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- IIOJIHOTA NIPEIOCTABIIEHUs Y CIIyT! B COOTBETCTBUY C yCTAHOBIECHHBIME HACTOSALIMM
CrarmapToM TpeOOBaHUSIMHE €€ IPEeNOCTaBIECHHS;

- Pe3yNbTaTHBHOCTD NPENOCTaBICHHs Y CIYTH IO Pe3yIbTaTaM OLEHKHM COOTBETCTBHUS
oxasagHoii CMII Cranmapry, u3ydeHHs oOpameHuil (QU3MYEeCKMX JHUI[ H OINpPOCOB
HaCeJeHNs;

- MEHUMAJIbHO-BO3MOYKHOE BpeMs O)KHaHus OTBeTa onepaTopa OpraHu3alum;

- MUHUMAJIbHO-BO3MOXKHOE BpeMs npubbiTus Opuransr CMIL.

5.1.2. Cucrema HHIUKATOPOB (XapaKTepUCTHK) KauecTBa IPelOCTaBIeHUs ¥ CIIyTH.

Ne m/m ITokazaTenu xadecTBa Y CIyrH 3HaueHue HHAMKATOpa
L 2. 3
1. [KomudecTBO BBI30BOB B KBapTall He Gomnee 0,1 BbI30Ba Ha JKUTEIL

2. [Bpems oxumanus 6puragsr CMIT He 6onee 20 MUHYT
[TpOLEeHT CPOYHBIX BEI30BOB CO
BPEMEHEM OJKHJaHUSL,
[TPEBBIIAIONTAM CPEIHEE BpeMs
oxxumanus, 6bosee yem Ha 5 %
IKomuuecTBO 000CHOBaHHBIX

4. |pexnamanuii (xano0) Ha Ka4eCTBO
abo1el Opranu3anyy B KBapTai
'Y KOMILIEKTOBAHHOCTE IITATHBEIMA
5. |TOJDKHOCTSIMH B COOTBETCTBHH CO ue menee 70%

ITATHBIMHA HOpMaTHBaMH

He 6oaee 20%

He 6oiee 0,005 ma 1000 genoBex
HaceleHuI

6. Uudopmannonnoe obecrnedenre o aesteabHOCTH OpraHu3alldy, NIPefoCTaBIIAIOIIEH
VYemyry.

6.1. Madopmanus o pabore Opranuzanuu, o MOPsAKe U IpaBUIaX IIPEIOCTABICHI
VYemayru nommxHa OBITH JOCTYIIHA HACEIEHHIO TOpOoJa.

6.2. Opranusamnus o0s3aHa JOBECTU 10 CBEICHHs HacelleHHs CBO€ HauMEHOBAaHWE U
MecToHaxoxaenne. JlanHas uHbopManus Jo/DKHA ObITh MIPENOCTaBlIeHa JTHOOBIM
croco6oM, MpenyCMOTPEHHBIM 3aKOHOZATeNbeTBOM Poccuiickoit Denepanuu U
o0ecreunBaroNiM €€ JI0CTYIIHOCTD JJIS HaCeIeHH .

6.3. IapopmupoBanue GU3NIECKUX JIUI OCYIECTBIIAETCS TOCPEACTBOM:

- omy6uKoBaHust HacTosmero CtanaapTa B CpeicTBaX MacCOBOM HH(pOpMAIHH;
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- onmy6nuxoBanus uHbopManud 06 OpraEmsanuu 1 o6beMe MpPeoCTaBIIeMOi
Yenyra Ha oQHIMAIBHOM caiite aqMUHEHACTpanun ropoaa [lenssr;
- HHGOPMaHOHHBIX CTEHJIOB, pa3MeInaeMbIx Opranu3zanuei,
IpeqocTaBILoIIed Y eiyry;
- TEMaTHIECKUX ITyOIUKanui 1 Tenenepenad.

