





























PexxuM paboThI 300mmapKa:

1) B oceHHe-3uMHHIT IeproA: Kacca 110 Ipogaxe 6mieros pabotaer ¢ 10 mo 16.00
4acoB, ocemeHue 3oonapka ¢ 10 go 17.00 yacoB, BEIXOJHOH OHEIETBHUK.

2) B BeceHHe-IeTHU Iepro1: Kacca 1o Ipojaxe 6mineroB padoraer ¢ 10 mo 19.00
4acoB, mocemieHue 3oomapka ¢ 10 mo 20.00 wacoB, 6e3 BBIXORHBEIX [qHEl. (3oomapk
MOXeT OBITh 3aKpBIT UL IIPOBENEHHsS MPOQMIAKTHYECKUX W BETEPUHAPHBIX
MEpOIIPUATHH, HO He Ooiee 4eM Ha 1 IeHb B MecsIIL.)

2.7. IToka3areny, XapaKTepU3yIOIIie KaueCTBO IPELOCTABICHIS Y CIyTH.

2.7.1. Kputepun OLleHKH KadecTBa Y CIIyTH.

1) IlomHoTa IpenocTaBIeHHA YCIYTH B COOTBETCTBHM C YCTaHOBJIEHHBIMH
TpeOOBAHUAMH €€ IIPEOCTaBICHHS;

2) PesynbsratuBHOCTS (3¢()EKTUBHOCTS) IIPENOCTaBIEHUS Y CIYTH, OIleHUBaeMasd
Pa3NHIHBIMU METOLAMH (B TOM YHCJIE ILyTeM [POBEISHHS OIIPOCOB).

2.7.2. CuctemMa HHIUKATOPOB (XapaKTepHCTHUK) KayecTBa Y CIyTH:

Ne VIHnukaTophl KayecTBa Y CIyTH 3HaveHne HHIUKATOPA,
/o €JI. H3M.
1 2 3
1. |Cpemuee komudecTBO moceTuTenei 3oomapka 3a
OJIMH JIeHb

- B OCEHHE-3MMHHUH NIEPHOJ He meree 57 genopek
- B BECCHHE-JIETHUH IIEpPHOI He menee 430 genoBex
2. | YnensHbIH BeC B KOJUIEKIMH 300IapKa )XHBOTHBIX, He menee 15 %
BKJTIOYEHHBIX B MEKIYHAPOAHYIO MIIH POCCHHCKYIO
KpacHble KHATH

3. |IIpomeHT JKUBOTHBIX, COIepIKaIuXCs B He menee 60 %
YIOBJIETBOPUTENBHBIX YCIOBHIX

4. |YnenpHBIH BeC B KOJUIEKIIMH 300IIapKa )XHBOTHBIX, He menee 18 %
JTABIIMX IIOTOMCTBO B HEBOJIE

5. |ObGecnedenre XKMBOTHBIX KODMaMH C y4eTOM HX He meree 100 %
(bHU3HOIOTHIECKIX oTpeOHOCTEH u
YCTAHOBJICHHBIMH HOpPMaTHBaMHU

6. | OGecneyenue SKUBOTHBIX HEOOXOAUMBIMHU He menee 100 %
MeIHKaMEHTAMU

7. |KomuuectBo sKcKypemit, mpoBogumeix B Teuenue | He menee 200 (He menee 120)
roza (B TOM gucie 1 ferei)

8. | KonuuecTBo NeKuuii, IpOBOJUMEIX B TE€YEHUE TOa He menee 20

9. |KomugecTBO BBICTAaBOK, IPOBOJMMEIX B TEUCHHE He menee 25
roga

10. | Komuuectso Ipa3JHAYHBIX MEPOIPUATHH, He menee 20
OpraHu30BaHHBIX M IIPOBEIEHHBIX B TEUEHHE rojia

11. |IIpoument  motpeburened,  yAOBIETBOPEHHBIX He menee 99 %
Ka4eCTBOM U JOCTYIHOCTEIO Y CIIyTH

12. |IIpoueHT o6pamieHuii noTpeduTeneH, Mo KOTOpEIM He meree 100 %
IIPHHSTH] MEPEI

2.8. MudopmarmonHoe obecrieueHue norpedureneii Y ciayru.
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3oomapk 06s13aH IOBECTH 10 CBENCHS IIOTpebuTeNel YCIIyrn cBoe HauMeHOBaHHE
U MecToHaxoxzeHue. JlanHad HHpOpMAIMSA NODKHA OBITH IIPENOCTaBIEHA JIOOBIM
CII0COGOM, MpPeyCMOTPEHHBIM —3aKOHOJATeNbCTBOM Poccuiickoit Demeparun 1
00ecIeurBaOLINM JOCTYIIHOCTh Y CIyTH I HaCeleHHs.

