMBaThCA mo3maee 17-00 yacos.

2.5. Onenxa Ka4ecTBa mpe0CTaBIEHIs Yeunyru (cucrema uumEKaTOpOB Ka4yecTBa).

2.5.1. KputepusiMu OLeHKH KaqeCTBa IPe/i0CTABICHHS VYenyru siBisrores:

2.5.1.1. TlonHoTa mpemocTaBieHus YCIyrn B COOTBETCTBHH C yCTAHOBIEHHBIMH
HacTosmuM CTaHZAapTOM TPEGOBAHUSAMHE €€ IPe/l0CTABITEHHS..

2.5.1.2. Pe3ynbTaTHBHOCTE TpeNOCTABIECHUS MEIIMIUHCKAX YCIYT IO pe3yibTaTaMm
OUCHKH COOTBETCTBHS OKa3aHHOK Yciyru HactosmeMy CTaHHapTy, H3ydeHus obparenuit
TPX/IAH ¥ OIIPOCOB HACEICHHUS.

2.5.2. KavecTBO npenocTapieHus Yeyru xapakrepusyror:

2.5.2.1. JloctymHOCT®, 6e30macHoCTb, ameKBATHOCTD U 3G eKTHBHOCT caHaTOpHO-
037I0POBHTENBHOM IIOMOIIH;

2.5.2.2. O6GOCHOBaHHOCTE TIPUMEHSEMBIX MeTHIIHHCKIX TEXHOJIOTMH (BBIIOJIHEHNE
MeUIMHCKOro mporecca);

2.5.2.3. OTCyTCTBHE HAPYIIEHH TEXHONOTHE OKA3AHHS MEIUIUHCKON OMOIIH;

2.5.2.4. OnTHMANTEHOCT HCIONB30BAHHS pecypcos Oprauusaium;

2:5.2.5" VIoBIeTBOpeHHOCTh GOILHOTO MEIULHUHCKHAM 00CITy )KUBaHHEM.

2.5.3. CucreMa HHMKATOPOB (xapaxrepucruk) kagectsa Yeiyra.

Ne - Onmcanne wHKATOPa Ka9eCTBa K pe3ylIbTaTam En. 3HaquHe—’
m\n nestensHoctr Opranusanuu U3MEPEeHHs | HHANKAaTopa
1 2 3 4
KomuyectBo o6ocHoBamHEIX xam06 Ha KadecTBO
1 |paboter OpraEmsamum oT 06WEro KoIHYeCTBA % 0,2
oOparnennit
2 YpoBeHs kavecTBa JedeHus (IPH BELOMCTBEHHON H o HE MeHee
BHEBE/JOMCTBEHHO# SKCIIepTH3e) 0,9
3 | ObdexTuBHOCTS NEUCHMS % ~ n;gﬁee
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No Onucanne HHIUKATOPA KAYeCTBa K pe3ynpraram En. 3HayeHue
o\ nesrensHocTi Opranusanuu U3MEpPeHHs | HHIUKATOpa
. HE MeHee
4 | 3aHATOCTH KOHKH IIeHb 300
o . 5 HE MeHee
5 | BoimonueHue miaga KOHKO-IHEH % 95%

2.6. Nudopmanmonnoe obecnedenne nesrensHocTd OpraHu3arii.

HMugopmanuss o pabore OpraHusanuu, o HOpsSAKe W IpaBHIaX IIPEJOCTaBICHUS
MEJUIMHCKAX YCIyT JOIDKHA OBITH JOCTYIIHA HACETIEHUIO FOPOJA.

Cocrosmme  naHHOM HMH(pOPMAIMM JOJDKHO  COOTBETCTBOBAT TpeboBaHUsIM
QenepanbHoro 3akora ot 07.02.1992 Ne2300-1 «O sammre mpas norpebuteneit» (c
U3MEHeHUAMH H JomojHeHusMu). HMHpopmupoBaHHe TIpacaH —OCYIIEeCTBIETCS

IIOCPEICTBOM:
- lybrmkanuu Hacrosmero CTannapTa B CpeicTBax MaccoBoi HH(bOPMALHHL;
- ny6nuxamuu uEGopmaru 06 OpraHu3amusx 1 06beMax IpeLoCTaBIIeMOi Yenyru

B cett MHTepHeT Ha opunmanmsHoM HMuTepHeT-calite ropona ITenssr (www.penza-
gorod.ru);

- HH(pOPMANMOHHBIX CTEH/IOB (YTOJIKOB OIyYaTenel Ycmyrn).

