


























B yupexnernnu senercs yuer IIPOBEPOK KAYeCTBA
1 OKa3aHUS YCIIyT, IMEEeTCs KHHUTa (KyPHAI) OT3bIBOB HA

Ka4geCTBO YCIIyT, IPH YCIIOBHH HAXOXACHHIS €€ B Hpitler
JOCTYyITHOM UL TOTpebureneii mecte
Komuectso nocerureneit MEpPOIPUITHI
1 xBapran ue menee 1300 yenopex
2. 2 xBapTan He medee 1300 yemosex
3 xBapran ) He Menee 1000 genosex
4 xBapran He Meree 1500 genoBex
3. |PasHooGpasue Temarnyueckoit HalpaBIeHHOCTH He MeHee | HanpaBieHus B
TPOBOAMMEIX MEPOTIPHATHI KBapTail
Paznoo6Gpazue HaIIpaBICHUM NEITeTbHOCTH
4. He MeHee | HanpasyieHus mis
CaMOZCATENBHBIX TBOPYCCKHX KOJIEKTHBOB (XOPOBOE,
KaXI0TO YIPEskIEHHUSI
Xopeorpaduyeckoe u Tak anee)
Komuyectso npoBommmerx MEPOTIPUSITHN
1 xBapran He menee 6 Meponpusaii
51 2 xBapTan . He menee 6 MeponpusTait
3 xBapran He menee 3 meponpuaruit
4 xBapran He menee 7 meponpusrait

He menee 15 yacos 6e3 yuera

6. Bpewms a noarorosxy oxmoro MEPOIPUITHS
BPEMEHH Ha IIPOBEJIEHIe

7 O61muit ypoBeHs yKOMILIEKTOBANHOCTH KaZpamMu B

He menee 70%
COOTBETCTBUHY CO IITATHHIM PACITHCAHHEM
Xopeozpaduuecruii ancamony
B yupexnennu senercs yuer IIPOBEPOK KauecTBa
1 OKa3aHHUs YCITYT, HMEETCS KHUra ()KyPHAI) OT3BIBOB Ha Tla/Her
Ka4eCTBO YCIIYT, IIPH YCIOBHU HAXOXKICHUS €€ B
JOCTYIHOM UL IOTpeGHTENel MecTe
Konmyecrso nmocerureneit MEpOIIPUATHMN
1 xBapran He menee 6500 genosex
2 2 KBapTaj He menee 3500 genosex
3 KkBapran He meree 2000 yenosex
4 xBapran He meree 6000 genosex
3.  |Pasmoo6pasue Temaruueckoit HaIpaBIEHHOCTH HE MeHee | HanpapjieHus B
TPOBOAMMEIX MEPOLIPHATHIE KBapTai
KomayecTso mpoBomumex MEPOTIPHATHIE
1 xBapran ) He menee 14
4. |2 xBapran He menee 8
3 xBapran He menee 6
4 xBapran He menee 12

He MeHee 16 yacos Ge3 yuera

5.> Bpems na 1o, TOTOBKY OJTHOT'O MEPOIPHSITHS
P & I N BPEMCEHHM Ha IPOBENCHUE

6 O6mmit ypoBeHs YKOMILIEKTOBAHHOCTH KaZpaMmy B

He menee 70%
COOTBETCTBUH CO INTATHLIM PACIHCAHHEM

2.6.  VudopmaruonHOoe  oGecrederue nearensHoctd  OpraHusanmii,
IPEIOCTABIIONHX Y CIyTy.

Kaxnmas Opranmsanus, HpeflocTaBsomas  Yeuyry, ofs3aHa J0BeCTH 10
CBENEHH NIOTpebuTeNel YCIyr cBoe HAMMEHOBaHHe 1 Mecronaxoxaenue. JlanHas
MHQOPMALUS TOIDKHA GBITH TIpEOCTABIEHa JHOGEIM Cc110co60M, TpeyCcMOTpEHHBIM

17

3aKOHOIaTEIbCTBOM POCCHﬁCKOﬁ <I)e}16pauHH u 06eCH€‘{I/IBaIOH.II/IM AOCTYIIHOCTH

" Yemyru niis Hacenerus.