Wudopmuposanye rpaXkaaH OCYILECTBIAETCS TOCPEACTBOM:

- omy6iKoBanus HacTosmero CTaHzapTa B CpeAcTBaX MaccoBol HH(OpMaIumy;

- omybmukoBaHus MHpOpMammM o0 3oomapke Ha O(HIHATPHOM caiiTe
Anvunwctparuu roposa ITenssl, caiite Ypasnenus KyasTypsl ropoia IIeH3sr;

- UHQOPMAITMOHHEIX CTEHIOB, pa3MellaeMbIX B 300MapKe;

- TEMaTUYECKUX My OIMKaIi, pafiHo- U Telenepeaay.

B 3oomapke NOMWKHEI pa3MeINaThcs HH(POPMALMOHHbBIE YTOJKH, COJIEPKAIIHS
cBelleHUs O O€CIIAaTHBIX M IUIATHBIX YCIyrax, TpeGoBaHHS K HOTPeOHTEIO,
COOMmO/IeHHe KOTOPBIX OOECIeunBaeT OKasaHHe Ka4eCTBEHHOW YCITyTH, MOpSIOK
paboTsl ¢ oOpaleHMAMH H Kalo0aMH TIpaXIaH, NPEHCKypaHT ILIATHBIX YCIIYT,
HacTosmui CtaHgapr.

Hudopmanus o feareqbHOCTH 300IapKa, O MOpsAIKe ¥ IPaBUIaX MPea0CTABICHHS
VYenyru momKkHa OOHOBILATECS (KTYalH3HPOBATHCA) II0 Mepe HeoOXOMMMOCTH, HO He
peKe 4eM JBa pasa B rofl.

2.9. KoHTpoJIb Ka4yecTBa IPeIOCTABICHHS Y CITyTH.

2.9.1. Oprasusanusa obecHedeHHs KauecTBa M JOCTYIHOCTH IIPEeOCTaBIEHUS
VYemyru, omnucelBaemMod B HacrosmleM CraHIapre, JOCTUTaeTcs IIOCPENCTBOM
peau3anuyi KOHTPOIBHBIX MEPOIIPUATHH.

Konrtpoms Hanm JeATeTbHOCTBIO 300HapKa OCYLIECTBIAETCH MOCPEICTBOM
[IPOLEAYP BHYTPEHHETO U BHEITHEr0 KOHTPOJIS.

2.9.2. BHYTpeHHMH KOHTPOIB IIPOBOJUTCS PYKOBOIMTENEM 300IapKa H €ro
3aMECTHTEIIMH, U NIOApa3elIeTCs Ha:

1) omepaTHBHBINH KOHTPOIb (II0 BBIIBIEHHBIM IPOGIEMHEIM (akTaM M Kamobam,
KacaroIMMCsl KauecTBa IPeIOCTaBIeHUS YCIYT);

2) KOHTPOJIb MEPOIPUATHH (aHAIIU3 U OLIEHKA [POBEAEHHOIO MEPOIPHUATHS);

3) HTOroBEIf KOHTPONb (aHAIM3 MEATENFHOCTH 300Mapka IO pe3yNbTaTaM
OTYETHOI'O TO1a).

BelaBeHHbIE  HEJOCTATKH IO OKAa3aHHIO YCIYyTH aHAIU3UPYIOTCS 10 KAKIOMY
COTpYAHMKY 300Iapka C pAacCMOTPEHHEM Ha KOMHCCHAX 110 CIy)KeGHOMY
paccieoBaHMIO, C NIpPUHATHEM Mep K UHX YCTpaHEHHIO, BBIHECEHUEM
IUCLMIUIMHADHBIX ~ B3bICKaHMH (ecmu OyneT ycTaHOBIEHA BUHA B HAPYLIEHUU
TpeboBaHui HacTosiero CraumapTa).

Cucrema  BHYTPEHHETO  KOHTDOIS  KadecTBa  IPENOCTABIEHMS Y CIIyIis
paspabaThlBaeTcs M YTBEPXKOACTCS  PYKOBOJHUTENEM  300mapKa, H  JOJDKHA
UCIIONB30BATECS TIPU HEIOCPEJCTBEHHOM BBIIOJIHEHHH DPabOT IO IPemOCTaBICHHIO
VYemyru.