Opranmsanuu 06s3aHEI JIOBECTH 10 CBEIEHHS TPAKIAH CBOE HAHMEHOBaHHE H
MecToHaxoxenne. JlanHas wuHpOpManmud [ODKHA OBITH IIPENOCTaBIeHa JEOOBIM
CrocoboM, IpeTyCMOTPEHHBIM — 3aKOHOJATENbCTBOM — PoccHifckoit Qeneparun u
ofecredynBalomuM ee JOCTYyNHOCTh I HaceleHWs. Tawke HHMOPMALHOHHOE
COTIPOBOXK/ICHHE MOXKET 00EeCIeIMBaThCs 33 CUET TeMaTHYeCKUX MyOuMKanuil, pammo- u

TeJernepenay.

Bce Opranusamuu pasmemaroT B 06IE0CTyIHBIX MECTaX Ha CTEH/IAX CIEIYIONIHe
CBEJICHHUS:

- pexxuM paboTer OpraHusanyy;

- YCIIOBHS IPENOCTABICHNUS U ITOIyIeHus Y CIIYTH;

- 0 KBaJIM(HUKAIWH U CepTHHUKANE CIEIHAINCTOB;

- Temepomsl anMuHEcTpanuy OpraEusan@d M JAI, OTBEICTBEHHBIX  3a
Ipe0CTaBJIeHHE IIIaTHBIX MEIUIIMHCKUX YCIIYT;

- gactosmuit CraHzgapT. }

Ponutenmu uimu onexyH Bpase MOTpeGOBATH IPEAOCTABIEHHS JOCTOBEPHOM
MH(OPMAIEH O BEIIONHAEMBIX MEIUITMHCKHX ACHCTBUSX U IPOLELyPaX B CAHATOPHH.

Undopmamust o nmesremsHocTH — OpraHmsanid, © TOpAAKE H  IpaBHiIax
IPEeNOCTaBICHUS YCIyrd, MAOIDKHA OOHOBIATHCA (aKTyalM3HpPOBAaThCS) IO Mepe

Heo0X0MMOCTH, HO He pexxe 4eM 2 pasa B rofl.
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2.7. KoHTpOIIb KadecTBa IPEAOCTaBIeH s Y CITyTH.

2.7.1. Oprarusanus oGecredeHns Ka4ecTsa U JOCTYIHOCTH IIpeocTaBiIeHus Y Clyr,
- OHCBIBAGMBIX B HacTosmeMm CraHjgapre, NOCTHIaeTCs IIOCPEICTBOM —pealTH3aliy
KOHTPOJIEHBIX MEPOIIPUSTHIA.

Kontpons 3a  pmesremsmocteio OpraHusanmmii  ocymjecTBIsteTcs IIOCPENCTBOM
IPOLEAYDP BHYTPEHHETO ¥ BHEIITHEI'O KOHTPOJIA.

2.7.2. BHyTpeHHH#l KOHTPONb NPOBOAUTCS PYKOBOZHTENEM Oprasusanum u ero
3aMECTHTEIISIMHE, U IIOZpa3/ielseTcs Ha:

1) omepaTmBHBIH KOHTPOJB (IO BEIABIEHHEIM IIPOGIIEMHEIM daxram u xanobam,
KaCaloIUMCs KaueCTBa IPeOCTABIIECHHS YCIIyT);

2) KOHTPOJIb MEPONIPHATHIA (aHAIU3 ¥ ONEHKa IPOBEJEHHOT0 MEpOIIPHATHS);

3) WMTOrOBBIH KOHTpONs (aHANH3 AesTenbHOCTH OpraHU3alHH TIO pe3ynpTaTam
OTYETHOTO roja).

BrIABIeHHbIe HEJOCTATKM IO OKa3aHHIO YCIyr aHAIH3HPYIOTCH IO KaXIOMy
cotpynuuky OpraHusanmu C NpPHHATHEM Mep K WX YCTPAHEHHIO, BHIHECEHHEM
JUCIMINIMHAPHBIX B3BICKAHUMH.