Hudopmuposanne rpaxan ocymecTssercs TIOCPEICTBOM:

- OIyGIMKOBAHMS HACTOAIIErO Crannapra B cpesicTBax MaccoBoif uHpopMaIIHy;

- omybnukoBaHms wuHMOpMaEE 06 Yupexennn xiny6HOro THma mHa
oduumEaTEHOM caiite Yipasnenus KynpTypsbl roposia Ilenser (www.ykpenza.ru);

- HHQOPMAIHOHHEIX CTEH/IOB, pasMemaeMsIx B Kaxaoil Opranmsanum,
Tpenocrapisontelt Yemyry;

- TeMaTHYeCKuX IyOIMKanuii i Tenenepenad.

B xaxmom  Vupexmenun KIyOHOTO  THIA  HOMKHEI — pasMeIIaThCs
MH(OPMAIHOHHEIE YTOJIKH, COACpXAIe CBENEHMS O OECIUIATHBIX M IUIATHBIX
yenyrax, TpebGoBaHMs K mOTpeGHTEImO, COOJIONEHNEe KOTOPHIX ObecednBaeT
Okasanue KauecTBEHHOH VYCIyrW, mOpsjiok paGoTsl ¢ obpameHusvMu u sxanobamu
TpaXcNan, NPEHCKYPaHT IIATHEIX YCIIyT, HACTOSIIHMIL Cranpapr.

Wudopmanus o nesrensrocTH Yupexpenus wryGHOro THma, o HOpAKe H
TpaBHIIaX MPENOCTABIEHHs Y CIyTH JOIDKHA OGHOBIISITECS (axTyanmusuposaThes) 10
Mepe HeOOXOIMMOCTH, HO He pere 4eM 1Ba pasa B roj.

2.7. Kontpomns ka4ecTsa IpeocTaBieHus Yenyru.

2.7.1. Opranmsanus o6ecleyeHns KadyecTsa H JOCTYIIHOCTH IIpEeIOCTaBICHUS
Yenyrn, omucsiBaeMoif B HacTosmeM Crannapre, nocruraercs mocpencTBOM
peanu3anuy KOHTPOILHEIX MEpOPUSATHIL.

Kontpons Han mesrensHOCTHIO Vupexzenus kiyOHOro THIa OCYIIECTBIISIETCS
TIOCPENCTBOM IIPOLE/yp BHYTPEHHETO M BHELIHETO KOHTPOILSL.

2.7.2. BHyTpeHHHi KOHTPOIb  [IPOBOAHMTCS PYKOBOIUTENIEM YUpEKICHMISA
KJIyGHOTO THIIA B €r0 3aMeCTHTEISIMHE, MIOJPa3IeNsIeTCs Ha:

1) onepatuBHELH KoHTpOMIL (10 BBILABICHHBIM MPOGIEMHBIM (axram u xanobam,
KacalolmuMCes KauecTBa IPe/IOCTAaBIECHHS YCIIyT);

2) KOHTPOJIb MEPOTIPUATHIT (AHAM3 1 OIIeHKa IIPOBENIEHHOr0 MEPOTIPHSITH);

3) UTOrOBEIM KOHTPONH (AHAIM3 HESTENBHOCTH Opranusanuy mo pesyisTaTaM
OTYETHOI'O rojia).

Brissnennsie HemocraTku mo oxazammio Yenyru aHanmusupyroTes Mo KaxmoMy
COTPYHUKY YUpexueHus: KIyGHOro THma c PacCMOTPEHHEM Ha KOMMCCHAX IO
CIy)xe6HOMy pacciieloBaHHIO, ¢ IPHHATHEM MED K UX YCTPAHEHHIO, BHIHECEHHEM
MUCIHILIMHAPHBIX  B3BICKAaHUH (eciu GyfieT yCTAHOBJIEHA BHHA B HapyIIeHHH
TpeGoBaHMl HACTOAMIEro Cranpapra).

CHcreMa  BHYTpeHHEro KOHTpoNs —KadecTBa TIpeIOCTaBIeHusT Y CIyru
DPaspabaThiBaeTCss M YTBEPIKHACTCH PYKOBOUTENEM Yupexenus kiyGHOTO THIIA,
IPEOCTABILTIOMEr0 YOIyry, M HOMKHA HCIIOJIB30BATECS TIPU  HENOCPEICTBEHHOM
BBINIOJIHEHUH PaboT 110 mpeocTaBienuio Yeiyry.

