














CocrosiHEE M COCTaB [aHHOM HHGOpPMAalMH OJDKHEI COOTBETCTBOBAThH
tpeGoBanmsim 3akona Poccuiickoit ®enepammu ot 07.02.1992 Ne 2300-1 «O
3aIuTe IpaB I0TpeOHTENe.

Vupexerust o6s3aHEl JOBECTH IO CBEAeHHs NOTpeOuTenel Yciyrd cBoe
HaMMEHOBaHHE M MeECTOHaxoxzieHue. VHpopMaryui o IpefoCTaBIeHHH Y CIyTH
JIOJDKHA COZlepIKaTh CBEICHHS:

-0 MOpSIZKE MIPeIOCTaBIeHHUS Y CIIyTH;

-0 IepedHe TOKyMEHTOB, HEOOXOMUMBIX I IIPENOCTaBIeHU Y CIIyTH;

-00 OTBETCTBEHHEIX 32 IIPENOCTaBIeHNE Y Iyl paboTHHKAX;

-0 rpaduke npreMa norpeduTenel Ycmyry;

-00 OCHOBaHHSIX IS OTKa3a B IIPE/IOCTABICHHU Y CITyTH;

-0 TopsiKe 0OXKaTOBaHUs IPENOCTABICHHS Y CIIyTH.

JlanHas wHGOpMALHMS NOJDKHA OBITH IIPefOCTaBlIeHa JIEOOBIM CIIOCO60M,
IPELyCMOTPEHHBIM JIeHCTBYIOIEM 3aKOHOIATENBCTBOM, O00€CIIeUHBAOIHM €€
JIOCTYITHOCTb JUIS ToTpebuTeneii Y ciyru.

HudopmupoBanue noTpebuTeneii Y Ciyra oCymecTBIAETCS IOCPEACTBOM:

-my6makanuy Hactosuiero CranaapTa B CpeficTBaX MaccoBO# HHGOpMAIUH;

-myOmukanpu  uHGopManuu 06 VupexneHmsx B cetH VHTepHeT Ha
orpacneBoM pasgmene «OO6pazoBaHue» OGMHIHAIPHOTO HHTEPHET-Caiita roposa
IMen3sr www.penza-gorod.ru ¥ oduuuansHOM caiiTe YnpaBleHHA 00pa3oBaHUA
ropozna ITerssr www.guoedu.ru ;

-HH()OPMAIMOHHEIX CTE€HJIOB, Pa3MeIIAeMBIX B Y IPEXKICHUAX.

B Vupexpmenuu HOMKHBEI OBITH pasMeIeHBl HH()OPMAITMOHHBIE YTOIKH,
colepKalpe CBEIeHHI O IPefoCTaBIIeMO Yciyre, IOpAfOK paboTEL ¢
sxanobamu, oOpaleHUsIME rpaxKiaH, HacTosumii Craniapr.

IoTpeburens Ycryrn BupaBe TpeGOBaTh IPeNOCTAaBICHHsS HEOOXOOUMOH U
JIOCTOBEPHOM HH(pOPMAIUH O BBIIONHAEMOH Yciyre.

HNudopmanmst O IEATENHHOCTH YUpEXOEHHd, O MOpsAKe H MpaBHiax
IpefoCTaBieHrs. YCIyTH OJDKHA €XErogHO OOHOBIATHCS (aKTyalu3HpOBATHCS)
o Mepe HeoOXOIUMOCTH, HO He pexe, 94eM 1 pa3 B ro.

7.KoHTpo.1b KayecTBa NpeJocTaBIeHus Y CJIyrH.

Oprammsanus  obecriedeHHss KadecTBa M JOCTYIHOCTH IIPEJOCTaBICHHUA
VupexaeHusMu Y CIyTH OCYLIECTBILIETCS IOCPEACTBOM Npoyedyp 6HYmMpeHHe20 U
BHEUIHE20 KOHMPOIAL.

BrympenHuii KOHmMpPOnb OCYIIECTBILIETCS PYKOBOAUTENEM YUPEKIEHUS U €r0
3aMEeCTHTEISIMHA U IO/Ipa3/ieNeTCs Ha:

1).OnepaTHBHEIH KOHTPOIIB;

2).MIrorossiit KOHTPOIb (110 HTOraM rojia);

3).TemMaTudecKuii KOHTPOIb (OATOTOBKA Yupex/aeHHH K paboTe B JETHHH
IIepHOI, IOATOTOBKA K y4eOHOMY IOJIy).

