














criocoboM. B 6umere momkHa OBITH yKa3aHa IieHa. B ciiydae ecnu B Omiiere ykasaHa
[ara IIOCEIleHus, [ocelleHwe learpa B JIpyrHe [aThl IO ITaHHOMY Owiery He
JIOITy CKaeTCs;

2) mr4yHO obpartuThes B Teatp;

3) npembsButs Owner (aOOHEMEHT) Ha IIOCEIIEHHE TeaTpalbHO-3PENHUIIHOIO
MEpONIPUATHS COTpYAHMKY TeaTpa, ciemsdimieMy 3a COOJIOAEHHEM OOIIECTBEHHOTO
HOpsAIKa U JIOIIycKoM IoceTuteneit B TeaTp.

2.4.3. OcoOeHHOCTH TIPENOCTABICHUS YCIYIH OTACILHBIM KaTeromeM
HOTpeOuTeNei: 3

2.4.3.1. Jlet ¥3 MHOTOZETHON CeMBH MOT'YT IIOCEINaTh MeponpusTis Tearpa mo
TBroTHOMY Tapudy. JIbrotHsli Tapud. Vcranasinusaercs qupexropoM Teatpa.

2.4.3.2IIpaBo 6GecIIaTHO IONYYHTH YCIYIY HMEIOT MAEeTH-CHPOTHI, IETH-
MHBAJM/IBI, BOCIIUTaHHUKY JETCKUX JOMOB 1 HHTepHATOB. [lomyduts Yciyry naHaas
Kareropus IoTpeOHTeNeldl MOXET Ha OCHOBAaHHU IIPEBAPHUTENBHON  3asBKH,
IIOZIAHHON PYKOBOACTBOM JETCKHX IOMOB, HHTEPHATOB Ha MMs JHUPEKTOpa TeaTpa.
Ob6pem OecmiaTHO IpenoCTaBisieMOi Yciyrm ompenensierci B kommdectBe 20
IIPOLIEHTOB OT OOIIIero Yrcnia 3puTelieil B TeYeHne MeCsIa.

2.4.4. VicuepIibIBaroNHi IepedeHs OCHOBAHHUI ISl IPHOCTAHOBIICHHS U 0TKa3a B
MIPEOCTaBJIEHHUH Y CITyTH U CPOKHU IIPHOCTAHOBIICHUS IIPEIOCTABIEHUS Y CITyTH.

2.4.4.1. Ycimyra He OKa3bIBaeTCS:

- JIMIaM, HaXOJAIIMMCS B COCTOSHMH aJIKOTOJBHOTO, HAapKOTHYECKOTO WM
TOKCHYECKOTO OIIbSHEHHS;

-JIMIaM, HapyIaoUIUM CaHUTapHbEIE HOPMBI OZIeXIE! (0iexk/1a He TOJDKHA HMETh
BBID2KEHHBIE CIIEIBl TI'PsA3H, KOTOPHIE MOTYT IPHBECTH K IIOpYe (3arpsA3HEHHIO)
HMYIIECTBA YUPEXICHUS 1 OEXKIBL JPYTHX IOCETHTENCH;

-JIMIaM, HapyIIaloIliM HOPMBI OOIIECTBEHHOIO ITOBENEHIS, He COOIIOIAI0NTIM
THIIHHY BO BpeMsI IPOBENEHUS MEPOIIPUITHUS;

-IMIaM, He IpeJOCTABUBIIMM JUIL HONydeHus YCIyrd Omner (B Ciiydae, ecili
TeaTPAIHHO — 3PEJUIIHOE MEPOLPHATHE SBIETCS IIATHBIM);

-IuIaM, obpalnaromuMes 3a MOMydeHrneM YCIyrd B JHH H Yachl, B KOTOpPBIE
Tearp 3aKpHIT IJIT IOCEIEHHS;

-IpH OTCYTCTBHM B HalIMYMU OMIIETOB Ha IOCEHIEHWE TeaTpabHO—3PENUITHBIX
MepoNpuATHi Ha TpeOyeMyIo IaTy U BpeMs (B Cilydae, eCili TeaTpalbHO—3PENHIIHOe
MEPOIIPHATHE ABILIETCS IUTATHEIM).