ChcreMa  BHYTpeHHero  KOHTPONS  KayecTBa  IIPENOCTABIEHHS VYemyru
pa3pabaThIBaeTCsl W YTBEPXKAAETCS PyKOBOmHTeNeM OpraHu3amym, IPEe0CTABIIONIEH
Yenyry, W IODKHA HCHONB30BATECS NPH HEMOCPENCTBEHHOM BHITIOTHEHHH pabor mo
MIPEIOCTABJIEHHIO Y CIIYTH.

2.7.3. BEemHUN KOHTPONb 33 JEATENLHOCTHIO OpraHu3anuy 10 IpeSoCTaBIEHHIO
Yemyrn B gactd cobimonenus TpeGoBaHEI K KavecTBy OCYIIECTBIISETCS Vipasnenuem
3ipaBoOXpaHeHus roposa ITeHssr mocpencToMm: '

1) mpoBenIeHHsT MOHHTOPHHIa OCHOBHBIX IIOKA3aTeNeH JeSTeNbHOCTH He pexe OHOTo
pasa B KBapTal;

2) amamza ofpameHuid ® xano6 TrpaxiaH, MOCTYNMBIIUX B YIpasieHue
3ApaBooxpaneHus ropoxa Ilensel, mposenmenms mo dakram o6pameRms CiyKeGHBIX
pacciesoBaHuil C IPUBIEYEHAEM K OTBETCTBEHHOCTH COOTBETCTBYIOIIHX CIEMUATACTOR
10 BBISBJICHHBIM HapyIIEHHSM;

3) HpoBezeRAs KOHTPOIBHEIX MEPONPHATHIA, B TOM THCITe MIPOBEPKA KHUTHM OT3HIBOB
u npexnoxennd OpraHusanuy Ha mpeamer (EKcAud B Heif obparnenuii, xano6 Ha
KayecTBO YCIyT, a TakKe (pakTa IPHHITHS Mep [0 06paImeHnsM, sxanobam.

I1naroBEIE KOHTPOIBLHEIE MEPOIPUATHS TIPOBOSLTCS YpapiienneM 31paBooXpaHeHys
ropozia ITleH3sl exeKBapTaibHO, BHEIUIAHOBEIE - 1O (aKTy MOCTYIUIEHHUS. OOpaIieHuii,
XKayo0 Ha Ka4ecTBO IPEeNOCTABISEMBIX Y CIIyT.

2.7.3.1. KoHTpONs Ka4ecTBa MEIHIMHCKON [OMOIIH IPOBOJUTCS IO OTHEIBHEIM
SaKOHYCHHBIM CITy4asM, KaK NPABHIIO, IyTEM H3yYeHHs MENULMHCKOH JOKYMEHTAIHH
ucropur Gonesmm peberka (¢. 003/y) ¢ BO3MOKHEIM MCIIONB30BAHHEM IpYyTux
MEIHIMHCKUX JOKyMeHTOB. KOHTpOMO MOryT mommexaTh He3aKOHYEHHBIE CIIyda.
Kontposs mogpassensercst Ha 06s3aTe MBI U BHIGOPOIHBIH.

OGsi3ateHOMY KOHTPOIIIO (IKCTIEPTHEIE CITYYa’) IIO/IIEKAT:

- BCE MEJIMITUHCKYE OCIIOKHEHHST,
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- cilyday HHGUUUPOBAHUS U OCIOXKHEHHH, BOSHUKIIHX B IEPHOJ] HaXOXKICHHL

notpebutens yeiuyri B Opranu3anuy;
- CIly4au, COIPOBOYAAOIIAECS 0OPAIIEHUSIMY, XKalo0aMy [TalleHTOB MK X

POIACTBEHHHUKOB.

BBI60p0‘IHOMy KOHTPOJIXO IIOJJIEKAT BCE ClIydad OKa3aHHsd MEIUAIMHCKON ITOMOIIH C
HCITIOJIb30BAHHUEM CTATHCTHYECKOI'O ME€TOoaa ((CJ'Iy'-IaﬁHOfI» BLI60pKH.
BI)IGOPO‘{HaH IIPOBEpPKa TAKXKE OCYIIECTBIIAETCA OTBETCTBEHHBIMH JIMIIAMH I10

obpamernsaM (>xano6am) rpaxiaH B 3alpocaM pasIHYHbIX OpraHU3alldi.