BeIgBIeHHBIE HENOCTAaTKM IO OKa3aHMIO YCIYIM aHAIM3HPYIOTCS M
ycTparsiores. Kpome TOro, Bo3MOXKHO BEIHECEHHE Pa0OTHHKAaM, OTBETCTBEHHBIM
3a cobmozenye TpeGosanuii CtasnapTa, JUCIAINIMHAPHEIX B3BICKAHUM.
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Vrpasnerue o6pa3oBanms ropoja IIeH3bl OCYIIECTBISET 6HEUlHUl KOHMPONL
3a IeATeIHHOCTHIO YUPEX/IEHHUs 10 OKa3aHMIO KadecTBa Y CIIyTd IIOCPECTBOM:

-IIpoBeZieHHMsl OLEHKH (MOHHTODHHTa) IIOTPEGHOCTH B IPEJOCTABICHHH
MYHHIUIATBHBIX yCIyTr B cepe obpazoBaHus B HATypaJlbHOM H CTOMMOCTHOM
BEIpaXKeHMH (IIOCTAHOBIICHHE TIaBHI aIMUHACTparyuy ropoza Ilenssr ot 25.06.2008
Ne 988 «O6 yrBepkaeHnd MeTOMUKH IIPOBENEHHS €XETONHON OLEHKH
(MOHHTOpHET2) TIOTPeGHOCTH B IIPEJOCTaBICHHM MYHHIMIAIBHBIX YCIYT B Chepe
06pa3oBaHys B HATYPAILHOM H CTOMMOCTHOM BEID@KEHHI);

-agaimsa  kanob, ofbpamenuii rpaxmaH  (morpeburened  Yemyrn),
IOCTYNHBIIMX B YIpasieH#e oOpasoBaHus ropona IIeHsl, HpoBeeHHS IO
JaHHBIM (haKTam CILy’KeGHBIX pacciIeJoBaHUi ¢ NPHUBICYEHHEM K OTBETCTBEHHOCTH
COOTBETCTBYIONIUX PAGOTHHKOB YUpEKIEHHH;

-NIpOBE/IeH s] KOHTPOIBHBIX MEPOIIPHATHH. ;

BHemHmii KOHTpOJH OCYINECTBISIOT M MHBIE TOCY[JapCTBEHHBIE H
MyHHIUTIATGHEE KOHTPONHPYIONIME OpraHbl, B IOpAIKe, YCTAHOBICHHOM
IEHCTBYIONAM 3aKOHO/IATEIECTBOM.

8.Ipyrue NOJIOJKEHH s, xapaKTepH3ylolue TpeOoBaHHs K
NpeX0CTABIEHHIO Y CJIYTH.

8.1.Pezynuposanue ~ ommHowienuti ~ medxcdy ~ nompebumenimu U
ucnonnumenamu Ycuyeu.

OG6>xanoBaTh HapylneHue TpeGoBaHuil HacTosmero CTanaapra MOXeT nmoboe
JHIO, TpeAcCTaBimOIlee  HOTpeduTens  YCIyrd B COOTBETCTBHH
3aKOHOJATENIBCTBOM.

JKanobvi, obpawenus nompebumenei Ycnysu Ha HApyuleHue HACmMoAUezo
Cmandapma (nanee — xano6bl, O6paIeHns1) MOTYT HANPABIATECA B YAPEX/ICHIT
u Ypasienue o6pazoBanms ropona [1eHssr.

YKano6r1, o6palenust mozIexKaT 0043aTeIEHON PETHCTPAIK U TOJDKHBL OBITH
PAcCMOTPEHBl PYKOBOAUTENSIMH YUPEXIEHHH HIM HAaYalbHHKOM YIIpaBleHHs
o6pasoBamust ropoga Ilemss: B 30-mHeBHBIA cpok. JlHeM mopadn XKaJOOHI,
obpamenus. cYATaeTCA Jara OQUIMANbHOW PErucTpalu MUChMa mmbo nara
HOJIy4eHHUs IOYTOBOTO OTIIPABIICHHUS.