6.4. Ha xaxmo#t moxcranmmu CMII HOJDKHBI MMeThCsl HHGOPMAIMOHHBIE YTOJIKH,
cofiep)Kalie KOIUM JIUIEH3HH, cBefleHus O OECIUTATHBIX U IUIATHBIX YCIyrax,
TpeGoBaHUil K MAIMeHTy, COOMONeHHe KOTOpBIX 00ecnevnBaeT BEHINOTHEHHE
KAYeCTBEHHOH YCIYrH, MOpSAHOK paboTsl ¢ oOpalleHHAMH H JKanobamu
hH3MYEeCKUX JIAII, IPEHCKyPaHT INIATHBIX YCITYT, HacTosmui CTanaapt.

6.5. lllupoxoe mHOpMUPOBaHHE HaceneHHs 06 Yciayre [OIMyCKaeTcs HEM3MEHHBIM
HOMepoM BEI30Ba (03), a TakKe BO3MOXHOCTBIO BEI30BA C MOGHITbHBIX TeNe(pOHOB
BCEX OIIepaTOpPOB CBA3M.

6.6.ITanenT BhpaBe MOTPeGOBaTh NPEAOCTAaBICHUs HEOOXOAMMOH ¥ [OCTOBEPHOM
uHpOpMaEE O BhiIonHseMod VYcmyre. [lamment (Wi HOBepeHHOE IHIO,
Ha3BaHHOE IAllMEHTOM) BIpaBe OBITh OCBEJOMIEHHBIM O BBIIOMHASMBIX
MeIHIHHCKHUX el CTBUAX U Iporenypax crnenranactos CMIL

6.7. Uapopmarust o paesrensHOcTH Opramusanuy, O MOpAOKE H IpaBHiIax
IpenocTapieHds YCIyrH, O Topsnke paboTsl W IpaBuiaX BBI30Ba, JOJDKHA

aKTyalIu3upOBaTHCA 110 MEPE HeO6XOI[I/IMOCTI/I, HO HE pEeXe YEM pas B I'0J.

. KonTpois kauecTBa NpenoCTaBIeHUs Y CITyTH.

7.1. Oprammsamus obecredeHns KauyecTBa M JOCTYIHOCTH NPeNOCTaBleHus Y CIyrH
JOCTHATaeTCs MOCPENCTBOM peali3allii KOHTPOIBHBIX MEPOIPHUATHH.

7.2. KomTponmb Hapx mesTenbHOCThIO OpraHu3anud OCYIIECTBIAETCH IIOCPEICTBOM
IpoLEeayp BHYTPEHHETO H BHELIHET0 KOHTPOJIS.

7.3. BHyTpeHHm#i  KOHTPONb  IIPOBOAHMTCS  3aBEAYIONMMH  IIOJCTaHIHUAMH,
3aMecTHTe]IeM IJIAaBHOIO Bpada [0 MEIUIMHCKON YacTH, [TaBHBIM BpadoM H
moapasesieTcs Ha:

- OIepATHBHBIH KOHTPOJH (TI0 BBISBICHHEIM IPOGIEMHBIM (QaKTam 1 xanobam,

KacamplMMcs KadeCTBa MPEIOCTaBICHUA YCJ'I}’T I/I);




23
-'KOHTPOJIb MEPONpPHUATHH (aHATU3 U OL[eHKA IIPOBEAECHHOTO MEPOIIPUATHSL);

- HUTOTOBBIH KOHTPOJIb (aHaJIHB JACATCIIBHOCTH Opraﬂnsaunn II0 pesylibTaTam

OTYETHOI'O ro,ua).