2.7.3. OcymecTBIeHNEe BHEIIHETO KOHTPOJISL HaJl ieATensHOCThI0 Oprauusanuy
0 IIPENOCTAaBICHUIO YCIYTM B YacTH COOIIOIEHUS TpeOOBaHUH K KadecTBy
OCYINECTBIISETCS YIIpaBNeHueM KyJIbTypbl roposa [lenssr:

-
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1) npoBesenus MOHHTOPHHIa OCHOBHBIX TIOKa3aTellelt NeATEIbHOCTH He pexe
OIIHOTO pa3a B KBAPTAl;

2) amanmsa obpameHnii uw skanol TPXMaH, IOCTYNHUBIIHNX B YIpaBieHHEe
KyJIBTYpEl TOpoja IleHsbl, TpoBeleHHS IO (akram obpalenns  ciyxe6HBIX
PacCleNOBAHUIl ¢  IIPUBIEYEHHEM K  OTBETCTBEHHOCTH COOTBETCTBYIOIIHX
CIEIHATHCTOB 110 BEISBIEHHEIM HAPYIICHHIIM;

3) HpoBeneHHs KOHTPONBHEIX MEPONPUATHH, B TOM YHCIIE IIPOBEpPKA KHHUTH
OT3BIBOB U IIPE/IOXKEHUE YUpexennit KiyGHOro Tva Ha IpeaMeT (GUKCAliy B Heit
XKarno6 Ha KavecTBo VeiIyr, a Takke (bakra mprHSTHS Mep 110 xKanobam.

Ilnanosrre xonTpOIBHBIE MEPOTIPUATHS TIPOBOAATCS. YIpPABNEHHEM KyIbTypEI
ropozia IIeH3bl eXeKBapTaTbHO, BHEMTAHOBHIE - 10 daxty moctymienus xano6 ma
Ka9eCTBO IPENOCTABNIEMBIX YCIYr 1o TpHKasy (pactiopsixeruio) Vrpasienus
KyJIBTYpsI ropoja ITenssr.

2.7.3.1. lns onerku xadecTsa u GesomacHocTn Vemyru Ympasnenue kynsTypr!
ropoza Ilenssr ucrions3yer cieyromue 0CHOBHELE METOJIEI KOHTPOJISA:

1) BusyamsHbIf - TIPOBEpKaA COCTOSHIS YIpeKIeH il KITyGHOTO THIIA;

2) aHanmuTHYecKwii - IIPOBEPKa HAIIMYUS M CPOKOB HEHCTBHS 06S3aTeIbHBIX
AOKYMEHTOB ~ HA  INpe/OCTaBICHWe  YCIyrH,  aHamus TPaBUIBHOCTH |
CBOCBPEMCHHOCTH 3aIONHEHHUS 3THX JIOKYMEHTOB, IIpOBepKa IpodeccHoHaNbHOM
KBAUGUKAIHH 06CITyKHBAIOIEro IIPCOHAJIA, OKa3bIBAIOMIETO YCIyTy, OCHOBHBIX
TIOKa3aTeNneil NeATeNbHOCTH YupeKneHus KJIyGHOIO THITA 33 OTYETHEBIH IEpHON, W
Hpyrue;

3)  u3MepHTeNLHBIH - TIPOBEPKA C HCIIOIB30BAHHEM CPENCTB H3MEpEHUH u
HCTIBITAHUH TEXHIYIECKOTO COCTOSHMUS obopynoBanus;

~ 4) aKcmepTHEIH - ompoc TBOPYECKHX PabOTHUKOB W APYTHX JIHI[ O COCTOSHHH
KkadecTBa 1 GesomacHocTH Yeiyry, onenka PE3YNBTATOB OIIpoCa;

5) conmonormyeckuii - OIIpOC MM HHTEPBEIOMPOBaHKE TIOTpeGuTeNel Vemyry,
OLIeHKa Pe3yIbTaTOB OIpoca.

2.7.3.2. XKamno6sr ma Hapyimenue TpeGOoBaHWIl HACTOSIIEro Cranpapra
noTpebuTensMu Y eiyru MoryT HAIpaBIATECS KaK HEIIOCPENCTBEHHO B Yupex/eHue
KJIyGHOTO THITa, Tak u B YIpasieHue KyIBTYpEI ropojia Ilenskr.

JKano6bl ¥ 3asBIeHHs Ha HeKaYecTBEHHOE IIpEeROCTaBlIeHHE Y CIyTH MOMIEKAT
00513aTeNBHOM PErUCTPAMH B 3aBHCHMOCTH OT MeCTa MOCTYIICHHUS KATOOEL.