OrBer 3asBATENIO O NPHHATHIX Mepax JAODKeH ObITh faH B NHCHMEHHOH
¢opme.

 Jluyo, nodarowee oicanoby, obpawenue Ha HapyuieHue mpebo8arui
Cmandapma Yenyzu (Oanee — 3aséumens), npu ycnosuu e2o deecnocobrocmu,
Mooicem  obocanoeams Hapyuienue Hacmosujezo Cmanoapma  cnedyioujumu
cnocobami:

a).JIpu BEIBIEHMH HapylieHus TpeGoBaHMH CranmapTa, 3asBHTENb BIpaBe
yKa3aThb Ha OT0 COTPYNHHKY VYUpeX/EeHHA, C LeIbI0 He3aMeITENRHOo
ycTpaHeHHs HapymeHHs H (WIM) IONYdCHHS W3BUHEHUWIA B clydae, Korja
Hapymerue TpeGopanmii Crapzapra OBUIO [MOMYMIEHO HENOCDE/ICTBEHHO IO
OTHOIIEHHIO K 3aSBUTEIO (JIHILy, KOTOPOIO OH IPEJCTABISET);

6).IIpu BeIBNIEHUE Hapymenus TpeGosanuii CraHnapTa, 3aiBHTENs MOXET
obparuThcss ¢ kanoboM, obpamieHHeM Ha JOMYIIEHHOE HapylIeHHe K
PYKOBOIUTENIO YUPEXACHHA.
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Pyxosooumene VupeoicOenus npu npueme orcanobvl u obpaujerus 3aA6umens

obs3an: }
-IPUHATB Mephl IO yCTAHOBJICHHIO daxta HapylIeHH: TpeOOoBaHMH

CraHpmapra;
-apryMeHTHpOBAHO OTKa3aTh 3aiBUTCMO B cloydae HECOOTBETCTBH
IIpeBABIsIEMBIX TPEOOBAHHH HACTOAIIEMY CraHzapTy, IPY yCTAHOBJICHAH (haKTa
oKa
6€30CHOBATEBHOCTH KAI00Bl B 06palieH s, HecoOoIeHnY 3asBUTENEM CP!

[IOa9H KaNo0bl, 0OpAIIEeHHS. ;
IlIpu paccmomperuu sicanobel, obpawjenus 3aseumens, pyKOoOUMENLL

Vupeoicoenus: .
-IIpOBOIWT ClTykeGHOe pacclefioBaHue C [IeBI0 YCTAHOBIEHHA (HaKTo
HapyIIeHUsA TpeGoBaHUA CraHpmaprTa, 0603Ha9EHHBIX 3asABUTETIEM,

OTBETCTBEHHBIMH 33 5TO COTPYTHUKAMU,; } .
-IpEMeHsIeT MEpHI TI0 YCTPaHEHHIO BELIBICHHBIX papymenui CtanzapTa;
-IpHMeHseT JUCIAILIMHAPHBIE B3BICKAHHA K COTpYAHHKAM, OTBETCTBEHHBEIM

3a omymenHsle Hapymenus CTaHapTa; 3 3
-HampapisleT Ha WMs 3asBUTENd obuIMATBHEIH OTBET, COAEPXKAIIHH

HH(bOPMALIHIO O TIPHHATEIX MEPaX B CPOK 30 guei. )

B ciyuae oTKa3a YUpeXAeHHs OT YAOBICTBOPEHIA TpeGoBaHHUM 3asIBHTEI,
yu60o B clydae HapyIIeHHs CPOKOB OTBETa, 3asBHTENL MOXCT HCIIONIB30BATh UHEIC
croco0BI 00KaIOBaHUS,

B).3aABUTENs MOXET OOPaTHTBCH C xanoboii, obpamenneM B YIpaBIeHHE
obpasosanmst ropoia Ilemssl mHOO B aAMHHHCTPALHIO ropona Ha HMs TJaBEI
amMuHACTpaman ropoa Ilemssi (nanee — YHONHOMOUCHHEIC Oprasbl MECTHOTO
caMOyIpaBJIeHus roposia Tlen3sl).

Ilojaqa W PACCMOTPEHHE KaioOkl, obpamends B [aHHOM CIydae
OCYIIECTBISIOTCA B TOPSKE, yCTAHOBJICHHOM DepiepabHEM  33KOHOM oT
02.05.2006 Ne59-@3 «O mopsiKe pacCMOTPCHHA obpamenuii TrpaKIaH
Poccuiickoit @enepanum».