2.9.3. OcymecTpieHre BHEIIHEr0 KOHTPONSA Hal [esITEeNbHOCTBIO 300IapKa Mo
IPENOCTABICHHIO YCIYyrd B YacTH COOMIOJEHMA TpeOOBaHMH K  KayecTBy
OCYIIECTBIIIETCS YTIpaBlIeHHeM KyJIbTypbl ropoaa [IeHssI mocpencTBom:

1) mpoBeeHHSA MOHMTOPHHIa OCHOBHBIX IIOKa3aTeNeil HesTeNbHOCTH He pexe
OJIHOTO pa3a B KBapTall;
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2) anamusa ofpameHuit u xano6 TPaX/aH, IOCTYNHBIINX B YIIpasieHHe
KYIETypel ropoxa Ilemssl, mpoBenerus 1o daktam obpameHHs  CiIyKe6HBIX
PaccnenoBaHuil ¢ IPUBICIEHUEM K OTBETCTBEHHOCTH COOTBETCTBYIOIIUX CIEHATUCTOR
TI0 BBLABJICHHBIM HapPYIICHUSIM;

3) IpoBeNEeHHA KOHTPONBHEIX MEPOIPHATHH, B TOM 4YHCIE NpOBEpKAa KHUIH
OT3BIBOB H IIpeAIoXKeHuH 300mapka Ha Ipemmer ukcanuy B Heit %ano6 Ha KaIeCTBO
YCIYT, & Takoke (pakTa IPHHATASL Mep 110 Karobam.

ITnanoBrle  koHTpONBHEIE MEPOIPUATHS IPOBOJATCS YIpaBlIeHHEM KyJIbTYPEL
ropoza IleH3sl exeKBapTalbHO, BHEITAHOBBIE - T10 dakty mocrymnenms xano6 ma
Ka4eCTBO NPEeJOCTaBIIeMBIX Y CIIyT.

2.9.3.1. Jlns oueHk# xavecTBa u GesomacHocTH Vemyr YIpasnenueM KymsTyper
ropoxa Ilenssr ucnonssyer cieayromue ocHOBHEe METO/IbI KOHTPOJIS:

1) Bu3yanbHbIii - poBepKa cocTosHMS 3oomapka;

2) aHATUTHYECKHH - IIPOBEPKa HAMYMS M CPOKOB MNEHCTBHS O6S3aTEIBHELX
AOKYMEHTOB Ha IIPELOCTaBIeHHE YCIYT, aHAIH3 [PaBUJIBHOCTH M CBOEBPEMEHHOCTH
SallONHCHUA JTHX [OKyMEHTOB, IpOBEpKa IPODECCHOHANBHON — KBaTHbHKALAH
0GCITyMBAIOIIEro  mepcoHana, OKa3BIBAIOIIETO YCIYTH, OCHOBHEIX IIOKa3aTenel
ACATENBHOCTH 300aPKa 32 OTIETHBIH IePHOJ, 1 Ipyrue;

3) H3MEpHUTENBHBIN - TIPOBEPKA C KCHONB30BAHUEM CDEJCTB H3MEPEHHH u
HCIBITAaHUH TEXHUYECKOTO COCTOSHHUS obopynosanmus;

4) sKcnepTHEIA - ompoc TBOPYECKMX PaGOTHHMKOB M APYTHX JIHI O COCTOSHUY
Ka4ecTBa H 6e30macHOCTH Y CIIyT, OlleHKa Pe3yIBTaToOB OIpOCa; :

5) conmonoruyeckuit - OIIPOC HIIM HHTEpBBIOMpOBaHHe NoTpebuteneit Ycmyr,
OLEHKa Pe3yJIbTaToB OIpoca.

2.9.3.2. Xano6sl Ha HapyleHne TpeGOBaHMII  HACTOSIIErO Cranpapra
notpeburensmu Yeayr Moryr HAlPABIATECS KaK HEMOCPE/ICTBEHHO B 300MapK, TaK u B
Yrpasnenue KynpTypsl ropoza ITenssr

JKano6rr U 3asBNeHHS Ha HekauyecTBEHHOE IIPEIOCTaBIeHHe Y CIYIH IOUIeXKAT
005I3aTeNBHOM PErUCTPAIINT B 3aBHCHMOCTH OT MecTa IIOCTYIUICHHUS KaT00bL.