2.4.4.2. OCHOBaHHSMH I IPHOCTAHOBIECHWsS IPENOCTABICHUS Y CIYTH
SBILTFOTCS:

IIpenocraBnenue Yemyru mpHOCTaHABIMBASTCS ISt JIHILL:

~HaXxO[AIMMCA B COCTOSHUM alIKOI'0JIBHOI0, HAPKOTHYECKOT'O MIIH TOKCHYECKOI0
OIIbSHEHMUS,

-~HapyIIAIOIIMX HOPMbI OOIIECTBEHHOTO [OBEEHNM, He COOJIONAIONTAM THILHHY
BO BpeMs IIPOBEIEHHUS MEPOIIPHUATHSL.
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2.4.5. Cpoxu mpenoctaBlenHs YCIyrH # pexuM paboTsl OpraHusamuii,
OKa3pIBAIOIIKX Y CIIyTy.

Oxazanve VYcmyrd Moxer OBITh IPHOCTAHOBIEHO HA IEPHOM IPOBEICHHS
MEPOIIPUSITHSL.

2.5. Ouenka KadyecTBa IIPEJOCTaBICHHS YCIYrH (CHCTEMa WHIMKATOPOB
KauecTBa).

2.5.1. KpuTepusamu OLEHKH KadecTBa MPEI0CTABIIEHNS Y CIyTH SBILIOTCS:

1) momHoTa mnpenocTaBleHHA YCIYyId B COOTBETCTBHM C YCTAaHOBIEHHBIMH
TpeGOBaHIIMH ee IIPeJOCTABIICHHS;

2) pe3ynbTaTHBHOCTE (3¢ (DEKTHBHOCTS) IIPEeAOCTABICHNS Y CIIyTH, OLleHHBaeMast
Pa3NUYHBIME METOAAMH (B TOM JHCIIE IIyTeM [IPOBEEHHUS OIIPOCOB).

KauectseHHOE IIpeiocTaBiIeHne Y CIIyT HODKHO CIIOCOGCTBOBATE:

1) HONHATHIO KU3HEHHOT'O TOHYCa HACEIICHNUS; =

2) MOOMIM3aIlMM IYXOBHBIX, JHYHOCTHBEIX, HMHTEIUIEKTYyaIbHBIX DECYpPCOB,
OTBJIEYEHHMIO OT KU3HEHHBIX TPYJHOCTEH U IIPEOIONEHUIO CTPECCOBBIX CHTYAIU;

3) pa3sBUTHIO TBOPYECKHX Hadall y HaceJIeHus;

4) HOBBIIEHHIO TBOPYECKOH aKTHBHOCTH HACENIEHHs, BCECTOPOHHETO PasBUTHSAL
JIETEH U IIOAPOCTKOB.

2.5.2. CucreMa HMHIMKATOPOB (XapaKTEPHUCTHK) KadyecTBa IPEeJOCTaBIEHMSL
VYemyra. :

N HaaukaTopel KayecTBa yCIyrd 3HaveHue HHIUKATOPA,
n/u ell. H3M.
1 2 3
B YUpexICHUH BEACTCA KHUla OT3BIBOB U HPCMO)KCHHFI,
1‘ NPOBEPOK Ka4YeCTBA OKa3aHKUA YCIIYTr, IMEETCS KHUra ()l(ypHaJl) 'u a/Her

PErUCTpaLUy 3Kal06 Ha KauyecTBO YCIYT, IPH YCIOBHH
HaXo)X[IEHHA e€ B IOCTYNHOM Jyis oTpebuTeneit mecte
2 KonmuecTso nocerureneit ciexkrakien