7.3:1. BHyTpeHHHH KOHTpONb IOApa3fensercs Ha O00f3aTeNpHBIM U
BBIOOPOYHBIH.
O6s3aTepHOMY KOHTPOJIIO IIOMJIEXKAT:
- CllyJad JeTalbHbIX HCX0NOB B mpucyTcTBuu Gpurag CMIT;
- CIly4ad C y[UIMHEHHBIMU MM yKOPOYEHHBIMH CPOKaMH 0OCIy)KHBaHUs GONBHBIX
6puragamu CMIT;
- CIly4ad HeCBOeBpeMeHHOro Bre3na 6puran CMII Ha BbIe3
- Clly4ad IOCTUHBEKIHMOHHBIX OCIOXHEHHH (OCIOXHEHHWH y HalHeHTOB II0CIe
HHBEKIHN ),
- Cllydau pacXOXIEHHS [WarHOo30B BBICTaBIEeHHBIX Opuramoit CMII ¢
KIIMHAYECKUMH;
- BCE ClIy4aH, COIPOBOXKAIOIHEC XKalo0aMHy aeHTOB WK HX POJICTBEHHHUKOB.
7.3.2. Br160poYHOMY KOHTPOJIFO HOAJEXAT BCE MpOYMe CIIydad OKa3aHHs
CMII c¢ wuCrHOJb30BaHMEM CTATHCTHYECKOrO METOAa CIIyJaiHOH BBIOODKH.
BrI00pOUHEIH KOHTPOIb IPOBOAUTCS OTBETCTBEHHBIMHE JIMLAMHE ITyTEM H3ydYEHUS
MEIMIHHCKOH TOKyMEHTalluK, KOHTPOJIBHBIX BEIE3I0B Ha 0OCITy)KEHHBIE BBI30BEI C
HOCTIENYIOMM CPaBHEHHUEM Pe3yIbTaToOB B COOTBETCTBUY C HOPMaMH IIPOBEpoK. B
TeYeHHe Mecsla 3aBeyIOIUi HOoACTaHIMed o6s3aH mpoBecTd He MeHee 50
IPOBEPOK. 3aMEeCTHTENb IJaBHOIO Bpada IO MEIUIUHCKOH yacTé He MeHee 30
IIPOBEPOK B KBapTall.
73.3: BriGopodHas IpoBepKa TakXKe OCYMIECTBISETCS OTBETCTBEHHBIMU
munamy 1o obpameHusM (kanob6aMm) (HU3HUECKHMX JMI] W 3alpocaM pasiddHbIX
OpraHU3aIMH.
7.3.4. BrIgBrIeHHBIE HENOCTATKM B OKa3aHHM MEJUIMHCKOH ITOMOIIH
AQHAIM3UPYIOTCS IO KaXZoMy Bpady (denpamepy) ¢ exeMecsIHbBIM 0000meHreM
1 pacCMOTPEHHEM Ha 3acelaHHd BpadeOHOH KOMHUCCHM C NIPHHATHEM Mep K HX

YCTpaHEHHIO ¥ BEIHECEHUEM MUCHUTIIMHAPHBIX HaKa3aHUH.
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1:3:5; CucTeMa BHYTPEHHEr0 KOHTPOJIA KadecTBa IIPEIOCTAaBIEHHs Y CIIyI'H
paspabaThIBaeTCss U yTBEP)KAAETCS IJIABHBIM BPadyoM M JOJDKHA HCIOIB30BATHCS

IIpA HEMOCPEACTBEHHOM BBIIIOJIHECHUH pa60T 110 IPE€a0CTaBICHUIO chyrn.