2.73.2. O6pamenus, >xamobsl Ha HapymeHue Hacrosmero CramgapTa
noTpebuTensIMu YCIyri MOryT OBITh HalpaBJeHbl KaK HEIOCPEICTBEHHO PYKOBOIUTENIO
Oprasuzanyy, Tak ¥ HadalbHUKY YTIpaBleHus 34paBooXpaHeHus ropoja I1enssl.

O6parmenws, »xanobsl, IOCTYIUBINNE pyKoBomuTem0 OpraHu3ayy Wik HaYalbHAKY
Vipasinenust 3qpaBooxpanenust ropona ITeHssl o HHGOPMAIMOHHEIM CHCTEMaM OOIIEro
IIOJIb30BAHFSI, MOMJIEXAT PAaCCMOTPEHHIO B IIOpsAKe, ycTaHOBIEHHOM @enepalbHBIM
3akoHoM or 02.05.2006 Ne59-@3 «O mopsmke paccMOTpeHHs OOpalleHHH rpaxIaH

Poccuiickoit Peneparum».
[MuceMenHBIE 0OpAIIEHHS, XKano0bl rpaXIaH IoUIeXaT 00s3aTeTbHON PErICTPalys. -
OGparmmenus, >xano0bl Ha IPeNOCTaBIeHHE YCIyTH C HapylIeHHEM HaCTOAIIEro
Cragmapra JOJDKHBI OBITH PAacCMOTPEHBI PYKOBOAHTEIEM OpraHmanm«I: mmbo
HAYaIBHHKOM YIIpaBiieHus 3[paBooxpaHeHus ropoza Ilenss! B Tedenue 30 AEEH CO JHS
PETrHCTpanuy IMHCHMEHHOTO OOpalleHHs, a HX 3asJBHUTENI0 JaH IHChMEHHBIH OTBET O

NIPUHATHIX Mepax.
2.8. OTBETCTBEHHOCTH 32 KQUECTBO OKa3aHHs yCIIyTIH.
Pa6ora Oprammsanmit B 00IacTH KadecTBa MENWIMHCKAX YCIyT AOIDKHA OBITH

HarpaBJIEHa Ha IIOJIHOE YIOOBJIETBOPEHHUE HYXI l'IOTpe6I/ITe.TI$I, HEIIPEPEIBHOE  ITIOBBIIICHUE
KaJecTBa.

PyKOBOJlI/ITeJ'IH Oprannaaum‘fl HECYT IIOJIHYXO OTBETCTBEHHOCTE 3a COGJ’IIOJICHI/IC
Hacrosimero CraHmapTa ¥ ONpENENIIOT OCHOBHBIE IENH, 3aJadyd H HaIpaBIeHHI
nestensHOCTH OpraHu3anuy B 00JIaCTH COBEPIIEHCTBOBAHUS KadeCTBa IPENOCTaBIIAeMOM
Vemyru. '

PyxoBomurens Opranu3anuu 06s3aH:

- obecrieunTh pa3bsICHEHNE U JoBeleHre HacTosmero CraHgapTa 10 Beex
CTPYKTYPHBIX [O/IpasfeneHuii 1 paboTHukoB OpraHu3anyy;

- 4eTKO OIpeJeUTh [I0JIHOMOYNSI, OTBETCTBEHHOCT H B3aHMOIEACTBHE BCErO
nepconana Opranu3aiyy, OCYIeCTRIIOMEro IPeIocTaBIeHHe Y CIIyTH X KOHTPOIb
Ka4yecTBa IPeI0CTaBIsIeMOR Y CIlyTH;

- OpraHu30BaTh HHGOPMAIIMOHHOE 0OeCIedeH e IIPoIiecca OKasaHus Y CIyTH B
COOTBETCTBUH C TpeGoBaHUAME HacTosmero CTaHnapra;
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- OPraHu30BaTh BHYTPEHHHA KOHTPOJIb 32 COONIOIEHIEM Tpe6OBAHMI HACTOSIIErO
Cranpapra;

- 06ecnednTs BEIPaGOTKY IPEIIOKEHH I 10 COBEPIIEHCTBOBAHHIO IIPOLELyPbI
OKa3aHus Ycimyry u Hactosimero CranmapTa.

3amMecTHTeb IJIABBI AAMUHUCTPAIMHA IOPOAA b Maxapos