He menee 5000 3pureneit B kapTan

KomiyecTso NPOBOIUMBIX CIIEKTAKIEH He MeHee 46 crieKkTaKieif B KBapTan

He MeHee 2,5 daca 6e3 yuera BpeMEHH
Ha IIpOBE/ICHHE

BpeM;x Ha IIOATrOTOBKY O/THOI'O CIIEKTaKIIA

2.6. HMudopmanmoHHoe  obecrmedenme — gesrenpHOCTH — OpraHusamui,
IIPEAOCTABIIIIONNX Y CIYTy. -

Kaxppii Teatp o6s3aH HOBECTH [0 CBeleHHs MHoTpeOurenedl Yciyru cpoe
HalMEHOBaHWE M MecToHaxoxeHue. [Jlanmas wuH(bOpManus [ODKHA OBITH
IIpelocTaBIeHa JOOBIM  CHOCOOOM, IIPEIyCMOTPEHHBIM 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparyu u 06€CIEIUBAIONTIM JOCTYIIHOCTD Y CIIYTH UL HAaCEIeHHS.

WudopmupoBarue rpaxjaH OCYIIECTBIIETCS IIOCPEACTBOM:

- ony6uKoBaHus HacTosmero CTanmapTa B CpEACTBAaX MacCOBOM HHPOPMALHH;

- omyOimkoBaHus HHpopMarmu o TeaTpe, IpemOCTAaBIAIOIEM YCIyry, Ha
obunuanbHOM caifTe agMUHUCTpaLy ropoa IIeH3sl B paszeiie «KyIbTypay;

- HH(OPMAIMOHHEIX CTEHIOB, Pa3MeLaeMbIX B Teartpe;

- TEMAaTHYECKUX ITyOIHKaIuii, paquo- U Telerepenad.
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B kaxmo ) !
corepa th;,u M Teatpe momxmsr pasmMematses  mHpopManHoHHEE YTOJIKH
s CBC%SHI/I}I 0 OecmmaTHEIX u IUIATHBIX  yCiTyrax, TpeboBanus ’K

0, coOmrofieHre  KOTOpEL ’
X obecrneunpa
e ] €T OKasaHWe KauecTBeHHOLF
> TIOPSANOK paGoTsr ¢ obpaieHusM KypHOH
JIYT! M U Kajobamum 51
TUIATHBIX YCITYT, HacTosmmii Crangapr. AR, TpeHciypat

Pexe 9eM 1iBa pasza B rom.

g.Z.IKongonL KavecTBa IpeocTaBienms VYenyra,
yCHYI‘; .(;nng;a;::ﬁfﬂ Boﬁiilli‘;i::MKagecma ¥ NIOCTYIHOCTH NpesocTaBienus
PEATSAIIN KONTPOMLHIX Meponprs T TRABPTe,  JocTHraeTca  mocpencTsom
OH ,
BHyTgc;frg?rEI; zzeﬁf;iﬁ?;::;x gearpa OCYIEeCTBIIsIeTCs HocpeacTBoM Iiponienyp
3aMe(13)’1'"H:re.ﬂ5IM}II/I},IT£ 321;;1:3;;1;:? S;I;Ia?pOBonmca bykoBomurenem Teatpa u erg
ore i
e s pospen P BT s

OTYETHOro roga).
B
BIABIIEHHbIE HEOCTATKH 110 OKasanuio Yemyry AHAU3HPYIOTCS 110 KA
oMy

COTpynnuKy Tearpa '
C paccMOTpeHHeM Ha
KOMHCCHAX 1T
paccienoBanmuio FHST iy
I[HCHHHJIHHapHL;)( C TIpvHATHEM Mep Kk mx YCTpaHeHwuro, BLIHeceHHZgI’
e W aI{MHH‘I‘/IC’I'paTHBHBIX B3BICKaHHH (eciu Oyzmer ycramomen
4 PYIEHUH TpeboBanuit HAaCTOSIIero CTaH;.IapTa) :
TeMa B .
-l Hy;pen;g;)pmxorlmom KagecTBa  mpenocrasmemnms Venyru
MaeTCsA  pyKOBOXUTE Ti
e eM eaTpa u OIDK
TBCA TIPH HETIOCPEICTBEHHOM BEIIIOTHEHHUH paboT 1o Hpe,IIOCTaBﬂJ’IeHI/]II{g