7.4. BHEIIHWM KOHTPOJNH JESITEIFHOCTH II0 OKA3aHUIO YCIYTM OCYLIECTBISIET

VipaBieHne 31paBOOXPAHEHHsI TOPOa B YacTH COOIIIOAEHHS KauecTBa Y CIYTH
IIOCPEICTBOM:
- TpOBeJEHWsT MOHHTODHHIa OCHOBHBIX IIOKa3aTeled eATeNbHOCTH 32
OlIpe/IeTIeHHbIH IIepHoI, HO He peXke OAHOTO pa3a B KBapTal,
- aHanm3a obpameHdl U Kano0 (U3HYECKUX JHI, IOCTYIHBIIMX B YIpaBleHUE
3npaBooxpaHeHus ropona [leHssl, MpoBefeHHs o (akTaM 0OpalleHHs, KaloObl
CIy)KeOHBIX ~ pAacClefOBaHUM  C  IPHUBIEYEHHMEM K  OTBETCTBEHHOCTH
COOTBETCTBYIOIIUX CIIEIIAAIMCTOB 10 BHIABICHHBIM HAPYIIEHUAM;
- IpoBeieHUs 110 (akTaM obpalneHnit, xKanod CIry>keOHbBIX paccieJ0BaHuH.
7.4.1. [TnaHoBEIe KOHTPONBHBIE MEPONPHUATHS IIPOBOAATCA YIIpaBleHUEM
3/IpaBOOXpaHeHHs ropona IleHssl exeKBapTanbHO, BHEIUIaHOBEIE - IO (GakTy
MOCTYIUIEHHS 0OparieHnii, )xanob Ha KadecTBO IIPEJ0CTaBIAEMON Y CIIyTH.
7.4.2. Jlns omeHKM KadecTBa W 0€30MAaCHOCTH YCIyrH YIpapjeHHe
3IpaBoOXpaHeHus ropoxa IIeH3bl HCHONB3YeT CIENYIOLIME OCHOBHBIC METOMBI
KOHTPOJIS:
- BU3yaJlbHBIH - IIpoBepKa cocTosiHUst OpraHu3aluy, IpefocTaBiromed Yeuyry;
- aHANMTAYECKHH - [POBEpKA HAIWYMSI M CPOKOB NEHCTBHA 00A3aTeNbHBIX
JOKYMEHTOB Ha IIPEIOCTaBIeHHE YCIYTH, aHal¥3 IPABUILHOCTH U
CBOEBPEMEHHOCTH 3aIIOJTHEHHUS ITHX JOKYMEHTOB, IIPOBEPKa IIPO(eCCHoHaTbHON
KBaMpUKAUKM  OOCIY)XMBAIOIIET0 IEPCOHANA, OKAa3bIBAIOMEro Y CIYTH,
OCHOBHBIX ITOKasarelnei nesTensHocTd OpraHu3anyiy 3a OTYETHBIA EPUOT;
- H3MEpHUTENBHBIA - [pPOBEpKa C HCIONb30BAHWEM CPENCTB HM3MEPEHHH U
UCIBITAHUI TEXHHIECKOTO COCTOSHHS 000pyIOBaHMU;
- 9KCIEPTHBIHA - ompoc paboTHHKOB OpraHu3alvi ¥ OPYTHX JHUI[ O COCTOSHHH

KayecTBa 1 0€30MacHOCTH YCJIYF M, OLICHKa PE3YJIbTAaTOB OIIPOCa;
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- COLMOJIOTMYECKUH - OIPOC MM HMHTEPBBIOMPOBaHWE IOydarenedl Yciyru,
OLIEHKa pe3yJIbTaTOB OIPOCa.

7.5. OGCpamenus, >xamoOsl Ha HapymeHde Hacrosmero CTaHmapTa MOTyT
HAaIpaBJIAThCS MOTydaTesAMH Y CIYTH HemocpencTBeHHO B OpraHu3aiuio Wid B
Vnpasnenue 3npaBooxpasenus ropoaa IleHssr.

7.6. OO6pamenns, xanobbl Ha HEKAYeCTBEHHOE IPEIOCTAaBIeHHE YCIYTH IOIEKAT
00s3aTeNbHOM PEruCTpaliyl B 3aBACHMOCTH OT MeCTa MOCTYILIEHHs oOpalleHus,
XKamoObI.

7.7. ObGpamenus, xano0bl Ha npenocfaBneHHe VYenyru ¢ Hapymernuem Cranpmapra
JOIDKHBI OBITH PacCMOTPEHE! pykoBomuTeieM OpraHusanuy, 100 HAYaTbHAKOM
Viopasnenus 3apaBooxpaHeHus ropopa Ilensst B 30-OHEBHBIA CpoK, a HX
3asBUTEIIO JaH IAChMEHHBIH OTBET O MPUHSTHIX MEpax.