XKanobs1 Ha mnpenocraBieHue Yenyr ¢ HapymenueM TpeGoBamuit HaCTOAIIET:
Cranzapra fomKHBL GBITE PacCMOTPEHEI PYKOBOAUTENEM 300I1apKa MIIM HAYATEHHKOM
Ynpaenenuem KynsTypsl roposma Ilemsel B 30-IHEBHBIH CpOK, a HMX 3asBHTENIO
TIOZITOTOBJICH U /IaH OTBET O NPHHATBIX MEPAX B IHCHMEHHOM thopwme.

Ipn noprsepxmenmn (axta HekauecTBeHHOrO IPEOCTaBIeHus YCIyru K
PYKOBOZUTEMIO 300IapKa MPUMEHSIOTCS MEpBl  NUCUHUILIMHAPHOTO MM WHOTO
BO3JEHCTBUS B COOTBETCTBUM C TpeGOBAHMAMH, YCTaHOBIEHHBIMU JEACTBYIOIAM
3aKOHOZATEIbCTBOM.

PyxoBomutenn memymunmmamsmex OpraHM3alii HECYT OTBETCTBEHHOCTH 3a
HEHAJIeKAINee  WCHONHEHHE YCIYTH COrIacHO YCIOBHAM  MYHHIHUIAIEHOTO
KOHTPAaKTa, 3aK/IFOYEHHOTO B COOTBETCTBUH C JEHUCTBYIOIIM 3aKOHOIATENBCTBOM.

2.10. OTBeTCTBEHHOCTS 32 Ka4ecTBO OKa3zaHus Y Ciyry.

Pa6ora 3oomapka momkna 6prTh HalpaBleHa Ha IIOJHOE Y/OBIETBOPEHHE HYII
HacCeneHus, HeIpepEIBHOE IIOBLIIIEHHE KA9eCTRa YCIIyT.

Pykosonurens 3oomapka mecer IIOJIHYI0  OTBETCTBEHHOCTh 32 COOJIIOIEHHE
TpeGOBaHHUI HACTOALIErO Crannapra u ompenenser ocHOBHEIE Lend, 3afayd H
HANPaBICHAS NEATENBHOCTH YYPEXACHHS B 0OIACTH COBEpIIIEHCTBOBAHUS Ka4ecTBa
TPEIOCTaBIAEMBIX YCIIYT.
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Tpuxazom pykoBOAUTENs ydpexIeHHS B 3oomapke MO/DKHBEI OBITH Ha3HAYEHEI
OTBETCTBCHHBIE JIMIa 3a Ka4YeCTBEHHOE OKa3aHHE YCIyrd IOTpeOuTensM B
COOTBETCTBUHU C HacTosAmuM CTannaprom, a Takke cOpMHpOBaHa ciyxk6a KOHTPOJISI
Hall KayecTBOM IPEJOCTABJICHHS yCIYI B COOTBETCTBHHM ¢ HacrosuuuMm CTaHmapToM,
COCTOSIIIAST U3 3aAMECTHUTEIIEH PYKOBOAMTEN YUPEKICHIS ¥ BEIYIIUX CIELHaIHCTOB.

PyxoBomutens 3oomapka o6s13aH:

1) obecrieunTs pasbsiCHEHHE M HOBELECHUE Cranmapra 0 BCEX CTPYKTypHBEIX
HOJpa3[eIeHU U COTPYJHUKOB YUPEIKICHHS; } .

2) YeTKO OIpEeJENUTh HOJHOMOYHS, OTBETCTBEHHOCTH U B3aUMOJIEHCTBHE BCErO
TepcoHalla YYPEeXIEHHUs, OCYIIECTBIIOMIEr0 MPEAOCTAaBIeHHEe YCIYT U KOHTPOIb
KayecTBa IPeJOCTaBIIIEMBIX YCIIyT;

3) oprarHu30BaTh WH(POPMAIMOHHOE OGecIeyeHue Iporecca OKa3aHWs YCIyTH B
cooTBeTcTBUH ¢ TpeboBanusaMu CTaHmapra;

4) obecreduTh BHYTpEHHUI KOHTPOIb Hall COOIIOEHHEM CraHzapra KauecTBa;

5) obecreduTs BBIPAGOTKY MPEIOKEHHH 10 COBEPIIEHCTBOBAHHIO IIPOLEYPEI

OKasaHWs YCIYT X HaCTOSILEr 0 CTaHJIapTa.

3amecTuTEND r1aBBI AJMHHHCTPAL

ropoaa A.B. Makapos
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