2.73. Oc
L g};uecgaglc;rine BHELIHErO KOHTpOJIS 3a HedaTensHocTe0 Teatpa mo
B YaCTH cobmomenus 0 i
e TpeooBaHmii k Kavecrs
yni ; Hpis;ee;c:HHS;npaBneHHeM KYIBTYpEI Toposa [Tenssr II0CPEe/ICTBOM: i
MOHHTOPHHTa OCHOBHEIX i :
cimoro pess w e TI0KazaTenelt nestensHOCTH He pexe
2) aHammsa i
.Y FOPOH:GI;?;L:IZI;HH H Kano6 rpaxnman, HocTynuBmuX B Vhpasnenme
L, TpPOBeNeHHs 1o axk
o Tam obpa
paccienoBanmit S -
i C IpuBIeYeHHeM i OTBETCTBEHHOCTH coo*rBeTcJ:TT};;
HHAJIACTOB 110 BEISBIIEHHEIM HapyIIeHusM; o
e
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ITnaHOBBIE KOHTPOJIBHEIE MEPOIIPUSITUS IPOBOALTCS YIPABIEHHEM KYJIbTYPEI
ropona ITeH3sl eXeKBapTalbHO, BHEIUIAHOBEIE - 110 (haKTy MMOCTYIUIEHHS YKalob Ha

Ka9eCTBO IIPEJOCTABIIEMBIX Y CIIYT.
2.7.3.1. JIns OneHKH KadecTBa U 6e30IacHOCTH YCIyT YIIpaBleHHE KYIIBTYpPHI

ropoza IIeH35! HCIIoNB3yeT CIEaYIONre OCHOBHEIE METOEI KOHTPOJIS:

1) Bu3yaJbHBIH - IpoBepKa cocrosiaus Tearpa;

2) aHaNMTHUYECKHH - IpOBepKa HAMYMs U CPOKOB IEHCTBHA 00s3aTENbHBIX
JOKYMEHTOB Ha IIPEJIOCTaBIe€HHE YCIIyT, aHalIM3 [IPaBHIBHOCTH ¥ CBOEBPEMEHHOCTH
3aIOJHeHHMS OSTHX JOKYMEHTOB, IpOBepka MNPOhecCHOHANbHON —KBaTM(bUKAIHY
00CITy)KHBAIOIIEr0 INIePCOHANA, OKa3BIBAIOINEr0 YCIYrH, OCHOBHBIX IIOKa3aTelel
IesrensHocTH Tearpa 3a OTUETHBIH IIEPHON, U JPYTHE;

3) W3MEpHTENBHBIM - IPOBepka C HCIOJH30BAHHEM CPENCTB H3MEPEHHH H
HCIBITaHHH TEXHUIECKOTO COCTOSIHUSA 000py/{OBaHHS;

4) SKCIEpPTHBIH - OIIPOC TBOPYECKHX PAOOTHUKOB W JAPYTUX JIHI O COCTOSHHH
KavecTBa M 06€30I1aCHOCTH Y CIIyTH, OIIEHKa PE3yJILTATOB OIIPOca;

5) COIHMONOrHYECKHUi - OIPOC KM WHTEPBLIOMPOBaHUE IOTpebuTeNnel Yciyr,
OIIeHKa Pe3yJIBTaTOB OIIPOCa.

2.7.3.2. XKamobsl Ha HapymeHde TpeGoBaHuil Hacrosmero Cramaapra
HOTpeOHUTeNAMU Y CIlyTH MOTYT HAIPaBIITHCS KaK HEMOCPEeACTBEeHHO B Tearp, Tak
B YTpaBleHHe KyJIbTypsl ropoaa [1eHssrt.

JKanoOrl 1 3agBIeHHA Ha HEKaYECTBEHHOE IPEeNOCTaBIeHHE YCIIYTH MOMIEXAT
00s13aTeNbHOM PErUCTPALY B 3aBUCUMOCTH OT MECTA TIOCTYILIEHHMS KaI00EL.