7.8. Ilpy nHOATBEpXKIEHWH (haKTa HEKAYeCTBEHHOrO IIPENOCTABIEHHS VYCIyTH K

PYKOBOJUTEIO M}’HI/IHI/IIIaJIBHOﬁ OpraHU3aluu IIPUMEHAIOTCA MEPEI
JAUCHUIIIIMHAPHOTO BOSHCﬁCTBHH, YCTaHOBJICHHBIE HeﬁCTBy}OHIHM
3aKOHOIATEIECTBOM.

7.9. PYKOBOJII/ITCJIH HEMYHHUIIATTAIBHBIX opraHnsauHﬁ HECYT OTBETCTBECHHOCTH 3a
HEeHaUICXKallee HCIOJHECHUE yCJ'I}’I" U COINTaCHO YCJIOBHSAM MYHHIUIAJIBHOTO

KOHTpakKkTa, 3aKJIr09aeMOro B COOTBETCTBHH C HeﬁCTByIODIHM 3aKOHOATeJIbCTBOM.

. OTBETCTBEHHOCTH 3a KauecTBO okazanus CMIL.
8.1. Pab6ora OpraHu3anuy 1o mpefoCTaBlIeH 0 Y CIyTd NoJDKHA OBITh HalpaBieHa Ha

IIOJIHO€ yIOBJIETBOPEHUE HYX/T TALUEHTA, HEIIPEPHIBHOE ITOBHIIIICHUE Ka4eCTBa
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YCJIyT 1. Ha KaxIo¥ MoACTaHIMK JTOJDKHO OBITH Ha3HAYEHO JINIIO, OTBETCTBEHHOE

3a Ka4eCTBO IPEAOCTaBIICHHUS chyr H.

8.2. T'naBHBIN Bpay HECET MOJIHYK OTBETCTBEHHOCTH 3a cobmozeHne Oprasusamue
TpebGoBanmii CTaHmapTa W OUpeNeNsieT OCHOBHBIE IIENH, 3a/a9d ¥ HalpaBJeHHs
nesrenbHocTH  OpraHm3anuy B O0NAacTH  COBEpIIEHCTBOBAHHA — KadecTBa
IpeIoCTaBIAeMOl Y CIIyrH.

8.3. Ilpukasom rmaBHOro Bpadya B OpraHu3alud [JOJDKHEI OBITH Ha3HAYEHEI
OTBETCTBEHHBIE JIUIA 32 KAYECTBEHHOE IIPEOCTaBIeHHE Y CIYTH B COOTBETCTBHH C
TpebGoBanusamu CTanmapra, a Tawke chopMHUpOBaHA CIyxkOa KOHTPOIS KavyecTBa
[peNOCTaBIeHAss YCIyrd B COOTBETCTBHHM cO CTaHIapToM, COCTOALIAA M3
3amecTuTelell ITIaBHOT0 Bpaya U BEAYIIUX CIENUaIuCTOB.

8.4. TnmaBHbIA Bpad 00s13aH:

- obecreunTh pasbsicHeHWe u poseneHnme Crammapra 0 BCeX CIPYKTYpHBIX

mofipasaeseHnit 1 coTpyiHIKOB Opranu3aiyy;

- YETKO ONpeNeNdTh IIOJHOMOYHS, OTBETCTBEHHOCTh M B3aUMOJEWCTBHE BCETO

nepcoHaa OpraHu3aniy, OCYIIECTBISIOMEro NMPETOCTaBIeHAe YCIyrH ¥ KOHTPOIb

Ka4ecTBa IIPeIOCTaBIAEMOR Y CIIyTH,;

- OpraHM30BaTh MH(pOPMALMOHHOE OOeCIedeHne IIpollecca OKa3aHus YCIyrd B

cooTBercTBHY ¢ TpeGoBanusIME CTaHAapTa;

- obecreduTs BHYTPEHHHUM KOHTPOIb Hax cobmonenreM Crannapra;

- obecneyuTs BEIPaOOTKY NpEIIOKEHHH IO coBepmeHcTBoanuio CraHmapra u

IpOLeIypPHI OKa3aHUs Y CIIyTH.

3aMecTHTENb [VIABBI AJXMHHHCTPAllHH TONOJAA A.B. Makapos