VnonHomMoueHHvle Op2aHbl MeCmHO20  CamOynpasientsi 20pooa  Ilensv
enpase:

-0GpaTHTECA B OpraH TOCYJApCTBEHHOTO Ha[30pa B cepe 0OpasoBaHHIA

(nanee - Ha3OPHBI OpraH) C EJBIO NPUHATHS MEP 1O BBIBIICHHUIO M YCTPAHEHHIO

HapyIIeHnH, ykasaHHBIX B jkanobe 1 oOpareHn s,

-OpYYHTh PYKOBOIUTEIIO Vupex/eHHs yCTaHOBHUTDH daxt HapyIeHHT
TpeGoBanuii CTaHIapTa ¥ BRIBATH OTBETCTBEHHBIX 33 3TO pabOTHHUKOB.

VnonHomoueHHble 0p2aHbl MECMHO20 CaMOynpaenenus 2opooa Ilensvi He
ocywjecmenaiom yKasanvle delicmeus 6 CIy4asnx: .

-IIpe/IOCTaBIEHIS 3asBUTEIEM 3aBEJOMO JIOMHEIX CBeIeHMH; §

-mojaud Kanobbl, OOpaleHus IO031Hee 10 mme#t co [HA, B KOTOPBIH
3asBHTEEM OBLUIO YCTaHOBJICHO HAPYIICHNE tpe6oBanuii CTaHnapTa;

_HeCOOTBETCTBHS  CORepXamms  kanobbl, — OOpamieHus TpeGOBaHIAM
CraspgaprTa.

aHfYop pesynbmamam  paccmMompens orcanobul, 0Bpaujenus. pyKogooumens

Vupeoicoenus:

11

M,

-yCTpaHseT BBLIBICHHBIE Hapymenus Craniapra,

-IIpUBJIEKAET K OTBETCTBEHHOCTH PabOTHHKOB, IIPA3HAHHEIX OTBETCTBEHHBIMA
3a Hapymenue CraHnapra,

-[IPEJICTaBIIAET YTIONHOMOYEHHOMY OpraHy MECTHOIO CaMOyNpaBIEeHHS
ropoza Ilenss1 oTueT 06 YCTAHOBICHHBIX H HEYCTaHOBIEHHEIX (DaKkTax HapyIIeHHs
CraHgapra ¢ yKkasaHHeM MNeHCTBUH, NpEeIIPHHATEIX PYKOBOIHUTENEM B YacTH
ycTpaHeHUsS HapymeHus TpeOoBamuii CraHmapTa ¥ HaKasaHusi OTBETCTBEHHBIX
PpabOTHHKOB YUpesKIeHHA.

B cpoxu, ycmanoenennvie @edepanvhvim 3axonom om 02.05.2006 Ne59-P3
«O nopsadxe paccmompenus obpawenuii epasicoan Poccuiickoii ®Pedepayuuy,
YHONHOMOYEHHbIE OP2AHbL MECIHO20 CaMOynpaenenus 2opooa Ilensv nanpasisom
Ha uMs 3a568umens OQuUYUanbHoe NUCLMO, co0epacaljee UHGYOPMaYUio:

-0 IEHCTBUSX U Mepax, MPeNIPHHATEIX B YaCTH BHISBIEHHS M yCTPaHEHHSA
mapymenuiit CTaHnapTa, pe3yIbTaThl JAHHBIX I€HCTBHH,

-006 yCTaHOBJIEHHBIX (HEyCTaHOBIEHHBEIX) (aKTax HapyIieHHs TpeOoBaHMi
CranpapTa, 0 KOTOPHIX OBUIO COOOIIEHO 3asBUTENEM,

-0 TpPHBIEYEHHH K OTBETCTBEHHOCTH COOTBEICTBYIOIIHX pPabOTHHKOB
Vuapexaenus, '

-0 NpWHECEHHWe W3BHHEHW OT HMEHHM YIpaBleHWs oOpa3oBaHHsA JHO0
aJMEHUCTpaIi ropona [IeH3sl B CBS3H C MMEBIIMM MecTO ()akToM HapyINeHHS
Cranpapra,

-MHYIO HH()OPMAITHIO B COOTBETCTBHH C JEHCTBYIONIMM 3aKOHOATENECTBOM.