JXKano6sI Ha IpenocTaBieHHe YCIyr ¢ HapylIeHHEM TpeOOBaHMH HACTOAMErd
CranzapTa TODKHEI OBITH PACCMOTPEHEI PyKOBOAMTENEM TeaTpa MM Ha9albHEKOM
Vnpasnenus KynsTypsl ropoma I[lemsst B 30-mHEBHBIH CpOK, a MX 3asBHTENIO
IIO/ICOTOBJIEH ¥ JIaH OTBET O MPHHATEIX Mepax B MHCEMEHHOH (opMe.

Ilpu moxpTBepk/eHHH (akTa HeKadeCTBEHHOTO IIPEeNOCTaBIeHHS YCIYTH K
PYKOBOIUTENIIO ~ OpraHM3alid  IPUMEHAIOTCA  MepHl  JUCLMILUIHHAPHOIO,
aJIMUHVCTPATUBHOTO WJIA HMHOIO BO3JEHCTBHA B COOTBETCTBHE C TpeGOBaHUIMHY,
YCTaHOBIEHHBIMH IEHCTBYIOIIUM 3aKOHOATEIHCTBOM.

PykoBomuTeny HEMYHHIUIIANBHBIX OpraHW3aL¥il HECYT OTBETCTBEHHOCTH 32
HEHa/UIe)allee  HCIONHEHHE YCIYTH COIVIaCHO YCIOBHSM  MyHHIHIAILHOTO
KOHTpaKTa, 3aKJII0YEHHOI0 B COOTBETCTBUY C JEHCTBYIOINM 3aKOHOIATEIECTBOM.

2.8. OTBETCTBEHHOCTH 3a KA9ECTBO IIPEIOCTABIECHHS Y CITyTH.

Pa6ora Tearpa momxHa OBITH HaIpaBleHa Ha IOJNHOE YAOBIETBOPEHHE HYXKE
HACeJEHNUs, HENPEPEIBHOE MOBBILIEHNE Ka9eCTBa IIPeJOCTABICHHS Y CIIyTH.

PyxoBomurens TeaTpa HeceT IONHYIO OTBETCTBEHHOCTh 3a COOIIONEHME

Tpeboanuii Hactosmero Craugapra.
Ipukaszom pykosozurens B Tearpe HOIKHEI GHITH Ha3HAYEHEI OTBETCTBEHHBIE

JMIa 32 Ka4eCTBEHHOE NPENOCTaBIeHHe YCIYyrH B COOTBETCTBHH C TPeGOBAHHAMU
Hacrosmero CraHmapra, a Takke copMEpoBaHa cimyx06a KOHTPOJIS 3a Ka4yeCTBOM
TPENOCTaBNeHHs. Y CIyTH B COOTBETCTBHY C HacTOSIMM CTaHIApTOM, COCTOSIIAS 13
3aMecTHTeNel pykoBoauTel TeaTpa U BeAyLIUX CIEIHATHUCTOB.

PyxoBomutens Teatpa o6s3an: i

12



13

1) obecneunts paspsicHeHHe ¥ noBenenue Cranjapra 0 BCeX CTPYKTYPHBIX
Tofipa3eneHuii 1 coTpyAHuKOB Tearpa;

2) 4Yerko ONpeIeNHTh IOJHOMOYHS, OTBETCTBEHHOCT K  00€CIedHTh
B3aMMOIEHiCTBYE BCero IepcoHana Tearpa H KOHTPOJIb KayecTBa IPEAOCTaBIIIEMBIX
Venyr;

3) opraruzoBaTs HHGOPMALKOHHOE ObecIedeH e Ipollecca OKasaHusd Y CIyTH B
COOTBETCTBHH C TpeGoBaHUsIMH HacTosmero Crannapra;

4) obecmednTh BHYTPEHHMI KOHTpONb 3a cobmrofeHueM TpeGoBaHuit
nacrosimero Cranmapra;

5) oGecreqnTs BEIPabOTKY NPEIIOKEHHM 110 COBEPIIEHCTBOBAHUIO IPOLIETYPEI
TIPeNOCTaBIEHHsA Y CIIyT.

3amMecTUTeNb IJIaBbl AAMHHHCTPAIY
ropoaa
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