JKano6sI Ha mpenocrasnenue Yenyru ¢ Hapymennem Tpe6osammit HACTOSIIEro
Cramnapra momxHBL GBITH PACCMOTPEHBI pYKOBOZMTENEM YUPEXAeHHS KIyGHOTo
THIIa WA Ha9aJbHAKOM YTIpaBnenus KyJbTypsl ropona Ilenser B 30-1HeBHEIT cpok,
4 UX 3a4BUTEJIIO [TOATOTOBICH U JaH OTBET O TIPMHSTBIX Mepax B IUCHMEHHOM (opMme.

Ipn moxTeepKNEHEN (akra HekayecTBeHHOrO IpeoCTaBlenns Yceuyru x
PYKOBOIHUTEIIO MYHHIATATEHOH Opranusanun MIPUMEHSIOTCS MepEI
AUCIHMIUTHHAPHOTO WM MHOTO BO3NEHCTBHS B COOTBETCTBHH C TpeGOBaHMIMY,
YCTaHOBICHHBIMH [IEHCTBYIOIINM 3aKOHOHATENHCTBOM.

Pyxosommrenn memysummmansabx OpraHM3aiiil HECyT OTBETCTBEHHOCTH 3a
HEHalleXalee WCIONHeHHe VYCIIyrH, COTTacHo YCIIOBUSIM ~ MyHHUIIUIIATEHOTO
KOHTpaKTa, 3aKIIFOYEHHOIO B COOTBETCTRHH C NEHCTBYIONINM 3aKOHONATEhCTBOM.
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2.8. OTBETCTBEHHOCTH 33 KA9€CTBO MPEIOCTaBICHHUS VYemyra.

Pabora yapesxnenuii mo mpegocraBnenmo ocTyna K KyJIETY PHO-3PEITHIIHEIM
MEPOIIPUSTHAM, OPTaHU3yeMbIM Ha 6a3e Yupexaenuii KiryGHOro THIIA, JOJKHA GBITh
HallpaBlieHa HA TIONHOE YNOBIETBOPEHHE HYXXI HACENEHWs, HeIpephiBHOE
IIOBBIIIIEHHE KayecTBa Y CIIyTH.

PykoBonuTens yupexneHus HeceT MOMHYIO OTBETCTBEHHOCTH 33 COBIIONCHHE
TpeGoBanuit HacTosimero CTanmapTa.

IIpukasoM pyKkOBOmWTENs yUpEeKAeHHS B YUpEKIeHHH IOIKHB GBITH
Ha3HAHYCHBI OTBETCTBEHHBIE JIHI[A 33 KAYECTBEHHOE OKa3aHhe YCIYIH B COOTBETCTBHM
¢ macrosmmm CraHjaprom, a Takke copMupoBaHa Ciyxba KOHTPOJISL Haj
KaueCTBOM IPENOCTaBNeHUs YCIYIH B COOTBETCTBHH ¢ HactosmuM CTaHmaproM,
COCTOSIIIAsT U3 3aMECTHTENIeH PYKOBOIUTEN YUPEXKAeHUs U BIYIHX CIIEIHATHCTOB.

PyxoBopurens Yupexnenus o6s3am:

1) obecnednTs paswsCHEHWE W HOBEIEHUE Crannapra 0 Bcex CTpyKTypHBIX
TONPasIeNIeHU I U COTPYIHUKOB YUpeKIeHHS;

2) 4eTKO ONpeNeNuTh MOTHOMOYHS, OTBETCTBEHHOCTD 1 B3aUMoOJIeliCTBIE BCero
TIEPCOHANA YUPEK/IEHHUS, OCYIECTBISIONIETO IPELOCTABICHHIE Vemyrn u xouTpOns
Ka4gecTBa IPeI0CTaBIIeMOi Y CiryrH;

3) opranu3oBath HHGOPMAIHOHHOE oGeceTeHHte IIpoLecca OKa3aHus YCIyru B
COOTBETCTBHY ¢ TpeboBanusiMu CTaHmapTa;

4) oGecrieunTh BHYTPeHHUH KOHTPOIb HaJl COBIIONEHHEM Cranpmapra kavecTsa;

5) obecrieynTs BBIPaGOTKY MPEUIOKEH I 110 COBEPIIECHCTBOBAHHIO IIPOLE/YPEL
OKa3aHus Y CIlyru u HacTosiero CTanmapra.

3amecTuTenan rJ1aBbI a}lMﬂHHCTpaHHﬂ \

ropona Ilenspr k//’\ A.B. Maxapos
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