Vipaenenne ob6pazoBamms ropoma IleHssl He pexe 1 pasa B KBapTan
OIyOIIMKOBEIBAET B CPECTBAX MacCoBOH MH(OpManuy U Ha o)HIMAIEHOM caiite
Vupasinenus 06pa3zoBanus ropona ITeHssl HHGOPMANUIO 0 KOTHIECTBE NOJaHHbBIX
xano0, oOpaleHuil 1 yCTaHOBIEHHBIX (haxToB HapymmeHus CTaHzaapra.

8.2.0Omeemcmeennocme 3a Hapyuwiernue mpebosarnuii Cmanoapma.

IpemocraBienne YUpexxmeHWIMHA YCIYyTH IOJDKHO OBITh- HAIpaBIEHO Ha
HETPepHIBHOE MOBHIIIECHHE €€ Ka4ecTBa.

Pyxoeodumenv Yupeowdenus HeceT OTBETCTBEHHOCTb 3a COOMIOJEHHE
TpeGoBanmii CraHmapTa, OIpejelseT OCHOBHEIE IENH, 3a[a4d W HalpaBlIeHH:
IEATENIBHOCTH  YUpek@eHus B OONAacTH  COBEPIIEHCTBOBaHHMA  KayecTBa
npenocTaBisieMoil Yciyry, 6ynydn o0s3aHHBIM:

-pa3bscHUTH U JoBecTH CTaHAApT N0 BCEX CTPYKTYPHBIX MOApPas[eNeHHd U
pabOTHUKOB YUpeXIeHNU;

-4eTKO OIpENeNIUTh IIOJHOMOYHS, OTBETCTBEHHOCTh H B3aMMOJEHCTBHE
nepcoHana YUpexueHns, KOHTPOJb KadecTBa IPEJOCTaBIeHHA YCIyrd (B TOM
YHCIIe 3aKPEIUTh ITEPCOHAIBHYIO OTBETCTBEHHOCTD B JIOJDKHOCTHBIX MHCTPYKIIUAX
KOHKPETHBIX pabOTHHKOB, JIHOO IPHKA30M 110 YUPEXIEHHUIO);

-opragm3oBath HH(OpMaruoHHOe obecredeHue mpolecca IPefOCTaBIEHM]
Venyru B cooTBeTCTBUH ¢ TpeGoBanuamu CtaHmapTa;

-00ecIeunTs BHYTPEHHUI KOHTPOb 3a codmonenneM CtaHnapTa;

-pa3zpabaTeiBaTh INPEUIOKEHHS 10 COBEPIISEHCTBOBAHHMIO IPOIEXYPHI
oKa3aHus YCIyTU B COOTBETCTBUH C TpeboBaHuAMHU CraHmapra.
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Mepor omsemcmeennocmu pykoeooumenei MyHUYUNanoHox Yupesicoenu,
JOMyCTHBLIMX HapymneHue TpeboBanuii CTaHIapTa, ONPENEISIOTCS HaYalbHHKOM
Vopasnennss o6pasoBaHusi ropona IIeH3sI B COOTBETCTBHHM C JEHCTBYIOIIMM
3aKOHO/IaTeIbCTBOM.

Hemynuyunanenvie Yupesicoenus HeCyT OTBETCTBEHHOCTE 3a HEHaJUIexalnee
HCIONHEeHHEe YCIYyrH COINACHO YCIOBHAM  MYHHIMIIAIGHOIO — KOHTPAKTa,
3aKJIFOYEHHOTO B COOTBETCTBHH C HEHCTBYIOIIMM 3aKOHOAATEIBCTBOM.

Mepvi omsemcmeennocmu Havanenuka Ynpaenewus obpaszosanus 20pooa
Ilensvr 3a Hapymenuwe TpeboBanwmii CTaHgapTa OIpEeNIOTCS aaMUHUCTpaLei
ropoza IIeH3bI B COOTBETCTBHH C JeHCTBYIOIIUM 3aKOHOATEIECTBOM.

3amecTHTEINb INIaBbl IMAHHCTPAIIMANIOPOA A. B. Maxkapos
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